Flash Eurobarometer

@
57}

EUROBAROMETER

Discrimination
In the European Union

Analytical report

Fieldwork: January 2008
Report: February 2008

This survey was requested by the Directorate-General for Employment, Social Affairs and
Equal Opportunities — Unit G 4 and coordinated by Directorate-General Communication.

This document does not represent the point of view of the European Commission.
The interpretations and opinions contained in it are solely those of the authors.

c
o
=
©
N
c
©
(o))
S
®)
o
=
'
o
Q
(=
|_
|
AN
(32}
N
S
Q
L
Q
(S
o
]
©
o]
o
S
>
w
=
%2}
©
o




Flash EB Series #232

Discrimination
in the European Union

Survey conducted by The Gallup Organization,
Hungary upon the request of Directorate-
General for Employment, Social Affairs and
Equal Opportunities — Unit G4

il

EURCBAROMETER

Coordinated by Directorate-General
Communication

This document does not represent the point of
view of the European Commission.
The interpretations and opinions contained in it
are solely those of the authors.

THE GALLUP ORGANIZATION



Analytical report Flash EB No 232 — Discrimination

Table of contents

INEFOTUCTION ...t bbb bbbk bbb ke bbbt et 5
IMIN FINAINGS -ttt bt bbbkt b e bbbt e b et e s be st e b e e 6
1. Awareness of the “European Year of Equal Opportunities for All 2007 ...........cccccvevvievierieiiennns 8

2. Perceived extent of discrimination at National I8VE.............ooovvviiii et 10

2.1. Discrimination in the area of NOUSING .......ccoeiiiiiiiiiiier e
2.1.1. Discrimination on the grounds of religion Or DEHE ...
2.1.2. Discrimination on the grounds of diSability .............cceiririiiii e
2.1.3. Discrimination on the grounds Of AgE.........c.oiiiiiee et
2.1.4. Discrimination on the grounds of seXual OFIENTALION ............ceiiiiiieiii e
2.1.5. Discrimination based on a combination of several grounds (“multiple discrimination")

2.2. Discrimination in the area of healthCare............ccovviiiiieici s
2.2.1. Discrimination on the grounds of religion Or DEHE............cceiiiiiec e
2.2.2. Discrimination on the grounds of diSADIlILY ............cceiiriiirici e
2.2.3. Discrimination on the grounds Of AQE..........cucieiriiiiceeires ettt sa e e s s serenens
2.2.4. Discrimination on the grounds of sexual OFIENTALION ............ceiiiiiiiiii e
2.2.5. Discrimination based on a combination of several grounds("multiple discrimination™)

2.3. Discrimination in the educational SYStEM ..........cccccoviiiiiiiieiice e 24
2.3.1. Discrimination on the grounds of religion Or BEHE...........ooceiii e 25
2.3.2. Discrimination on the grounds Of diSADIlILY ............oceiirirreei e 26
2.3.3. Discrimination 0n the grounds Of AgE.........uiurieiiireeers e se et eennrenens 27
2.3.4. Discrimination on the grounds of SeXual OFIENTALION ............cceiiirieeirire e 28

2.3.5. Discrimination based on a combination of several grounds ("multiple discrimination™) 29

2.4. Discrimination when buying products Or USING SEIVICES..........cviririirinise e
2.4.1. Discrimination on the grounds of religion Or DEHE ...
2.4.2. Discrimination on the grounds of diSability .............ccceiriiii e
2.4.3. Discrimination 0N the grounds OF B0E..........cciiieiiiriiiiii bbb s
2.4.4. Discrimination on the grounds Of SeXual OFIENTALION ...ttt
2.4.5. Discrimination based on a combination of several grounds (“multiple discrimination™).

2.5. Discrimination when buying insurance POlICIES ........ccccviviiiriiiieie e 36
2.5.1. Discrimination on the grounds of religion Or DEHE...........cceiiiicee e 37
2.5.2. Discrimination on the grounds of diSability .............ccoeiiiiiii e 38
2.5.3. Discrimination on the grounds Of Ag.........c.oiiiie e 39
2.5.4. Discrimination on the grounds of sexual OFIENTALION ............ceiiiiiiiiircc e 40
2.5.5. Discrimination based on a combination of several grounds ("multiple discrimination™)............ccccovevrvnciicnnene 41

2.6. SOCI0-AeMOGraphiC @NAIYSES ......vcveviiiriesieieee ettt 42

3. Personal experience With disCrimiNatioN...........ccccveririeieiisienie e 46
3.1. Discrimination on the grounds of religion Or DT ..o 47

3.2. Discrimination on the grounds Of diSADIIILY ..........coeeiriiiii e 48

3.3. Discrimination on the grounds OF B0E..........ceiireieeee et sn bbb 49

3.4. Discrimination on the grounds Of SeXual OFTENTALION ........ccooviiieiiirree e 50

3.5. Discrimination on the grounds Of GENUET .........c.oveiiiieei ettt 51

3.6. Discrimination on the grounds Of race Or €thNIC OFIGIN ... 52

3.7. Discrimination based on a combination of several grounds ("multiple discrimination™) ......... 53
3.8. SOCIO-deMOGraphiC @NAIYSES ......cciiiiiiiieiee et be e 54

page 3



Flash EB No 232 — Discrimination Analytical report

4. Support for national legislation against disCrimination............c.ccoccevvviiiiieninienis e, 56
4.1. Legislation against discrimination in the area 0f NOUSING ..........cccourirrririnirei s 57
4.2. Legislation against discrimination in the area of healthCare...........ccovvvieiirrcein e 58
4.3. Legislation against discrimination in the eduCational SYStEM.........cccovrueiirrieeriiree e eeeens 59
4.4. Legislation against discrimination when buying products Or USING SEIVICES ......cccvurveererirereeeerireseereeseseeseseseseneens 60
4.5. Legislation against discrimination when buying inSUrance POLCIES ........ccovvvveeriririreeirseees e seseenes 61
4.6. SOCIO-AEMOGIAPNIC ANAIYSES........cueriririeieiiiieie ettt ettt ea et e et e s es e et s ene e s esebesenensesenenenenensenes 62
ST A ] T 7 L] RSP 64
9. SUNVEY TELAIIS ...ttt bbbt bbb e st s et et e bbb e e ne e 131
10. SUIVEY QUESTIONMNAITE. .. c..evirieeieiesiesiesie e steie e e e e ste st et e sae e sestessestesaesteaeseeseatessestesteseeseeneeneans 135

page 4



Analytical report Flash EB No 232 — Discrimination

Introduction

The EU has put in place some of the most extensive anti-discrimination legislation in the world. The
EU equality laws of 2000" have made it illegal to discriminate on the grounds of racial or ethnic origin
or because of someone’s sexual orientation, religion, belief, disability or age. These two directives
have complemented the considerable body of EC law in the field of sex discrimination.

However, laws by themselves are not sufficient to eradicate discrimination and ensure that everyone
enjoys equal opportunities. Combating stereotypes, changing mentalities and raising awareness about
rights are all essential if equality is to become a reality. This is why 2007 was designated European
Year of Equal Opportunities for All% Its aims were to inform people of their rights, to celebrate
diversity and to promote equal opportunities for all.

This “European Year of Equality” was used as an opportunity to debate how legal protection against
all types of discrimination could be equalised. This would entail extending anti-discrimination
legislation based on sexual orientation, disability, religion or belief, and age beyond the field of
employment and into sectors such as access to goods and services, healthcare, social services and
education.

With this goal in mind, a Flash Eurobarometer survey on discrimination in the EU was commissioned
to measure the awareness, perceptions, experiences and attitudes of the Union’s citizens in regard to
the:

e awareness on the 2007- European Year of Equal Opportunities for All;

o perceived extent of discrimination in the areas of housing, healthcare, education and when
buying products, insurance policies or when using services;

o personal experience of discrimination;

e support for national legislation against discrimination.

This analytical report includes the average results for the EU and highlights the divergences in
responses based on country of residence and socio-demographic background.

The survey’s fieldwork was carried out between 1/25/2008 and 1/29/2008. Over 27,000 randomly
selected citizens aged 15 and over were interviewed in the 27 EU Member States. The survey was
predominantly carried out via fixed-line telephone, with WebCATI (web-based computer assisted
telephone interviewing), with approximately 1,000 interviews in each country. Due to the relatively
low fixed-line telephone coverage in Bulgaria, the Czech Republic, Estonia, Latvia, Lithuania,
Hungary, Poland, Romania and Slovakia, face-to-face (F2F) interviews were also conducted (700
telephone and 300 F2F interviews) in these nine countries.

To correct for sampling disparities, a post-stratification weighting of the results was implemented,
based on socio-demographic variables. More details on the survey methodology are included in the
Annex of this report.

! The Racial Equality Directive 2000/43/EC of 29 June 2000 and the Employment Framework Directive
2000/78/EC of 27 November 2000. These directives prohibit discrimination on the grounds of race and ethnic
origin in employment and beyond, and on the grounds of religion or belief, disability, age or sexual orientation
in the workplace. They complement the numerous laws adopted since 1975 to fight sexual discrimination in
order to allow equal treatment between women and men in the workplace.

2 For more information, please see http://equality2007.europa.eu

page 5



Flash EB No 232 — Discrimination Analytical report

Main findings

2007- European Year of Equal Opportunities for All

— More than a third (37%) of EU citizens are aware of the “2007- European Year of Equal
Opportunities for All 2007”.

Perception of discrimination in the areas of housing, healthcare, the educational system and
when buying products, insurance policies or when using services;

— On average, EU citizens see less widespread discrimination in the area of healthcare and more
widespread discrimination in the area of housing.

— Four out of 10 respondents (42%) feel that discrimination on the grounds of religion or belief is
very or fairly widespread in the area of housing; a third believe the same to be true of the
educational system (35%). A quarter of respondents (27%) think that discrimination on the
grounds of religion or belief is very or fairly widespread when buying products or services (e.g.
when going shopping or visiting restaurants, discos, pubs, etc). Fourteen percent think the same is
true about the healthcare system and 13% consider such discrimination to be very or fairly
widespread in the context of buying insurance policies.

— Forty percent of EU citizens believe that discrimination against people with disabilities is very or
fairly widespread in the area of housing; 37% think the same is true when buying insurance
policies. Thirty-four percent consider that discrimination against people with disabilities is very
or fairly widespread in education; 31% think the same is true in relation to the purchase of
products or when using services, and 15% share the same opinion about the healthcare system.

— The proportion of EU citizens who think there is very or fairly widespread age-related
discrimination in the area of insurance is 40% ; 31% think the same about the area of housing;
20% in relation to the purchase of products or services; 19% about using the healthcare system
and 17% about the educational system.

— A third (31%) of EU citizens feel that there is very or fairly widespread discrimination on the
grounds of sexual orientation in the housing sector; a quarter (26%) see that in the educational
system; 22% when buying products or services; 14% in the healthcare system and 13% when
buying insurance policies.

— With regard to “multiple discrimination”, i.e. based on a combination of several factors — in this
case religion or belief, disability, age and/or sexual orientation- , 36% of EU citizens think that it
is very or fairly widespread in the housing area and 24% believe such discrimination exists in
schools. Twenty-three percent agree that there is very or fairly widespread discrimination based
on a combination of factors in the context of buying insurance policies; 22% say the same is true
when buying products or using services and 15% have the same opinion about the healthcare
system.

— In many areas, citizens of the new Member States (NMS12) are on average less likely than
citizens of the old Member States (EU15) to see the extent of various forms of discrimination as
“very widespread” or “fairly widespread.”
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Personal experience of discrimination

— Less than one-fifth of EU citizens (between 8% and 19%) say that they (or their families and
friends) have been personally discriminated against on the basis of religion or belief, disability,
age, sexual orientation, gender, race or ethnic origin, or a combination of any of these factors.

— When asked about the grounds for such discrimination, respondents most often mention race or
ethnic origin (19%), then age and a combination of factors (both 16%), followed by gender and
disability (both 14%) and religion or belief (11%). Sexual orientation (with only 8%) is the factor
that is mentioned the least as the reason for a respondent’s personal experience of discrimination.

Support for legal protection against discrimination

— A majority of EU citizens (ranging from 68% to 77%) agree with the need for specific legislation
in their country that would protect people from discrimination in several areas or situations such
as housing, healthcare, education, when buying products or using services, and when taking out
insurance. Around a quarter of EU citizens (between 19% and 27%) see no need for this.

— EUI15 citizens consistently agree in higher percentages than those from the NMS12 with the need
in their country for specific legislation that provides people with protection from discrimination
in several areas or situations such as housing (74% in the EU15 vs. 61% in the NMS12),
healthcare (77% vs. 71%), education (79% vs. 69%), when buying products or using services
(70% vs. 57% ) and when taking out insurance (73% vs. 61%).

— The highest levels of public support for protective legislation are found in the areas of education
and healthcare. Approximately three-quarters of citizens very much agree or agree that legislation
against discrimination in schools (77%) and healthcare (76%) is necessary.
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1. Awareness of the “2007 - European Year of Equal
Opportunities for All”

More than one-third of EU citizens (37%) are aware of the
“2007 - European Year of Equal Opportunities for All”

The 2007 European Year of Equal Opportunities for All was a key initiative leading the way to a
strategy seeking to give momentum to the fight against discrimination in the EU. The “Equality
Year’s” objectives were to:

e make people in the EU more aware of their rights to equal treatment and to a life free of
discrimination irrespective of sex, racial or ethnic origin, religion or belief, disability, age or
sexual orientation;

e to promote equal opportunities for all, and;

e to launch a debate on the benefits of diversity for European societies and individuals.

The activities that took place under the banner of the “Equality Year” were held at national, regional
and local levels®.

More than one-third (37%) of citizens in the 27 Awareness of the European Year of Equal
EU Member States are aware of the “2007-  Opportunities for All 2007

European Year of Equal Opportunities for All”.
However, the majority of the respondents (62%)
had not heard that 2007 was declared to be the
European Year of Equal Opportunities for All.

DK/NA; 2

Yes; 37

There are significant differences between
countries with regard to their familiarity with
the  “2007-European  Year of Equal
Opportunities for All”, ranging from +25
percentage points above to -22 percentage
points below the EU27 average of 37%.

The highest levels of awareness were found in

Malta (62%), Luxembourg (60%) and Portugal @8 Haveyouheard ofthe European Year of Equa pportunities for Ml 2007
(59%), while the lowest rates were found in the

Nordic countries - Denmark (15%), Sweden

(16%) and Finland (17%).

Citizens in the old EU Member States are aware in slightly higher numbers of the “2007-European
Year of Equal Opportunities for All”” than those from the new Member States — 38% of respondents
from the EU15 state that they had heard of the enterprise compared to 32% in NMS12.

Looking at socio-demographic groupings, we notice that the awareness of the ““2007-European Year
of Equal Opportunities for All”” increases with age. Those still in education and manual workers seem
to be less informed about the initiative. Women are slightly more aware than men of the ““2007-
European Year of Equal Opportunities for All”” (38% compared to 36%).

% See: http://equality2007.europa.eu
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2. Perceived extent of discrimination at a national level

On average, EU citizens feel that discrimination is the least widespread in the area of
healthcare and the most prevalent in the area of housing

This survey examines the extent to which the public thinks that various forms of discrimination are
present in areas such as housing, healthcare, education, buying products or using services, and buying
insurance policies. Respondents were asked to assess the incidence in their country of discrimination
based on personal characteristics such as religion or belief, disability, age and sexual orientation. In
addition, in order to assess the perceived extent of multiple discrimination, respondents were asked
about discrimination that occurs on the basis of a combination of any of these factors.

When it comes to the grounds for such discrimination, four out of 10 people (42%) perceive
discrimination on the grounds of religion or belief to be very or fairly widespread in the area of
housing. One-third (35%) believe the same to be true in schools; a quarter (27%) share the same
opinion about buying products or services (e.g. visiting shops, restaurants, disco, pubs etc); 14% think
it is true about the healthcare system and 13% believe the same about buying insurance policies.

Discrimination against people with disabilities is perceived to be very or fairly widespread by 40% of
the public in the housing sector. Thirty-seven percent feel the same is true in the context of buying
insurance policies; 34% believe such discrimination is very or fairly widespread in schools, 31% think
the same is true when buying products or using services, and 15% agree that this is the case in
healthcare.

The proportion of EU citizens who think there is very or fairly widespread discrimination based on
age in the area of insurance policies is 40% ; 31% think the same about the area of housing; 20%
about buying products or services; 19% about using the healthcare system and 17% about the
educational system.

A third of respondents (31%) perceive very or fairly widespread discrimination on the grounds of
sexual orientation in the housing area; a quarter (26%) share the same opinion about the educational
system; 22% about buying products or services; 14% about healthcare and 13% about buying
insurance policies.

With regard to multiple discrimination, 36% expect very or fairly widespread discrimination based on
a combination of any of these grounds® in the housing area; 24% in schools; 23% expect the same
when buying insurance policies; 22% when buying products or using services and 15% in the
healthcare system.

Looking at the individual sectors, (i.e. housing, healthcare, the educational system, buying products or
using services, taking out insurance), EU citizens see less widespread discrimination in the area of
healthcare and more widespread discrimination in the area of housing.

Many people find it difficult to assess the extent of discrimination associated with being able to take
out insurance policies as well as the extent of discrimination based on a combination of several
personal characteristics (“multiple discrimination”) — between 13% and 21% of respondents are unable
to answer these questions. Compared to the EU15, the NMS12 countries have higher proportions of
citizens who cannot estimate the extent of various forms of discrimination; this is especially true in
Lithuania and Latvia.

* Religion or belief, disability, age and/or sexual orientation.
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Finns, Estonians and Bulgarians seem, on average, to be the most optimistic across the EU regarding
the extent of discrimination: relatively few citizens in these countries see very widespread
discrimination. Respondents from Cyprus and Portugal are the most pessimistic in this regard.

Citizens in NMS12 are, on average, less likely than citizens from the EU15 to describe the extent of
various forms of discrimination surveyed in different areas as “very widespread” or “fairly
widespread”. The following are outstanding examples of this difference (the first percentage refers to
the NMS12; the second refers to the EU15).

— discrimination in the area of housing, based on religion or belief: 18% vs. 49%;

— discrimination in the area of housing, based on disability: 26% vs. 43%;

— discrimination in the area of education, based on religion or belief: 20% vs. 38%);

— discrimination when buying products or using services, based on religion or belief: 9% vs. 32%;
— discrimination when buying products or using services, based on disability: 22% vs. 33%;

— discrimination when buying insurance policies, based on disability: 22% vs. 42%;

— discrimination when buying insurance policies, based on age: 25% vs. 44%.
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2.1. Discrimination in the housing sector

Across the EU, approximately three to four out of 10 respondents (between 31% and 42%) say that
when people try to rent accommodation or buy property in their country, discrimination on the
grounds of religion or belief, disability, age, sexual orientation or a combination of any of these
grounds is very or fairly widespread. The majority of respondents (between 48% and 62%), however,
feel that such discrimination is rare.

In this sector, 42% of EU citizens believe that discrimination based on religion or belief is very or
fairly widespread in their country. 40% of EU citizens believe that discrimination based on disability
is very or fairly widespread. Thirty-six percent of citizens state that discrimination based on a
combination of several grounds (“multiple discrimination”) is very or fairly widespread, and 31%
think the same is true regarding discrimination based on sexual orientation and age.

The reason for discrimination quoted the most often by EU citizens is “religion or belief” followed by
disability, sexual orientation and, finally, age. Twelve percent of EU respondents say that when trying
to rent accommodation or buy a property, discrimination based on their religion or belief is very
widespread. In comparison, only 8% believe that discrimination based on age is very common.

Considering all five types of discrimination covered by the survey, and looking at the percentage of
respondents who felt that there was widespread discrimination on any of those grounds, the survey
showed that among the sectors researched (healthcare, the educational system, products and services,
housing and insurance) discrimination is perceived to be the most widespread in the area of housing.

Perception of discrimination in the area of housing based on...

W Very widespread Fairly widespread Fairlyrare M \Veryrare DK/NA

12
30 7

Religion or belief
Disability

A combination of any of
these grounds

Q1. In your opinion, how widespread is it in [COUNTRY] that a person or agroup are treated
less favourably than others because of specific personal characteristics when they try to rent
accommodation or buy a property? Is it very widespread, fairly widespread, fairly rare or very
rare, that in the area of housing, people are discriminated against based on their...?

%, Base: all respondents, EU27

Sexual orientation

Age
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2.1.1. Discrimination on the ground of religion or belief

Looking at the data by country, France and Sweden stand out as having the highest percentages of
respondents (63% and 59%, respectively) who feel that when trying to rent accommodation or buy
property, discrimination based on religion or belief is very or fairly widespread in their country. At
the other end of the scale, Bulgaria (11%) Lithuania (12%) and Estonia (13%) have the lowest
proportions of respondents who perceive a high level of discrimination based on religion or belief.

The situation changes if we only consider the percentage of citizens who report very widespread
discrimination in the area of housing based on religion or belief in their country. Cypriots (19%),
followed by Austrian and French respondents (18%) are the most likely to state that such
discrimination is very widespread. At the opposite end of the scale, Finns and Latvians (both 2%),
followed by Estonians, Bulgarians, Slovakians and Lithuanians (all 3%) are the least likely to believe
that there is very widespread discrimination in the housing sector based on religion or belief.

One third of Lithuanians could not estimate the extent to which this type of discrimination exists.

On this issue, we see a very significant difference — of 31 percentage points - between old and new
Member States. While almost half (49%) of EUL5 citizens think that there is widespread
discrimination on the basis of religion or belief in their country, only one-fifth (18%) of respondents
from the NMS12 believe the same.

The socio demographic analysis on the public perception of discrimination in the areas researched is
treated in sub-chapter 2.6.

Perception of discrimination in the area of housing based on religion or belief

W Very Widespread Fairly widespread Fairly rare W Very rare DK/NA

896 2810 8/ 7 13 8 10 10 12 14161723

530 27 5, 302921272219 23162324 2618

18 53

27 28 39

26 32 37

7 6 6
14
14 E 15
I ' b6 b alico
19 Sibt:! /
21 238 31 51

1115101491181013

x o w w g X w g X = w 4 N D X w -
(>5 :: w uw E & Q m E [a) E n Zz 35 n = 8 o O T 'J 7] 8 w 3 w

QL. In your opinion, how widespread is it in [COUNTRY] that a person or agroup are treated less favourably than others because
of specific personal characteristics when they try to rent accommodation or buy a property? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the area of housing, people are discriminated against based on their...?

%, Base: all respondents, by country
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2.1.2. Discrimination on the ground of disability

Portugal and France are the only EU countries where the majority of the population (61% and 58%,
respectively) consider discrimination on the grounds of disability in the area of housing to be very or
fairly widespread in their country. The Portuguese and the French are also the most likely to consider
discrimination based on disability in the area of housing to be very widespread (22% and 17%
respectively).

Bulgarian respondents were the least likely (15%) to see very or fairly widespread discrimination
based on disability when people try to rent accommodation or buy property in their country.

The lowest proportions of respondents stating that there is very widespread discrimination based on
disability in the housing sector were found in Finland and Estonia (2% and 3% respectively).

Belgians are the most divided on the subject: 44% believe that it is very or fairly rare to find unequal
treatment related to disability in the area of housing in their country, and 45% consider it very or fairly
widespread.

Overall, the public perception of the extent of disability-based discrimination in housing is more
negative in the old Member States than in the new ones. Among EU15 citizens, four in 10 (43%)
believe such discrimination to be widespread, while among NMS12 citizens, only a quarter (26%)
share the same opinion.

Perception of discrimination in the area of housing based on disability

M Very widespread Fairly widespread Fairly rare M Very rare DK/NA

5 46 7 717116 7 6
- 8 11 14 11 16 9 9 9122217911 13 17
bo 33 %, I A L I 30

/383
14 23 38 AOliss 38
84 217 41 43
o5 28 24 o 54
17

27 29

26 23 19 28 27

¥ n

€988 %8 = 28 28 o B9 A€ BH5¢ 53 MW B B 2124

QL. In your opinion, how widespread is it in [COUNTRY] that a person or agroup are treated less favourably than others because
of specific personal characteristics when they try to rent accommodation or buy a property? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the area of housing, people are discriminated against based on their...?

%, Base: all respondents, by country
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2.1.3. Discrimination on the grounds of age

There are seven EU Member States where at least three out of 10 respondents feel that age-related
discrimination is very or fairly widespread in the area of housing. These countries are Portugal (57%),
France (42%), Spain (40%), Latvia (38%), the UK (36%), Cyprus (35%) and Greece (34%). In the
remaining 20 Member States, the proportion of citizens who perceive widespread discrimination based
on age is below the EU27 average of 31%.

Portugal is the only country in the EU where the majority of citizens (57%) feel that it is very or fairly
widespread for a person or group to be treated less favourably because of age when trying to rent
accommodation or buy property. Bulgarians are the least likely (13%) to hold a similar opinion.

The highest percentages of respondents considering age-related discrimination in the area of housing
to be very widespread in their country were found in Portugal (19%), followed by Spain (14%) and
Cyprus (12%). The lowest percentages were found in Finland (1%), Denmark (3%), Poland, Lithuania
and Estonia (all 4%).

Almost one-third (29%) of Lithuanians did not or could not express an opinion with regard to the
extent of age-related discrimination when renting accommodation or buying a property in their
country.

EU15 citizens are more likely to believe that people are discriminated against in the area of housing
based on age, but the difference between them and the NM12 is only seven percentage points (32% in
the EU15 vs. 25% in the NMS12).

Perception of discrimination in the area of housing based on age

W Very widespread Fairly widespread Fairly rare M Very rare DK/NA
148 7,09 210 9 1 T 689 73

6 5 65 5 5
19 7125 a8
a ’ 2 29
: M e Il ol lssiF d & 36
17 37 D7 42 / 9 1 2l35 4704
34 42 27
2 |
19 26
27

57
32 16 26

38 19 23 28 = 28 e

42
25 30 22 25 28 44

13

21 €% 23 21 23 23 13 |, 22 23 16 16 16 18 18 16 ,,

o o

Q1. In your opinion, how widespread is it in [COUNTRY] that a person or agroup are treated less favourably than others because
of specific personal characteristics when they try to rent accommodation or buy a property? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the area of housing, people are discriminated against based on their...?

%, Base: all respondents, by country
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2.1.4. Discrimination on the ground of sexual orientation

The highest percentages of respondents who think that there is very or fairly widespread
discrimination based on sexual orientation in the area of housing, in their country, were found in
Greece (49%), Portugal and Cyprus (46%), and Italy (45%). Bulgarians are the least likely (9%) to
believe that people are discriminated against in housing for this reason.

Greece and Portugal are the only countries in the EU where a relative majority of citizens feel there is
a widespread discrimination in the area of housing based on sexual orientation. In Greece 49% see
widespread discrimination while 44% feel such discrimination is rare. In Portugal, the respective
numbers are 46% and 43%.

Cypriots are the most likely in the EU to feel that there is very widespread discrimination in their
country based on sexual orientation; one-fifth of Cypriots feel that such discrimination is very
widespread, which is +11 percentage points above the EU27 average. Following the Cypriots, the
Portuguese and Greeks are the most likely to feel the same way (17% and 16%, respectively).
Bulgarians and Finns are the least likely to believe that discrimination based on sexual orientation is
very widespread in the housing sector (2% and 3%, respectively).

Perception of discrimination in the area of housing based on sexual orientation
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Q1. In your opinion, how widespread is it in [COUNTRY] that a person or agroup are treated less favourably than others because
of specific personal characteristics when they try to rent accommodation or buy a property? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the area of housing, people are discriminated against based on their...?

%, Base: all respondents, by country
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2.1.5. Multiple discrimination

Asked about the existence of multiple discrimination, i.e. based on a combination of two or more
factors such as religion or belief, disability, age and/or sexual orientation, over a third (36%) of EU
citizens believe such unfair treatment is very or fairly widespread in the area of housing, while almost
half (48%) believe it to be very or fairly rare.

The majority of French (58%) and Greek (52%) respondents think that such discrimination is very or
fairly widespread in their country. In all other countries, less than half of citizens hold the same
opinion.

Greece (18%), France (17%), Cyprus and Austria (both 15%), Germany (13%), Portugal and Spain
(both 12%) have the highest rates of respondents who believe that discrimination on the basis of a
combination of attributes is very widespread. The lowest percentages are recorded in Bulgaria and
Lithuania (2%) and Finland, Slovakia, Latvia and Estonia (all 3%). Bulgarians are the most optimistic
in this regard: they have the highest percentage of respondents across the EU (58%) who report that
such discrimination occurs very rarely in their country.

In five countries, over a quarter of the population could not evaluate the extent of discrimination based
on a combination of several factors: Lithuania (44%), Latvia (31%), Romania (29%), Hungary and
Estonia (both 26%). Overall, almost a quarter (23%) of citizens in the NMS12 expressed no opinion
on this issue, compared to 14% of respondents in the EU15.

Overall, there is an important difference of 21 percentage points between the old and new Member
States. Two-fifths (40%) of the EUL5 citizens feel that there is very or fairly widespread
discrimination on the grounds of a combination of factors such as religion or belief, disability, age and
for sexual orientation. Only one-fifth (19%) of citizens from the NMS12 hold the same opinion.

Perception of discrimination in the area of housing based on a combination of
any of the grounds
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Q1. In your opinion, how widespread is it in [COUNTRY] that a person or agroup are treated less favourably than others because
of specific personal characteristics when they try to rent accommodation or buy a property? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the area of housing, people are discriminated against based on their...?
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2.2. Discrimination in the area of healthcare

Of all the areas covered by this survey, the healthcare system is perceived by respondents to be the
least affected by discrimination on the grounds of age, disability, religion or belief, or sexual
orientation.

Roughly half (44% - 51%) of EU citizens believe that discrimination against a person or a group on
the basis of any of the above-mentioned factors happens “very rarely” when they seek medical
assistance, go to a doctor or receive healthcare in a hospital. A further 27% - 29% of the public
believe that such discrimination is “fairly rare”.

Only one in 20 citizens (4% - 5%) believe that such discrimination is “very widespread.” An
additional 10% - 14% claim it is ““fairly widespread”.

Looking at the various factors that could be a potential basis for discrimination in the healthcare
system, respondents view them as being more or less equally common. However, the proportion of
people who consider age-related discrimination to be fairly widespread is slightly higher than those
who see other forms of discrimination as being fairly widespread (14% vs. 10% - 11%).

On the whole, 19% of the public think that there is very or fairly widespread discrimination based on
age in the area of healthcare, and 76% think it is very or fairly rare. The other forms of discrimination
researched in this survey are evaluated as widespread by 14% - 15% of respondents, and as rare by
76% - 79%. Discrimination based on a combination of personal characteristics is perceived as
widespread by 14% and rare by 71%.

One in 10 citizens (10%) could not estimate the extent of discrimination based on sexual orientation,
and 15% were unable to estimate the occurrence of discriminatory treatment on the grounds of a
combination of several characteristics.

Perception of discrimination in the area of healthcare based on...
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Q2. And according to you, how widespread is it that a person or a group are treated less favourably
than others because of specific personal characteristics when they need medical assistance, go to a
doctor or receive healthcare in ahospital? Is it very widespread, fairly widespread, fairly rare or
very rare, that in the area of healthcare, people are discriminated against based on...?
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2.2.1. Discrimination on the grounds of religion or belief

Discrimination in the healthcare system on the basis of religion or belief is seen to be very rare by the
majority — or at least a considerable relative majority — of citizens almost across the EU. The highest
percentages of respondents stating that such discrimination occurs very rarely were found in Hungary
(71%), Malta (64%), Romania (63%), the Czech Republic and Slovakia (both 61%) and Bulgaria
(60%).

Finland, Lithuania, Estonia (1% in each), and Latvia, Slovakia, Luxembourg and Hungary (all 2%) are
the countries where the lowest numbers of citizens believe there is very widespread discrimination in
healthcare based on religion or belief.

Taking an opposite view, the highest proportions of citizens considering that there is very widespread
discrimination on the grounds of religion or belief are seen in Cyprus (12%), Portugal (8%), Italy,
Greece and Spain (all 6%).

In Malta, the public is somewhat more polarized on the issue: while a large majority (64%) consider
such discrimination to be very rare, a relatively high percentage (compared to other countries) believe
the opposite: 5% say it is very widespread.

Over a third of Lithuanians (38%) and a quarter of Latvians (23%) could not assess the prevalence of
such discrimination in the healthcare system.

Overall, the public perception about the extent of such discrimination is somewhat more negative in
the old Member States. Such discrimination is seen as widespread by 16% of EU15 citizens, compared
to 10% of NMS12 citizens.

Perception of discrimination in the area of healthcare based on religion or belief
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Q2. And according to you, how widespread is it that a person or a group are treated less favourably than others because of specific
personal characteristics when they need medical assistance, go to adoctor or receive healthcare in a hospital? Is it very
widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare, people are discriminated against based on...?
%, Base: all respondents, by country
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2.2.2. Discrimination on the grounds of disability

The dominant opinion in most of the EU’s Member States is that discrimination on the basis of
disability is very rare or at least fairly rare in healthcare. Responses in the very or fairly rare category
range from 53% in Lithuania to 87% in Ireland.

An outstanding proportion of Maltese citizens (76%) believe that discrimination based on disability is
very rare in their country. The survey also found high percentages of citizens thinking that
discrimination is very rare in Austria (64%), Hungary (59%) and Germany (58%).

Over half of the EU Member States have very low rates of people who think discrimination based on
disability is very widespread. The lowest rates are in Finland and Estonia (1% only), and Slovakia,
Denmark and Luxembourg (all 2%). In a further nine countries, the rate is almost as low, at 3%.

At the opposite end of the spectrum, the countries with the highest proportions of citizens thinking that
there is very widespread discrimination against people with disabilities are Portugal (12%), Cyprus
(11%) and the Czech Republic (8%).

Lithuania and Latvia have large percentages of citizens with no opinion on this issue (32% and 20%,
respectively).

Perception of discrimination in the area of healthcare based on disability
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Q2. And according to you, how widespread is it that a person or a group are treated less favourably than others because of specific
personal characteristics when they need medical assistance, go to adoctor or receive healthcare in a hospital? Is it very
widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare, people are discriminated against based on...?
%, Base: all respondents, by country
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2.2.3. Discrimination on the grounds of age

In all EU countries, the majority of respondents believe that discrimination on the grounds of age in
healthcare is very rare or fairly rare in their country. The percentages of those who believe such
discrimination is rare range from a slight absolute majority of 52% in Lithuania to an overwhelming
majority of 86% in Malta. Minorities think that this phenomenon is very or fairly widespread, ranging
from 8% in Malta to 32% in Portugal.

In Malta, an exceptional 75% of citizens believe that such discriminatory behaviour occurs very rarely
in their country, while only 2% believe it to be very widespread. Finland, Estonia and Luxembourg
have similarly low proportions (all 2%) of citizens claiming that age-related discrimination is very
widespread, these rates are almost as low in Ireland, Germany, Denmark and Hungary (3% in each).

At the opposite end of the ranking, one finds Cyprus, where 12% of citizens believe that
discrimination on the grounds of age is very widespread in their country’s healthcare system. The
corresponding percentages are also relatively high in Portugal (11%) and Romania (10%).

Three out of 10 Lithuanians (29%) and 17% of Latvians have no opinion regarding the extent of such
discrimination.

Overall, discrimination in the area of healthcare on the grounds of age seems to be noted more

frequently in the new Member States, where 22% of citizens consider such discrimination to be
widespread, compared to 18% in the EU15.

Perception of discrimination in the area of healthcare based on age
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Q2. And according to you, how widespread is it that a person or a group are treated less favourably than others because of specific
personal characteristics when they need medical assistance, go to adoctor or receive healthcare in a hospital? Is it very
widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare, people are discriminated against based on...?
%, Base: all respondents, by country
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2.2.4. Discrimination on the ground of sexual orientation

Across the EU, the dominant opinion is that discrimination on the grounds of sexual orientation in
healthcare is very or fairly rare, ranging from 51% in Lithuania to 87% in Ireland.

A fairly large proportion of the public cannot evaluate the extent of discrimination based on sexual
orientation in Lithuania (40%), Latvia (32%), Estonia (25%), Bulgaria and Hungary (both 23%) and
Romania (22%). Generally, more people find it difficult to make such an evaluation in the New
Member States (18%) in comparison to the old Member States (8%).

Once again, Cyprus and Portugal have the highest proportions of citizens (12% and 8%, respectively)
who believe there is very widespread discrimination in healthcare in their country — in this case on the
grounds of sexual orientation. These countries are followed by the Czech Republic and Greece (both
6%).

A very low percentage of the public in Finland, Lithuania, Bulgaria, Slovakia and Estonia believe such
discriminatory behaviour exists in the healthcare system: only 1% think it is very widespread, and low
proportions (5% - 8%) think it is fairly widespread. In a further six countries - Luxembourg, Latvia,
Hungary, Slovenia, Germany and Sweden - only 2% of the population consider there is very
widespread discrimination based on sexual orientation.

Perception of discrimination in the area of healthcare based on sexual orientation
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Q2. And according to you, how widespread is it that a person or a group are treated less favourably than others because of specific
personal characteristics when they need medical assistance, go to adoctor or receive healthcare in a hospital? Is it very
widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare, people are discriminated against based on...?
%, Base: all respondents, by country
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2.2.5. Discrimination based on a combination of several grounds ("multiple
discrimination™)

Asked to evaluate the occurrence of discrimination on the grounds of a combination of several factors
such as age, disability, religion or belief, and/or sexual orientation, the majority of EU citizens (71%)
believe such discrimination occurs very or fairly rarely in the area of healthcare, while 14% believe it
is very or fairly widespread.

In all European countries, with the exception of Lithuania (46%), the majority of citizens — ranging
from 54% in Cyprus to 83% in Ireland — believe that multiple discrimination in the area of healthcare
is very or fairly rare.

Malta stands out with 71% of respondents stating that such discrimination is very rare in their country.
Fifty-nine percent of Bulgarians, 57% of Luxembourgers and 55% of Czechs say the same.

Only 1% of Finns, Luxembourgers, Estonians and Latvians think that such discrimination in
healthcare is very widespread in their country; the percentage is almost as low (2%) in a further eight
countries.

At the other end of the spectrum, 10% of respondents in Cyprus, 7% of Greek and Portuguese
interviewees and 5% of Italian and Spanish respondents, say that discrimination on a combination of
several grounds is very widespread in their countries.

Almost half of Lithuanians (45%) could not make an estimate about the extent of discrimination based
on a combination of factors. A high percentage of respondents did not know or did not give an answer
in other new Member States such as Latvia (28%), Romania (26%), Hungary (25%), Cyprus (23%),
Estonia (22%), Bulgaria and Slovenia (both 21%).

Perception of discrimination in the area of healthcare based on a combination of
any of the grounds
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Q2. And according to you, how widespread is it that a person or a group are treated less favourably than others because of specific
personal characteristics when they need medical assistance, go to adoctor or receive healthcare in a hospital? Is it very
widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare, people are discriminated against based on...?
%, Base: all respondents, by country
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2.3. Discrimination in the educational system

When it comes to the educational system, out of the five grounds of discrimination that were explored
in this section of the survey, EU citizens believe that the most cases of discrimination are based on
religion or belief and disability (roughly one-third of EU citizens hold that opinion for both grounds).

Roughly a third (35%) of EU citizens believe that discrimination based on religion or belief is very or
fairly widespread in the educational system in their country. Over a half (58%) think it is very or
fairly rare. One in 10 citizens (10%) believe that such discrimination is very widespread, and three out
of 10 (30%) consider it to be very rare.

Across the EU, the estimated extent of discrimination against disabled people in the educational
system is very similar to that of discrimination based on religion or belief. Thirty-four percent of
citizens are of the opinion that discrimination against disabled persons in their country’s educational
system is widespread (9% consider it to be very widespread), and 59% feel it is rare (30% regard it as
very rare).

Following religion or belief and disability, the next most commonly perceived basis for discrimination
in the educational system is sexual orientation. A quarter of EU citizens (26%) think that
discrimination on this basis is widespread in their country’s educational system. At the same time,
almost two-thirds (63%) think such discrimination is rare.

The public perception about the existence of discrimination on the grounds of age in the education
system is less negative. Only 17% of EU citizens think that age-related discrimination is very or fairly
widespread (4% consider it to be very widespread) in their country’s educational system, while three-
quarters (75%) say it is very or fairly rare (43% see it as very rare).

With regard to discrimination on the basis of a combination of any of the above grounds ("multiple
discrimination™), a quarter of EU citizens (24%) think it is widespread, and 62% consider it to be rare.
Fifteen percent of the public could not estimate the extent of such discrimination.
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Q3. Inyour opinion how widespread is it in [COUNTRY] that a person or a group are treated
less favourably than others because of specific personal characteristics when they go to
school? Is it very widespread, fairly widespread, fairly rare or very rare, thatin the
educational system, people are discriminated against based on...?
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2.3.1. Discrimination on the grounds of religion or belief

Roughly a third of EU citizens (35%) believe there is very or fairly widespread discrimination on the
basis of religion or belief in their country’s educational system. Fifty-eight percent consider it to be
very or fairly rare.

Analysing the results by country, one notices that Cypriots have the most negative view on this issue:
over half of those respondents (52%) feel that such discrimination is very or fairly widespread in their
schools. One in five Cypriots (20%) describe religious discrimination as very widespread in their
country’s educational system. Fifteen percent of Greek, 14% of Austrian, 13% of Spanish and
German, and 11% of Dutch and Portuguese, respondents also consider discrimination based on
religion or belief to be very widespread in their country.

In the Netherlands (47%), Greece (43%), Italy and Sweden (both 42%), Denmark and Belgium (both
41%) and Germany (40%), high numbers of citizens claim that discrimination based on religion or
belief is very or fairly widespread in their country.

Opposing views are seen in Slovakia and Finland, where only 2% believe that discrimination based on
religion or belief is very widespread in their country’s educational system. These countries are
followed by Hungary and Lithuania (both 3%), Bulgaria and the Czech Republic (both 5%).

On average, 38% of EU15 citizens see very or fairly widespread discrimination in schools based on
religion or belief. In comparison, the proportion in the NMS12 is only 20%.

There are a few countries where over half of the population believe such discrimination to be very
rare. These are Hungary (57%), Bulgaria (54%), Slovakia and Romania (both 53%). Over a third of
Lithuanians (37%), a quarter of Latvians (24%) and one in five Bulgarians (21%) have no opinion on
the extent of such discrimination.

Perception of discrimination in the educational system based on religion or belief
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Q3. Inyour opinion how widespread is it in [COUNTRY] that a person or a group are treated less favourably than others because of
specific personal characteristics when they go to school? Is it very widespread, fairly widespread, fairly rare or very rare, thatin
the educational system, people are discriminated against based on...?
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2.3.2. Discrimination on the grounds of disability

On average, 34% of the EU citizens feel that discrimination based on disability, in their country’s
educational system, is very or fairly widespread.

Looking at the EU Member States, we see that discrimination against disabled persons in the
educational system is considered to be very or fairly widespread by respondents in Portugal (52%),
France (48%), Cyprus (43%), Latvia and the Netherlands (both 40%). The lowest proportions of
people believing that discrimination based on disability is widespread in the educational system are
found in Bulgaria and Slovakia (both 17%), Malta and Hungary (both 19%).

Such discrimination is seen to be very widespread in Portugal (18%), Cyprus (16%) and Latvia (13%).
A third of Portuguese respondents (34%) and 27% of respondents from Cyprus and Latvia think such
discrimination is fairly widespread. In France, a relatively lower proportion consider discrimination
based on disability very widespread (10% - close to the EU average), but a further 38% consider it to
be fairly widespread.

Nations where much lower proportions see very widespread discrimination against disabled persons in
their country’s educational system are Finland (3% ) Ireland, Slovakia, Slovenia and Hungary (all
4%), Malta, Estonia, Lithuania and Luxembourg (all 5%). Nevertheless, in all of these countries,
between 13% and 26% of the public see fairly widespread discrimination against disabled persons in
their schools.

Malta has an exceptional number of citizens (60%) who think that such discrimination is very rare in
their educational system, followed by Bulgaria (49%) and Hungary (48%). Three out of 10
Lithuanians (31%) and approximately two out of 10 Bulgarians (22%) and Latvians (19%) cannot
assess the extent of such discrimination.

Perception of discrimination in the educational system based on disability
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Q3. Inyour opinion how widespread is it in [COUNTRY] that a person or a group are treated less favourably than others because of
specific personal characteristics when they go to school? Is it very widespread, fairly widespread, fairly rare or very rare, that in
the educational system, people are discriminated against based on...?
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2.3.3. Discrimination on the grounds of age

The EU public generally views age-related discrimination in schools to be less widespread than other
types of discrimination researched in this survey. In almost all Member States, less than 10% of
citizens think that age-related discrimination is very widespread (the exception is Cyprus with 13%).

Respondents from Cyprus and Portugal are once again the most pessimistic — a third (33%) of
Cypriots and 28% of the Portuguese interviewees claim that age-related discrimination is very
widespread or fairly widespread in their schools — followed by the Latvians (23%) and Greeks (24%).

The least pessimistic are the Finns, Estonians, Maltese, Irish, Hungarians and Slovenes: in these
countries only 1-2% of the population think that such discrimination is very widespread and a further
7% - 10% think that it is fairly widespread.

Over a quarter of the population in Lithuania (35%), Bulgaria and Latvia (26% in each) cannot assess
the extent of age-related discrimination in their schools.

Perception of discrimination in the educational system based on age
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Q3. Inyour opinion how widespread is it in [COUNTRY] that a person or a group are treated less favourably than others because of
specific personal characteristics when they go to school? Is it very widespread, fairly widespread, fairly rare or very rare, that in
the educational system, people are discriminated against based on...?
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2.3.4. Discrimination on the grounds of sexual orientation

A quarter of EU citizens (26%) think that discrimination on the grounds of sexual orientation is very
or fairly widespread in schools, but almost two-thirds (63%) consider it to be very or fairly rare.

The highest percentages of those who feel that discrimination based on sexual orientation is very or
fairly widespread in schools are found in Cyprus (48%), Greece (43%), Portugal (42%), Italy (37%)
and Sweden (35%).

One in five (22%) Cypriots believe such discrimination to be very widespread — this is three times the
size of the EU average (7%). At the opposite extreme, the lowest percentages of respondents who
think there is very widespread discrimination based on sexual-orientation in schools were recorded in
Bulgaria, Slovakia, Ireland and Finland (all 3%), and Estonia and Hungary (both 4%).

Generally, larger proportions of NMS12 citizens cannot assess the extent of such discrimination —
specifically in Lithuania (37%), Latvia (33%), Bulgaria (29%), Estonia (27%), Romania (25%) and
Hungary (24%). On average, 19% of citizens in the NMS12 have no opinion on this issue, compared
to 9% in the EU15.

Perception of discrimination in the educational system based on sexual orientation
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Q3. Inyour opinion how widespread is it in [COUNTRY] that a person or a group are treated less favourably than others because of
specific personal characteristics when they go to school? Is it very widespread, fairly widespread, fairly rare or very rare, that in
the educational system, people are discriminated against based on...?
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2.3.5. Discrimination based on a combination of several grounds ("multiple
discrimination™)

With the exception of Greece, less than a third of EU citizens believe that discrimination in schools
based on a combination of factors (age, disability, religion or belief, and sexual orientation) to be very
or fairly widespread. This ranges from 7% in Bulgaria to 33% in Cyprus. In Greece, a high figure of
42% see such discrimination as widespread.

Overall, citizens in the new Member States consider that such discrimination is at a lower level than
citizens in the old ones. In the former, 16% think that discrimination based on a combination of
factors is very or fairly widespread in their country’s educational system, compared to 26% in the
EU15.

Cypriots are the most likely to believe that such discrimination is very widespread in their educational
system (15%), followed by respondents in Greece (11%), Spain and Portugal (both 8%). Only 2% of
Bulgarians and Finns, and 3% of Slovakians, Estonians, Hungarians, Irish, Lithuanians and Slovenians
claim that this type of discrimination is very widespread in their country’s educational system.

In the NMS12, over a quarter of the public cannot estimate the extent of this kind of discrimination:
Lithuania (45%), Latvia (31%), Bulgaria and Romania (both 28%), Hungary (27%) and Estonia
(26%). On average, 22% of citizens in the NMS12 express no opinion on this issue, compared to 13%
in the EU15.

Perception of discrimination in the educational system based on a combination
of any of the grounds
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Q3. Inyour opinion how widespread is it in [COUNTRY] that a person or a group are treated less favourably than others because of
specific personal characteristics when they go to school? Is it very widespread, fairly widespread, fairly rare or very rare, that in
the educational system, people are discriminated against based on...?

%, Base: all respondents, by country
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2.4. Discrimination when buying products or using services

Between two and three in 10 EU citizens (from 20% to 31%) believe that when buying products or
using services, discrimination based on religion or belief, disability, age, sexual orientation or a
combination of any of these grounds is very or fairly widespread in their country. A majority
however, ranging from 62% to 74%, feel the opposite — that it is very or fairly rare to find such
discrimination in their country.

In the context of buying products or using services in shops, restaurants, discos or pubs, almost a third
of respondents in the EU (31%) consider discrimination based on disability to be very or fairly
widespread. A slightly lower percentage (27%) consider discrimination based on religion or belief in
such circumstances to be fairly of very widespread. Twenty-two percent think that discrimination
based on sexual orientation and on a combination of grounds is very or fairly widespread in such
circumstances, and 20% believe that discrimination based on age is very or fairly widespread.

Seven percent of EU citizens believe that discrimination on the grounds of religion or belief or
disability is very widespread in the context of buying products or using services. Five percent of
respondents believe that discrimination based on sexual orientation, on age or on a combination of any
of these grounds is very widespread.

Age is considered to be the least likely basis for discrimination when going to a shop or restaurant,
disco or pub. Three-quarters of respondents (74%) believe it is very or fairly rare to be discriminated
against because of age when buying products or using services.

Perception of discrimination when buying products or
using services based on...
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Q4. And how widespread is it in [COUNTRY] that aperson or agroup are treated less
favourably than others because of specific personal characteristics when they goto a
shop or arestaurant, disco or pub, etc. Is it very widespread, fairly widespread, fairly
rare or very rare, that people are discriminated against based on..?

%, Base: all respondents, EU27
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2.4.1. Discrimination on the grounds of religion or belief

Across the EU Member States, the majority of citizens (65%) feel that discrimination based on
religion or belief when going shopping or to a restaurant or when using services is very or fairly rare
in their country.

The Danish respondents (55%), followed by Swedish and French (both 47%) and Dutch (45%) are the
most likely to state that discrimination based on religion is very or fairly widespread in their country
when buying products or using services. Denmark and Sweden are also the only two EU countries
where the majority feel that religious discrimination in these situations is very or fairly widespread.
Estonia has the lowest proportion of citizens who see very or fairly widespread discrimination based
on religion or belief when buying products or using services (8%).

Danish respondents are again the most likely to say that discrimination based on religion is very
widespread in their country in the context of buying products or services (16%, + 9 percentage points
above the EU27 average). They are followed by the Dutch (14%), the Maltese and French (both 13%)
interviewees.

Roughly six out of 10 respondents from Romania (66%), Bulgaria (63%) and Hungary (61%) feel that
it is very rare for people to encounter discrimination as a result of their religion or belief when going
to a shop or restaurant, disco or pub in their country.

A significant difference of 23 percentage points is seen between the old and new Member States. A
third of EU15 citizens (33%) think that religious discrimination is widespread when buying products
or using services, compared to only 9% in the NMS12 countries.

Perception of discrimination when buying products or using services based on
religion or belief
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Q4. And how widespread is it in [COUNTRY] that aperson or agroup are treated less favourably than others because of specific
personal characteristics when they go to ashop or a restaurant, disco or pub, etc. Isitvery widespread, fairly widespread, fairly
rare or very rare, that people are discriminated against based on..?
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2.4.2. Discrimination on the grounds of disability

In all EU countries, the majority of citizens (between 48% and 78%) feel that when going shopping or
using services, discrimination stemming from disability is very or fairly rare in their country.

The highest percentages of those who consider that there is very or fairly widespread discrimination
based on disability when buying products or using services are seen in Sweden (47%) and France
(46%), followed by Denmark and the Netherlands (both 41%). The lowest proportions of those who
consider such discrimination to be very or fairly widespread are found in Bulgaria (12%), Slovakia
and Estonia (both 16%).

The Bulgarians are the most likely to think that discrimination based on disability in the context of
buying products or using services is very rare, followed by Maltese respondents (59% and 53%,
respectively). At the opposite end of the scale, French respondents, followed by the Cypriots, are the
most likely to state that there is very widespread discrimination based on disability when going
shopping or to a restaurant, disco or pub in their country (12% and 11%, respectively).

A third of Lithuanians (34%) could not assess the extent of such discrimination in the context of
buying products and using services.

Perception of discrimination when buying products or using services based on
disability
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Q4. And how widespread is it in [COUNTRY] that a person or agroup are treated less favourably than others because of specific
personal characteristics when they go to ashop or a restaurant, disco or pub, etc. Is it very widespread, fairly widespread, fairly
rare or very rare, that people are discriminated against based on..?
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2.4.3. Discrimination on the grounds of age

In all EU Member States, at least half of respondents (between 51% and 82%) consider discrimination
on the grounds of age to be very or fairly rare in the context of buying products or using services.

Roughly one-third of respondents from the Netherlands (31%), France and Portugal (both 29%) feel
that it is very or fairly widespread in their country for people to be treated less favourably because of
their age when they go to a shop or restaurant. Estonians and Bulgarians (both 10%) are the least
likely to feel the same way.

Looking at the ratio of citizens who believe that when buying products or using services, age-related
discrimination is very widespread in their country, we only see five countries above the EU27 average
(which is 5%). These are: Cyprus (13%), the Netherlands (8%), Spain (7%), the Czech Republic and
Portugal (both 6%).

Perception of discrimination when buying products or using services based on age
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Q4. And how widespread is it in [COUNTRY] that aperson or agroup are treated less favourably than others because of specific
personal characteristics when they go to ashop or a restaurant, disco or pub, etc. Isitvery widespread, fairly widespread, fairly
rare or very rare, that people are discriminated against based on..?
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2.4.4. Discrimination on the ground of sexual orientation

More than one in five EU citizens (22%) believe that discrimination on the ground of sexual
orientation is very or fairly widespread in their country in the context of buying products or services.

Swedish respondents are the most likely to perceive sexual orientation-based discrimination to be very
or fairly widespread in their country in the context of buying products or services (35%), followed by
citizens in Portugal and the Netherlands (both 31%). Bulgarians are the least likely to consider such
discrimination to be very or fairly widespread in their country (7%), 15 percentage points lower than
the EU27 average.

Six in 10 respondents from Bulgaria (61%, the highest proportion across the EU) feel that it is very
rare in their country for a person to be treated less favourably in shops, restaurants or pubs because of
his/her sexual orientation. A majority of respondents from Malta, Romania (both 55%), and Slovakia
(52%) agree.

The highest percentages of respondents who see sexual orientation-based discrimination as very
widespread were found in Cyprus (12%, +7 percentage points above the EU27 average), Portugal and
Spain (8%, +3 percentage points above the average), and Sweden (7%, +2 percentage points above the
average). At the opposite end of the spectrum, the lowest percentages were again found in Bulgaria
(1%), the UK and Finland (both 2%).

Over a third of Lithuanians (38%) did not express an opinion with regard to the extent of
discrimination based on sexual orientation in the context of buying products or services.

Perception of discrimination when buying products or using services based on
sexual orientation
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Q4. And how widespread is it in [COUNTRY] that a person or agroup are treated less favourably than others because of specific
personal characteristics when they go to ashop or a restaurant, disco or pub, etc. Isitvery widespread, fairly widespread, fairly
rare or very rare, that people are discriminated against based on..?
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2.4.5. Discrimination based on a combination of several grounds ("multiple
discrimination™)

Asked to assess the incidence of discrimination on the grounds of a combination of factors (religion or
belief, disability, age and/or sexual orientation), the majority of EU citizens (64%) believe such
multiple discrimination occurs very or fairly rarely when buying products or using services, while
22% believe it is very or fairly widespread.

French citizens are the most likely (36%) to note that such discrimination is very or fairly widespread,
followed by respondents in Sweden (35%) and the Netherlands (32%). The lowest rates are found in
Bulgaria (7%), Estonia (8%), Lithuania and Romania (both 9%).

Cyprus has the highest proportion of respondents (11%) who believe that there is very widespread
discrimination on a combination of grounds in the context of going to shops, restaurants, discos or
pubs. Spanish respondents are next in line (with 8%) followed by the Dutch and Swedish citizens
(both 7%). Only 1% of Bulgarians, Estonians, Lithuanians and Finns think that such discrimination is
very widespread in their country.

Perception of discrimination when buying products or using services based on a
combination of any of the grounds
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Q4. And how widespread is it in [COUNTRY] that aperson or agroup are treated less favourably than others because of specific
personal characteristics when they go to ashop or a restaurant, disco or pub, etc. Isitvery widespread, fairly widespread, fairly
rare or very rare, that people are discriminated against based on..?
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2.5. Discrimination when buying insurance policies

When it comes to the purchase of health insurance or other types of insurance policies, respondents
most often mentioned age and disability as the most likely grounds for discrimination.

Overall, 40% of EU citizens think it is very or fairly widespread for people buying insurance policies
to be discriminated against because of their age. Thirty-seven percent hold the same opinion in regard
to disability, while only 13% note that discrimination based on religion or belief, or sexual orientation
is very or fairly widespread when buying insurance.

Additionally, about half of EU citizens believe that when buying insurance policies, discrimination on
the grounds of age (47%) or disability (48%) is very or fairly rare. In the context of purchasing
insurance, discrimination based on religion or belief, or sexual orientation is considered rare by an
even larger percentage of respondents (70% and 69%, respectively).

Looking at the assessment of discrimination in the area of insurance together with the other areas
researched — i.e. housing, healthcare, education, and buying products or services — respondents found
insurance to be the most difficult area to comment on the extent of discrimination. The proportion of
those who did not have an opinion on the issue (between 13% and 21%) was sometimes double that of
those without an opinion in the other areas surveyed.

Perception of discrimination when buying insurance policies
based on...
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Q5. And how widespread is itin [COUNTRY] that a person or agroup are treated less favourably
than others because of specific personal characteristics when they want to take out health insurance
or other types of insurance for themselves? Is it very widespread, fairly widespread, fairly rare or
very rare, that while trying to buy insurance policies, people are discriminated against based on....?
%, Base: all respondents, EU27
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2.5.1. Discrimination on the grounds of religion or belief

In the area of insurance, EU citizens think that discrimination on the grounds of religion or belief is
generally low. Excluding Cyprus, between 1% and 6% of respondents across the EU consider such
discrimination to be very widespread in their country. The majority believe that such discrimination is
very or fairly rare in their country, ranging from 59% to 83% in all EU Member States but Lithuania.

High percentages of citizens cannot make an estimate of the extent of discrimination on the grounds of
religion or belief in the context of purchasing insurance. This is especially so in Lithuania (51%),
Bulgaria (38%), Latvia (32%) and Estonia (30%). In all other countries, the percentage of those with
no opinion on the issue is higher than 10%. The EU27 average is 18%.

One finds the most negative public in Cyprus: 22% believe that discrimination on the grounds of
religion or belief when buying insurance policies is very or fairly widespread. Following closely are
the Belgians and the Dutch (both 21%), the Italians, the French and Swedish respondents (all 20%),
the Portuguese (16%) and the Spanish interviewees (15%).

Only 2% consider such discrimination to be very or fairly widespread in Bulgaria, Estonia and
Hungary, and these numbers are also very low in Lithuania (4%), Latvia, Poland, Romania, Slovakia
(all 5%), Finland and Slovenia (both 6%).

Overall, citizens in the new Member States are less likely than those of the old ones (EU15) to believe
that such discrimination exists in their country. Only 5% in the NMS12 feel there is very or fairly
widespread discrimination based on religion or belief, compared to 15% in the EU15.

Perception of discrimination when buying insurance policies based on religion or
belief

M Very widespread Fairly widespread Fairly rare M Very rare DK/NA

13 18 5y 21 14 1 51 18 19 17 17 18 18 o 14 10 16 50 12 U
s o

O3 7l39 sol61
22

27 2

g 2 2 o 24 32 28 I

12

1091415159151611121097 . 4 i 9

- - - - 2 - - '—r“'-r.“-r"-r' —v——v—l
SESE%EE%Edég%EBEH%Nama‘£

w

Q5. And how widespread is it in [COUNTRY] that a person or agroup are treated less favourably than others because of specific
personal characteristics when they want to take out health insurance or other types of insurance for themselves? Is it very widespread,
fairly widespread, fairly rare or very rare, that while trying to buy insurance policies, people are discriminated against based on....?
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2.5.2. Discrimination on the grounds of disability

Thirty-seven percent of EU citizens consider that there is very or fairly widespread discrimination
based on disability in regard to the purchase of insurance policies.

The Portuguese are by far the most likely to believe that when trying to buy health insurance or other
types of insurance in their country, discrimination on the grounds of disability is very or fairly
widespread (59%). Amongst those, over a third of Portuguese citizens (35%) think that such
discrimination on the grounds of disability is very widespread in their country in this context.

More than half of French and Swedish citizens (57% and 55%, respectively) and half of Belgians also
believe that discrimination based on disability in the area of insurance is very or fairly widespread in
their country.

The ratio of respondents who believe that such discrimination is very widespread in their country was
also high in Greece (18%), France, Cyprus and Sweden (all 16%), Belgium (14%), Germany (13%)
and the UK (12%).

At the other end of the scale, we find that only 1% of Bulgarians, 4% of Lithuanians and Latvians, and
5% of Romanians, Slovenians, Finns and Estonians believe that discrimination based on disability
when buying insurance is very widespread in their countries.

There is considerable difference in the assessment of this issue between the old and new Member
States. On average, 13% of citizens in the former (EU15) think that discrimination against disabled
people is very widespread in this context, compared to 7% in the latter (NMS12). In addition, 29% of
citizens in the EU15 feel there is fairly widespread discrimination on the grounds of disability when
buying insurance, compared to 15% of citizens in the NMS12.

Almost half of Lithuanians (45%), 37% of Bulgarians, 30% of Latvians and 27% of Estonians could
not or would not assess the incidence of such discrimination. Overall, 19% of citizens in the NMS12
and 14% in the EU15 did not answer the question.

Perception of discrimination when buying insurance policies based on disability
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2.5.3. Discrimination on the grounds of age

Two-fifths (40%) of EU citizens consider that discrimination based on age while trying to buy
insurance policies is very or fairly widespread.

Countries in which about half, or over half, of the population think that there is very or fairly
widespread discrimination based on age related to the purchase of insurance are: Portugal (60%),
France (57%), Belgium (54%), UK and Sweden (both 48%), Greece, Hungary and Germany (all
47%).

The Portuguese are the most pessimistic regarding the extent of age-related discrimination in the area
of insurance. Thirty-eight percent of them believe that such behaviour is very widespread. Nineteen
percent of respondents in Greece and Cyprus, 18% in France, 16% in Hungary and 15% in Germany
believe that when buying insurance policies, age-related discrimination is very widespread.

The least pessimistic in this regard are the Bulgarians. Only 2% think that age-related discrimination
in the area of insurance is very widespread in their country. Four percent of Estonians and Latvians,
5% of Finns and 6% of Lithuanians share the same view.

On average, 9% of citizens in the NMS12 consider discrimination based on age to be very widespread,
compared to 14% in the EU15. Looking at those who consider such discrimination to be fairly
widespread, the ratio is 16% for citizens in the NMS12, and almost twice that, 30% in the EU15.

Over a third of Lithuanians (42%) and Bulgarians (36%) and 28% of Estonians and Latvians could not

assess the prevalence of age-related discrimination in the context of buying insurance. Overall, 17%
of citizens in the NMS12 and 12% in the EU15 could not answer this question.

Perception of discrimination when buying insurance policies based on age

W Very widespread Fairly widespread Fairly rare M Very rare DK/NA
14 9 10 119 14 15 12 13 11 49 12 10 417 11 46 ” 9 19 9 L
u l 2828 54
18l J ' 42 v
) m
8 29 17 41 38
22 19 22 32 ) 34 S W
51
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2.5.4. Discrimination on the grounds of sexual orientation

Across the EU, the extent of discrimination on the grounds of sexual orientation in health insurance or
other types of insurance is generally perceived to be low. Excluding Portugal and Cyprus, only
between 1% and 5% of EU citizens consider such discrimination to be very widespread in their
country. The majority believe that such discrimination in this sector is very or fairly, ranging from
57% to 79% in all countries but Lithuania.

The ratio of people who cannot estimate the extent of such discrimination is high, especially in
Lithuania (52%), Bulgaria (40%), Latvia (38%) and Estonia (35%). In all other countries, over 10%
have no opinion on this issue. Overall, a quarter (24%) of citizens in the new Member States
(NMS12) have no opinion, compared to 16% of the public in the old Member States (EU15).

Respondents are most pessimistic about this issue in Portugal and Cyprus. In both countries, 10%
believe there is very widespread sexual orientation-based discrimination when buying insurance
policies, and 12% and 14%, respectively, think that such discrimination is fairly widespread. Eighteen
percent of Belgian respondents consider that there is very or fairly widespread discrimination based on
sexual orientation when buying insurance policies.

In Bulgaria, only 3% consider such discrimination to be very or fairly widespread. Four percent in
Estonia, 5% in Slovakia, Latvia, and Lithuania, and 6% in Finland and Romania hold the same
opinion.

Overall, NMS12 citizens feel there is a lower level of discrimination based on sexual orientation in the
area of insurance than do the public in the old Member States. Only 8% in the former see very or
fairly widespread discrimination based on sexual orientation, compared to 15% in the EU15.

Perception of discrimination when buying insurance policies based on sexual
orientation
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Q5. And how widespread is it in [COUNTRY] that a person or agroup are treated less favourably than others because of specific
personal characteristics when they want to take out health insurance or other types of insurance for themselves? Is it very widespread,
fairly widespread, fairly rare or very rare, that while trying to buy insurance policies, people are discriminated against based on....?
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2.5.5. Discrimination based on a combination of several grounds ("multiple
discrimination™)

Almost a quarter of EU citizens (23%) believe that when buying insurance policies, the incidence of
discrimination on the grounds of a combination of several factors (religion or belief, disability, age
and sexual orientation) is very or fairly widespread. Over half of EU citizens (57%), on the other
hand, see it as very or fairly rare. One out of five people (21%) cannot assess the prevalence of such
discrimination.

Respondents from Portugal (14%), Cyprus (12%), Greece (9%) and France (8%) are the most likely to
believe that such discrimination is very widespread. The highest ratios of those who consider multiple
discrimination in this sector to be fairly widespread are found in France (33%), Belgium (25%),
Sweden (24%), Greece and the UK (both 23%).

France (41%), followed by Greece (32%), Sweden and Belgium (both 31%) have the highest
percentages of respondents who believe that there is very or fairly widespread discrimination based on
a number of factors when purchasing insurance policies.

Only 1% of Bulgarians, Latvians, Estonians, Finns, and 2% of Slovenians, Poles, Romanians and
Lithuanians think that discrimination on a combination of grounds is very widespread in their
countries in the context of purchasing insurance.

Overall, 9% of the public in the new Member States (NMS12) see very widespread discrimination
based on a combination of grounds in the context of buying insurance policies. The proportion of
those who see such discrimination as very widespread is three times as great (27%) in the old Member
States (EU15).

Perception of discrimination when buying insurance policies based on a
combination of any of the grounds
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2.6. Socio-demographic analyses

Housing

Across the EU, women are more likely than men to believe that there is more widespread
discrimination in the housing sector, e.g. when people are trying to buy or rent property, except for
discrimination based on sexual orientation. The differences are between 4 and 7 percentage points:
very or fairly widespread discrimination based on disability is seen by 43% of women, compared to
36% of men; 44% of women vs. 39% of men think there is widespread discrimination in the area of
housing based on religion or belief; 38% of women vs. 33% of men believe there is widespread
“multiple discrimination”, and 33% (women) vs. 29% (men) feel there is widespread age-related
discrimination in this sector.

Young people aged 15-24 are more likely to see widespread discrimination based on sexual
orientation. Thirty-eight percent of young people aged 15-24 feel there is widespread discrimination
based on sexual orientation, compared to 29-30% of older people. The oldest age group (55+) is the
least likely to think there is widespread discrimination based on a combination of factors (“multiple
discrimination™).

People with higher levels of education and those still in the education system are more likely to think
there is widespread discrimination based on religion or belief compared to those that left the education
system before the age of 21 (44% vs. 40%), and discrimination based on a combination of factors
(40% vs. 31-34%). Those still in education also think there is more widespread discrimination based
on sexual orientation (40% vs. 30-31%). People with lower levels of education are more likely to see
discrimination based on age as being widespread (35% vs. 28-31%).

Forty-one percent of employees think there is widespread discrimination based on a combination of
factors, compared to 32-34% recorded in other occupational groups. Forty-five percent of employees
see widespread discrimination on the grounds of religion or belief, compared to 38% of manual
workers and 40% of those not working.

Regarding the differences between the old and new Member States, it should be noted that women in
the EU15 are more likely to think there is very or fairly widespread discrimination in the area of
housing, while in the NMS12 this is only true in regard to discrimination based on disability and for
multiple discrimination.

In the NMS12 we notice that, in general, the older a respondent is, the less likely he/she is to believe
there is widespread discrimination in the area of housing, while in the EU15 there is no clear
relationship between a respondent’s age and his/her perception about the extent of such discrimination.

In the EU15, the less educated people are more likely to see widespread age-related discrimination in
the housing sector, while in the NMS12 the more educated people and those still in education are
somewhat more negative in this respect then the less educated respondents.

In the NMS12, among the respondents from metropolitan zones and other towns/urban centres there is
an increased negative perception (i.e. they see widespread discrimination) about the extent of
discrimination in the housing sector, in general, while in the EU15, there are no noticeable differences
based on subjective urbanisation.

In the NMS12, higher proportions of employees and manual workers think there is widespread

discrimination based on age and disability, in the housing sector, compared to the self-employed and
inactive people. In the EU15, the self-employed are the least pessimistic regarding the extent of
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discrimination based on disability, and manual workers are the most pessimistic about the extent of
discrimination based on age, in the housing area.

Healthcare

Young people aged 15-24, respondents still in education and those with low levels of education are
more likely to assess very or fairly widespread discrimination based on religion or belief.

Women, young people aged 15-24, manual workers and those not working are more likely to presume
a widespread discrimination against disabled persons in this sector. The ratio of respondents who see
widespread discrimination against disabled people decreases with the increase in educational
attainment (19% of those with a low level of education vs. 12% of people with a higher education).

Women are more likely to believe that there is widespread discrimination on the grounds of age (21%
of women vs. 16% of men), as are older respondents (21% of people aged 55+ vs. 16% of those aged
15-24), and the less educated (23% vs. 17% of people with a higher education).

Young people aged 15-24, those still in education, the less educated, manual workers and those not
working are more likely than others to believe there is widespread discrimination in healthcare on the
grounds of sexual orientation.

In the EU15, women — compared to men - see more widespread discrimination in the healthcare
system based on age, disability and religion or belief, while in the NMS12, only the age-related
discrimination is thought to be more widespread by female respondents.

In the EUL5, the older a respondent is, the more likely he/she is to believe there is widespread
discrimination based on age in the healthcare system, while young people aged 15-24 are the likeliest
to see widespread discrimination based on religion or belief, disability and sexual orientation.

In the NMS12, the younger the respondent, the more likely he/she is to be of the opinion that there is
widespread discrimination on the grounds of sexual orientation and disability.

In the EU15, the more educated a respondent is, the less likely is he/she to consider that there is
widespread discrimination based on age, disability and sexual orientation in the healthcare system.

Educational system

Throughout the EU, the most significant differences of opinion about discrimination in the educational
system are found between the various age groups and between those still in education and those who
have already finished their studies. This is true of all types of discrimination except for age-related
discrimination.

The younger a respondent is, the more likely he/she is to see very or fairly widespread discrimination
in the educational system. The largest differences are seen in regard to discrimination on the grounds
of sexual orientation: 44% of the youngest (aged 15-24) and only 19% of the oldest (aged 55+) think
there is widespread discrimination based on sexual orientation in education — a difference of +25
percentage points. The next widest gap is seen in the assessment of discrimination on the grounds of
disability (46% vs. 24%; a difference of 22 percentage points); religion or belief (46% vs. 27%; 19
percentage points) and a combinations of factors (36% vs. 17%; 19 percentage points).

This above pattern is seen across the EU — in both old and new Member States - with the exception of

how people see the extent of age-related discrimination: in the EU15, there is no such variation based
on the age of the respondent.
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Respondents still in education are more likely than people who have already finished their studies to
believe that there is widespread discrimination: 46% of the former group believe that discrimination
on the grounds of sexual orientation is very or fairly widespread in schools, compared to 23-24% of
the latter (a difference of 22-23 percentage points). The next largest difference was found regarding
discrimination on the grounds of religion or belief (differences of 14-18 points); disability (14-18
points) and a combination of factors (16-19 points).

In the assessment of discrimination based on age, people with higher levels of education are less likely
than those with lower levels of education to think that such discrimination is widespread (14% and 17-
19%, respectively).

In the EU15, the more educated a respondent is, the less likely he/she is to feel there is widespread
discrimination on the grounds of age in the educational system. In the NMS12, the more educated the
respondent is, the more likely he/she is to have the opinion that discrimination on the grounds of
sexual orientation and multiple discrimination is widespread.

The highest proportions of respondents who think there is widespread discrimination in the education
system are to be found among those still in education, both in the older and the newer Member States.
In the latter group, the proportion of people who consider that there is widespread discrimination in
the education system increases as the level of subjective urbanisation rises.

Buying products or using services

The younger a respondent is, the more likely he/she is to believe that discrimination is very or fairly
widespread when people buy products or use services (e.g. go to shops or restaurants, discos or pubs,
etc.) A higher proportion of young respondents (aged 15-24) as opposed to older ones (aged 55+)
believe that such discrimination is widespread. Looking at the different grounds for discrimination, the
difference between the two groups ranges from 14 to 20 percentage points. This tendency is observed
both in the old and the new Member States.

Compared to respondents who have already finished their studies, those still in education are more
likely to think there is widespread discrimination in the context of buying products or using services,
based on all of the types of discrimination included in the survey. This is true both for the old and the
new Member States.

Looking only at the EU15, the higher a respondent’s level of education, the more likely he/she is to
feel that there is widespread discrimination on the grounds of religion or belief, disability and a
combination of factors.

Throughout the EU27, people living in metropolitan zones and employees are more likely to perceive
widespread discrimination on the grounds of religion or belief and disability than others socio-
demographic groups.

Women are more likely than men to believe that discrimination on the grounds of disability is
widespread: 34% of women compared to 28% of men think this way.

Buying insurance policies

Women, respondents aged 25-54, those with an average or a higher level of education, employees and
the self-employed are more likely than other groups to believe there is widespread discrimination on
the grounds of disability, age and a combinations of factors ("multiple discrimination™), as follows:
Disability

Forty percent of women, compared to 35% of men think that, when buying insurance, discrimination
based on disability is very or fairly widespread.
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Such discrimination is thought to be widespread by over 40% of people aged 25-54, compared to only
32% of those aged 15-24 and of those aged 55+.

Almost half (45%) of people with the highest level of education think that discrimination based on
disability is widespread, compared to only 31% of those with the lowest level of education.

Forty-six percent of employees and 39% of the self-employed believe such discrimination to be
widespread, compared to 32% - 33% of manual workers and of those not working.

Age

Age-related discrimination is seen as widespread by 42% of women vs. 38% of men; by around 44%
of those aged 25-54 vs. 34% of those aged 15-24 and 36% of those aged 55+; by over 40% of people
with an average or a higher levels of education vs. 33-34% of those with the lowest level of education
and of those still in education; by 48% of employees and 43% of self-employed vs. 34% - 35% of
manual workers and inactive people.

“Multiple discrimination™

“Multiple discrimination” when buying insurance policies is seen as widespread by over 25% of
people aged 25-54 vs. 19% - 20% of those younger or older than this age group; by 28% of those with
the highest levels of education vs. 19% - 22% of respondents with an average or a lower level of
education; by 29% of employees and 24% of self-employed vs. 21% of manual workers and 19% of
inactive people.

Young people aged 15-24 are more likely to see widespread discrimination based on religion or belief.
The contrast between this group and those aged 55+ is especially strong: 17% and 12%, respectively.

Both in the old and the new Member States, the more educated the respondent is, the more likely

he/she is to be of the opinion that discrimination on the grounds of disability and age is widespread in
the context of buying insurance policies.
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3. Personal experience of discrimination

Respondents most often saw race or ethnic origin as the source of discrimination that they
have personally experienced

Respondents were asked to state, in terms of their personal experience, if they or someone close to
them (i.e. family, friends and acquaintances) were ever personally discriminated against on the basis
of religion or belief, disability, age, sexual orientation, gender, race or ethnic origin, or on the basis of
a combination of any of these factors.

Note. All of the results in this chapter should therefore be read as referring to experiences of the
different types of discrimination not only of the respondents themselves but also of people within their
close-knit circle of family and friends. Sometimes, we will use the term “personally experienced
discrimination” to refer to discrimination experienced by respondents as well as to discrimination
experienced by those close to them.

The majority of EU citizens have never experienced discrimination: eight out of 10 respondents
(between 80% and 89%) state that neither they, nor their family, friends or acquaintances have ever
been personally discriminated against on the basis of religion or belief, disability, age, sexual
orientation, gender, race or ethnic origin, or based on a combination of any of those factors ("multiple
discrimination™). Less than one-fifth of EU citizens (between 8% and 19%) claim that they have
experienced such discrimination.

When respondents do mention personal experiences of discrimination, the grounds most often
mentioned are race or ethnic origin (19%). The next most frequently mentioned sources of
discrimination are age and a combination of any of the above-mentioned factors (both 16%), followed
by gender and disability (both 14%) and religion or belief (11%). Sexual orientation (8%) is the least
likely source of discrimination that citizens have personally experienced.

The remarkable differences between the old and new Member States are treated below in sub-chapters
3.1-3.7.

Personally experiencing discrimination on the basis of...

. Yes H No DK/NA
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Disability 14 85
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Q6. Now please think about your own personal experience. Have you, or someone who is
close to you, ever personally experienced discrimination? That in [COUNTRY] you or
someone from your close-knit circle of family, friends and acquaintances were personally
discriminated against on the basis of your or their...?

%, Base: all respondents, EU27
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3.1. Discrimination on the grounds of religion or belief

Compared to other grounds for respondents’ personal experiences of discrimination, religion or belief
was mentioned by a relatively small proportion of EU citizens. At 11%, it was mentioned less often
than any of the other factors except for sexual orientation.

Looking at the differences between countries, we see France having the highest reported levels of
personal experiences of discrimination with 19 percent of French respondents claiming that they or
their families, friends or acquaintances have experienced discrimination based on religion or belief.
This is 8 percentage points above the EU27 average. Following France are Austria (16%), Cyprus, the
Netherlands and Denmark (both 15%).

At the other end of the spectrum, the least likely respondents to say that they have personally
experienced discrimination based on religion or belief are the Bulgarians (4%, -7 percentage points
below the EU27 average), Romanians (5%), Lithuanians and Italians (6% each).

The respondents from the old Member States are slightly more likely than those from the new ones to
say they have personally experienced discrimination on the grounds of religion or belief (12% in the
EU15 compared to 8% in the NMS12).

Personally experiencing discrimination on the basis of religion or belief
Yes M No DK/NA
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Q6. Now please think about your own personal experience. Have you, or someone who is close to you, ever personally experienced
discrimination? That in [COUNTRY] you or someone from your close-knit circle of family, friends and acquaintances were
personally discriminated against on the basis of your or their...?

%, Base: all respondents, by country

page 47



Flash EB No 232 — Discrimination Analytical report

3.2. Discrimination on the grounds of disability

In 17 of the EU Member States, the percentage of citizens saying that they have personally
experienced discrimination based on disability was below the EU27 average (14%).

Almost all of the Bulgarian and Romanian (91% in both countries) respondents claim that disability
was never at the root of discrimination that they have personally experienced. Only 5% of Bulgarians
and 7% of Romanians state the opposite.

Countries with the highest proportions of citizens who claim that they (or their families, friends or
acquaintances) have personally experienced discrimination because of disability are: Germany, France
and Finland (all 17%, +3 percentage points above the average), followed by Austria, the Czech
Republic and the UK (all 16%), Sweden and Denmark (both 15%).

A relatively high proportion of respondents in Estonia (9%) and Latvia (5%) could not - or did not
want to - say if they have personally experienced discrimination based on disability.

The respondents from the old Member States are slightly more likely than those from the new ones to
say they have personally experienced discrimination on the grounds of disability (14% in the EU15 vs.
11% in the NMS12).

Women are slightly more likely than men (15% vs. 12%) to have experienced discrimination based on

disability. The least likely to state that they have experienced discrimination based on disability are
those aged over 55 and those with the lowest level of education (both 9%).

Personally experiencing discrimination on the basis of disability
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Q6. Now please think about your own personal experience. Have you, or someone who is close to you, ever personally experienced
discrimination? That in [COUNTRY] you or someone from your close-knit circle of family, friends and acquaintances were
personally discriminated against on the basis of your or their...?

%, Base: all respondents, by country
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3.3. Discrimination on the grounds of age

Compared to other personal characteristics analysed in the survey, age was mentioned by a higher
proportion of EU citizens (16%, the second highest percentage next to a “combination of any of these
factors”) as a basis for personal experiences of discrimination.

Looking at the country data, we see some relatively significant variations. The Latvians stand out with
the highest proportion (29%, +13 percentage points above EU27 average) of those who say that they
or their family members, friends or acquaintances have experienced discriminatory treatment because
of their age. The Czechs (26%) are the next most likely group, followed by Hungarians, Lithuanians
and Slovakians (all 22%).

At the other end of the scale, we find the Italians (6%, -10 percentage points below the EU27 average),
the Maltese (7%) and the Bulgarians (11%). They are the least likely respondents to say that they have
personally experienced discrimination based on age.

There is a difference of just 1 percentage point between the old and new Member States regarding the

proportion of citizens who have personally experienced discrimination based on age (16% and 17%,
respectively).

Personally experiencing discrimination on the basis of age
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Q6. Now please think about your own personal experience. Have you, or someone who is close to you, ever personally experienced
discrimination? That in [COUNTRY] you or someone from your close-knit circle of family, friends and acquaintances were
personally discriminated against on the basis of your or their...?

%, Base: all respondents, by country
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3.4. Discrimination on the grounds of sexual orientation

Overall, sexual orientation is the personal characteristic mentioned the least often (8%) as a basis for
discriminatory behaviour experienced personally by EU citizens or their families, friends and
acquaintances.

In a majority of EU countries (20 of the 27 Member States) less than 10% of respondents have
encountered personal discrimination on the basis of sexual orientation. Bulgaria and Romania have
the lowest percentages (2%) of citizens who have encountered such personal discrimination, followed
by Slovakia, Lithuania and Estonia (all 3%). Slovakians are the most likely to say that they have never
personally experienced discrimination based on sexual orientation (95%).

The highest rates of personal experiences of discrimination due to sexual orientation are recorded in
Spain (12%), Denmark (11%), and in Cyprus, Germany, the Netherlands, Sweden and the Czech
Republic (all 10%).

One in 10 Estonians and Latvians (both 11%) could not - or did not want to - assess their personal
experiences of discrimination based on sexual orientation.

Separated by a gap of 4 percentage points, respondents from the old Member States are slightly more
likely than those from the new ones to have personally experienced discrimination based on sexual
orientation (9% in the EU15 compared to 5% in the NMS12).

Personally experiencing discrimination on the basis of sexual orientation
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3.5. Discrimination on the grounds of gender

Across the EU, the Czech and Swedish respondents report the highest levels of personal experiences
of gender discrimination (both 22%, +8 percentage points above the EU27 average). High percentages
of citizens have also experienced such discrimination in Austria (19%), France, Germany and Hungary
(all 17%).

The least likely to say they have personally experienced gender discrimination are respondents from
Bulgaria (5%), Malta and Portugal (both 7%), Italy and Romania (both 9%).

At least three-quarters (between 76% and 92%) of EU citizens say that they (or their family or friends)
have never experienced gender discrimination.

Respondents from the old Member States are more likely than those from the new ones to say that they

have personally experienced discrimination on the grounds of gender (15% in the EU15 compared to
12% in the NMS12).

Personally experiencing discrimination on the basis of gender
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Q6. Now please think about your own personal experience. Have you, or someone who is close to you, ever personally experienced
discrimination? That in [COUNTRY] you or someone from your close-knit circle of family, friends and acquaintances were
personally discriminated against on the basis of your or their...?

%, Base: all respondents, by country
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3.6. Discrimination on the grounds of race or ethnic origin

Racial or ethnic discrimination is the type most frequently mentioned as being personally experienced
by EU citizens (and their families, friends or acquaintances). Overall, 19% stated that they had
experienced this type of discrimination.

We notice large variations in the country data. Almost one-third of French respondents (31%, the
highest figure in the EU27, +12 percentage points above the EU27 average) state that they or someone
close to them have experienced discrimination because of their race or ethnic origin. Twenty-seven
percent of respondents in Luxembourg, 26% in Denmark and 25% in Austria and Hungary agree with
that proposition.

At the other end of the scale are countries where less than one in 10 respondents have personally
experienced racial or ethnic discrimination. The lowest percentages are seen in Malta (5%), followed
by Lithuania and Poland (both 7%), Romania and Bulgaria (both 8%).

Nine percent of Estonians could not - or did not want to - assess their personal experiences of
discrimination based on race or ethnic origin.

A significant difference of 10 percentage points is noted between the old and new Member States..

Two in 10 citizens from the EU15 (21%) state that they have personally experienced racial or ethnic
discrimination, compared to one in 10 citizens from the NMS12 (11%).

Personally experiencing discrimination on the basis of race or ethnic origin
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Q6. Now please think about your own personal experience. Have you, or someone who is close to you, ever personally experienced
discrimination? That in [COUNTRY] you or someone from your close-knit circle of family, friends and acquaintances were
personally discriminated against on the basis of your or their...?

%, Base: all respondents, by country
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3.7. Discrimination based on a combination of several grounds
(“multiple discrimination™)

Discrimination based on a combination of a number of factors (religion or belief, disability, age,
sexual orientation, gender, and race or ethnic origin) has been personally experienced by a relatively
high proportion of EU citizens. At 16%, this is the second highest percentage (following “age”) of the
grounds for discrimination covered by this survey.

A quarter of UK citizens and almost a quarter of French citizens (24%) declare that either they or
someone close to them have personally experienced “multiple discrimination”, i.e. based on a
combination of several personal characteristics. With +9 and +8 percentage points above the EU27
average, these countries represent the highest EU percentages. They are followed by Finland, with
21%.

At the other end of the scale, the least likely interviewees to state that they personally experienced
discrimination based on a combination of personal characteristics are the Romanian and Bulgarian
respondents (both 5%), followed by the Lithuanians, Maltese, Italians and Portuguese (all 7%)

Citizens from the old Member States are more likely than those from the new ones to say that they (or

their family, friends or acquaintances) have experienced discrimination based on a combination of
personal characteristics (18% in the EU15 compared to 8% in the NMS12).
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the grounds
10 8 13 8 15|18 &
323
| | | E

Yes H No DK/NA

5w xN _|u.|>—
Ewoammo"’

——— T
= w
S E T8

DK
IE
NL
H
E

w
2 o

Q6. Now please think about your own personal experience. Have you, or someone who is close to you, ever personally experienced
discrimination? That in [COUNTRY] you or someone from your close-knit circle of family, friends and acquaintances were
personally discriminated against on the basis of your or their...?

%, Base: all respondents, by country
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3.8. Socio-demographic analyses

Religion or belief

Looking at socio-demographic variables, we see an inverse relationship between age and the
likelihood of saying that religion or belief was the reason for personally experienced discrimination.
The younger a respondent is, the greater the likelihood that a personal experience of discrimination is
said to be based on religion or belief. This possibility decreases with age. In addition, those still in
education (20%), followed by those from metropolitan zones (15%) and employees (14%) are the
most likely groups to state that religion is at the root of personal experiences of discrimination.

We observe similar tendencies in the groups of old and hew Member States. The proportion of young
people aged 15-24 who state that they (and/or family, friends or acquaintances) have experienced
discrimination based on religion or belief is almost double that of the groups’ overall average (21% vs.
12% in the EU15 and 13% vs. 8% in the NMS12).

Respondents still in education are the ones most likely to report such discrimination: 21% in the EU15
and 18% in the NMS12. In addition, there are high figures of people experiencing such discrimination
in metropolitan zones both in the old and the new Member States: 16% and 10%, respectively.

Disability

Women are slightly more likely than men (15% vs. 12%) to have experienced discrimination based on
disability. The least likely to state that they have experienced such discrimination are those aged over
55 and those with the lowest level of education (both 9%).

There is a similar difference between the proportions of women and men saying they (or family and
friends) have experienced discrimination based on disability both in the old and new Member States
(16% vs. 13% in the EU15 and 12% vs. 10% in the NMS12).

In both the old and new Member States, people aged 55 and over are the least likely to say they have
experienced such discrimination (10% in the EU15 and 7% in the NMS12). The highest proportion of
respondents who have experienced discrimination based on disability is seen in the 15-24 age group in
the EU15 (19%), and in the 40-54 age group in the NMS12 (12%).

Age
The respondents least likely to say that they, or their family, friends and acquaintances, have
experienced discrimination because of their age are those over 55 (13%), those with the lowest level of

education (12%), those from rural areas and manual workers (both 13%).

Respondents aged 25-39, in both the older and newer Member States, have the most experience of age
—related discrimination (18% - 19%).

High proportions of respondents who have experienced such discrimination are to be found in both the
EU15 and the NMS12 among people living in metropolitan zones and among employees (18% in the
EU15 and 20% in the NMS12).

Sexual orientation

The most likely groups to have personally experienced discrimination based on sexual orientation are

those in the 15-24 age group (15%), those still in education (16%) or those with the lowest level of
education and employees (both 10%).
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The older the respondent is, the less likely he/she is to report an experience of discrimination based on
sexual orientation. We find this tendency in both the old and new Member States (17% of people aged
15-24 vs. 5% of people aged 55+ in EU15 report such an experience; 11% vs. 2% for the same age
groups in the NMS12).

Gender

Women (16%), those aged 25-39 (19%), those still in education or with a higher level of education
(19% and 18%, respectively), those from metropolitan zones (20%) and employees (18%) are the most
likely groups to have encountered discrimination based on gender.

All of the above tendencies are seen in both the old and new Member States.

Twenty-one percent of people from metropolitan zones in the EU15 say they have experienced
discrimination based on gender, compared to the group’s average of 15%, while only 14% of people
from metropolitan zones in the NMS12 say the same, compared to an average of 12%.

Race or ethnic origin

There is an inverse relationship between age and the likelihood of mentioning personal experiences of
discrimination based on race or ethnic origin. The younger a person is, the greater the likelihood that
such a personal experience would be reported. The older the respondent is, the less likely he/she is to
say the same. In addition, those most likely to say that they have experienced discrimination based on
race or ethnic origin are those still in education (29%), those from metropolitan zones and employees
(both 24%)).

The above tendencies are true for both the groups of older and newer Member States. However, the
differences between the groups are somewhat more accentuated in the EU15 than in the NMS12. For
example, in the EU15, 31% of the 15-24 age group reported such a personal experience, and only 12%
of older people aged 55+ reported the same, while in the NMS12, the difference between the young
and the older groups is somewhat smaller: 17% vs. 8%.

In the EU15, a quarter (26%) of respondents with the highest level of education reported having such
experience of discrimination, while only 9% of the less educated people reported the same. In the
NMS12, the difference between these groups is much lower: the corresponding figures being 12% and
8% respectively.

In the NMS12, there are no significant differences based on a respondent’s occupation, while in the
EU15, employees are the most likely to report cases of discrimination based on race or ethnic origin
(26% of employees vs. an average of 21% for the EU15).

A combination of several grounds ("' multiple discrimination™)

Analysing socio-demographic data, we noticed that those most likely to have personally experienced
less favourable treatment based on a combination of personal characteristics are those aged 25-39
(21%), those with the highest level of education and those still in education (both 21%), those from
metropolitan zones and employees (both 20%).

These tendencies are true both for the EU15 and the NMS12, except for the variation based on
subjective urbanisation: the experience with “multiple discrimination” is most often mentioned by
respondents in the metropolitan zone only in the EU15, while in the NMS12, the highest proportion of
people who have had such experience is to be found in those living in other town/urban centres.

page 55



Flash EB No 232 — Discrimination Analytical report

4. Support for national legislation against discrimination

The majority of EU citizens (from 68% to 77%) agree that there is a need in their country
for specific legislation to protect people from discrimination

Respondents were asked to what extent they agreed with the need for specific legislation providing
people with protection from discrimination in the different areas and situations examined in the
survey. A large majority of respondents across the EU (ranging from 68% to 77%) agree that such
legislation is needed in their country; between 19% and 27% do not agree with the proposition.

The highest levels of support for protective legislation are recorded in the areas of education and
healthcare. Overall, more than three-quarters of citizens agree or very much agree with the need for
such legislation against discrimination in schools (77%) and healthcare (76%). Over a third of the
public show very strong support: 37% and 35%, respectively, state that they very much agree with the
need for such legislation in these areas.

Over two-thirds of EU citizens agree or very much agree that people need legal protection against
discrimination when they are trying to rent accommodation or buy property (71%), when buying
products or using services (70%) and when buying insurance policies (68%). Approximately three in

10 citizens (28% - 29%) strongly support such legislation (very much agree) in the areas of housing,
buying products and services, and insurance.

Accordance with the need of a legislation against discrimination

M Very much agree Agree Disagree H Not agree at all DK/NA
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Q7. To what extent do you agree that in [COUNTRY], there should be specific legislation that
provides people with protection from discrimination in the following fields or situations ...?
%, Base: all respondents, EU27
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4.1. Legislation against discrimination in the area of housing

Analysing variations by country, we see that despite the differences to which support for such
protective legislation exists, the majority of the population (from 51% to 90%) in all countries but
Hungary (46%) agree with the need for such protection against discrimination in the area of housing.

Most supportive of such legislation are respondents from Greece, Cyprus and Malta: over half of the
population in these countries (55%, 54% and 53%, respectively) strongly agree that such legislation is
necessary. Over a third of the population strongly support such legislation in Italy (41%), France and
Spain (both 36%), the UK (35%) and Luxembourg (34%).

The lowest proportions of citizens who state that they very much agree that such legislation is
necessary are seen in Germany (12%), Slovakia (14%), Poland and Hungary (both 16%), Lithuania
and Finland (both 17%).

Over a quarter of Hungarian citizens (27%) do not agree at all that such legislation is needed in their
country. Twenty-two percent of Bulgarians, 19% of Danes and 16% of Austrians share the same
opinion.

A significant difference of 13 percentage points is seen between the old and new Member States.
Almost three-quarters of the respondents from the EU15 (74%) agree or very much agree that there
should be specific legislation that provides people with protection from discrimination in the area of
housing, compared to six in 10 respondents from the NMS12 (61%).

Accordance with the need of a legislation against discrimination in the area of
housing

M Very much agree Agree Disagree M Not agree at all DK/NA
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Q7. To what extent do you agree that in [COUNTRY], there should be specific legislation that provides people with protection from
discrimination in the following fields or situations ...?
%, Base: all respondents, by country
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4.2. Legislation against discrimination in the area of healthcare

Three-quarters (76%) of EU citizens agree or very much agree that legislation is necessary to protect
people against discrimination when they need medical assistance, go to a doctor or receive hospital
treatment. The overall public support for such legislation ranges from 53% in Hungary and 56% in
Denmark to 90% in Cyprus and 92% in Greece.

When looking only at respondents who very much agree that such legislation is needed, the most
supportive respondents are seen in Greece (64%), Cyprus (59%) and Malta (56%), followed by
citizens of the UK (48%), Italy (44%) and Romania (42%).

Those least likely to strongly support such legislation are seen in Slovakia, the Netherlands, Lithuania
(all 21%), Hungary and Poland (both 22%). Almost a quarter of Hungarians (23%) do not agree at all
that such protective legislation is necessary in the area of healthcare; 20% of Bulgarians and 18% of
Danes share that opinion.

Respondents from the old Member States are more likely than those from the new ones to say that they
agree or very much agree that legislation is necessary to protect people against discrimination in the
area of healthcare (77% in the EU15 vs. 71% in the NMS12).

Accordance with the need of a legislation against discrimination in the area of
healthcare

M Very much agree Agree Disagree M Not agree at all DK/NA
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Q7. To what extent do you agree that in [COUNTRY], there should be specific legislation that provides people with protection from
discrimination in the following fields or situations ...?
%, Base: all respondents, by country
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4.3. Legislation against discrimination in the educational system

Over three-quarters (77%) of EU citizens agree or very much agree that their country needs legislation
to protect people against discrimination in the education system, and only 19% think such legislation
is unnecessary. The overall level of support ranges from 54% in Hungary, 58% in Denmark and 62%
in Bulgaria to 89% in Ireland, 90% in Cyprus and 92% in Greece.

Two-thirds of Greek citizens are very confident that protection against discrimination in schools is
necessary, as are 60% of respondents in Cyprus, 56% in Malta, 53% in the UK, 46% in Italy and 44%
in Romania.

At the opposite end of the scale, we find Slovakia, where only 19% say they very much agree that
such legislation is needed, followed by Hungary and Lithuania (both 21%), Denmark and the
Netherlands (both 23%), Poland (24%) and Latvia (25%).

Almost a quarter of Hungarians (23%) do not agree at all that such legislation is necessary with regard
to education; 20% of Bulgarians and 17% of Danes share the same opinion.

Citizens from the EU15 agree or very much agree in significantly higher numbers than those from the
new Member States that their country needs legislation to protect people against discrimination in the
education system (79% in the EU15 compared to 69% in the NMS12).

Accordance with the need of a legislation against discrimination in the
educational system
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Q7. To what extent do you agree that in [COUNTRY], there should be specific legislation that provides people with protection from
discrimination in the following fields or situations ...?
%, Base: all respondents, by country
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4.4. Legislation against discrimination when buying products or using
services

Overall, two-thirds of EU citizens (68%) agree or very much agree that there should be specific
legislation that provides people with protection from discrimination when they buy products or use
services (e.g. go to a shop or a restaurant, disco or pub, etc.). Overall, a quarter of citizens (27%) do
not agree with this. Generally, over half of the public (from 51% to 87%) in each Member State,
except for Hungary (45%) and Slovakia (48%), agree that such legislation is necessary.

Roughly half of the respondents in Greece (54%), Malta (52%) and Cyprus (47%), and over a third of
interviewees in Italy and the UK (both 40%) and France (34%) strongly support such legislation in
their country.

Less than one in five Slovakians (13%), Germans and Latvians (both 14%), Hungarians (15%), Poles,
Dutch and Slovenes (all 16%), Finns and Lithuanians (both 17%) are very strong supporters of such
legislation. Twenty-eight percent of Hungarians and 23% of Bulgarians do not agree at all there
should be legislation to protect people against discrimination when buying products or using services.

Seven out of 10 citizens from the old Member States (70%) agree or very much agree that in their
country there should be specific legislation that provides people with protection from discrimination
when they go to a shop or a restaurant, disco or pub. In the new Member States, 57% of citizens state
the same thing.

Accordance with the need of a legislation against discrimination when buying
products or using services
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Q7. To what extent do you agree that in [COUNTRY], there should be specific legislation that provides people with protection from
discrimination in the following fields or situations ...?
%, Base: all respondents, by country
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4.5. Legislation against discrimination when buying insurance policies

In most countries, the level of public support for protective legislation in the area of insurance is
practically the same as the support for protective legislation against discrimination when buying
products or using services (70% vs. 68%).

However, in a number of countries a significantly higher proportion of people expect to be protected
in the area of insurance rather than when they are buying products or services. In Poland, support for
the former is greater than the latter by +9 percentage points (60% vs. 51%). It is +8 points higher in
Belgium (74% vs. 66%), +6 points higher in France (81% vs. 75%), Luxembourg (68% vs. 62%),
Germany (66% vs. 60%) and Hungary (51% vs. 45%), and +5 points higher in the Netherlands (62%
vs. 57%).

The support for protective legislation in the area of insurance is significantly higher in the old Member
States (+12 percentage points) compared to the new ones. While seven out of 10 respondents from the
EU15 (73%) agree or very much agree that there should be specific legislation that provides people
with protection from discrimination when buying insurance policies in their country, just six out of 10
respondents from the NMS12 (61%) hold a similar opinion.

Accordance with the need of a legislation against discrimination when buying
insurance policies
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Q7. To what extent do you agree that in [COUNTRY], there should be specific legislation that provides people with protection from
discrimination in the following fields or situations ...?
%, Base: all respondents, by country
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4.6. Socio-demographic analyses

It is important to note that over 60% of all socio-demographic groups across the EU agree or very
much agree with the need for legislation to protect citizens against discrimination in areas such as
housing, healthcare, education, and when buying products or services, and insurance policies.

The most significant variation in support for protective legislation can be observed between age
groups and those groups with differing levels of education.

Generally, the oldest generation is the least likely to agree that such legislation is necessary. The
younger a person is, the more likely he/she is to agree or very much agree that there should be
protective legislation in his/her country. Between the youngest group (aged 15-24) and the oldest
(aged 55+) there is a difference of 11 to 14 percentage points depending on the area in question.

Considering groups by educational level, those still in education tend to agree with the need for such
legislation in significantly higher numbers than people who have already finished their studies: the
differences are between 4 and 9 percentage points.

The lower a respondent’s level of education, the more likely he/she is to agree that such legislation is
needed. However, the differences in the level of support between those with the lowest level of
education and the highly-educated are only between 2 and 7 percentage points.

Generally, in all of the areas researched, the self-employed are the least supportive of legislation
protecting people against discrimination, and manual workers are the most supportive: the differences
being between 7 and 11 points.

Women show somewhat higher levels of support for such legislation than men: the difference is 4
percentage points in the area of insurance policies, 5 percentage points in the areas of housing,
healthcare and education and 6 percentage points in the area of products and services. In all of the
researched areas, seven out of 10 women - between 70% and 79% - agree or very much agree that
there should be specific legislation that provides people with protection from discrimination in their
country. In all of the researched areas, between 64% and 74% of men hold a similar opinion.

There is a very slight variation based on subjective urbanization: those living in “other town/urban

centres” show a somewhat higher level of support for such legislation than those in metropolitan or
rural zones (the differences being 2, 3 or 4 percentage points only).

page 62



Analytical report Flash EB No 232 — Discrimination

Flash EB Series #232

Discrimination
In the European Union

Annex
Tables and
Survey
Detalls

THE GALLUP ORGANIZATION

page 63



Flash EB No 232 — Discrimination Analytical report

8. Annex tables

Table 1a. Range of discrimination in the area of housing based on religion or belief — by COUNtrY.........cocoviieiiinin e 68
Table 1b. Range of discrimination in the area of housing based on religion or belief — by segment............cccoovceiiiininnnieee 69
Table 2a. Range of discrimination in the area of housing based on disability — by COUNEIY .......c.cccoviviiiiiic e 70
Table 2b. Range of discrimination in the area of housing based on disability — by SEIMENt..........cccoviriirinci e 71
Table 3a. Range of discrimination in the area of housing based on age — by COUNTIY .......ccooiiiiiniinc e 72
Table 3b. Range of discrimination in the area of housing based 0n age — by SEGMENT ........ceeiiiiriini e 73
Table 4a. Range of discrimination in the area of housing based on sexual orientation — by COUNEIY .........ccoccvviiiiniiinnniccene 74
Table 4b. Range of discrimination in the area of housing based on sexual orientation — by SEgMENt .........cccoveiiiiniiinnnnrceeene 75
Table 5a. Range of discrimination in the area of housing based on a combination of any of the grounds - by country............c.cccocecvn. 76
Table 5b. Range of discrimination in the area of housing based on a combination of any of the grounds — by segment..............cccccen. 77
Table 6a. Range of discrimination in the area of healthcare based on religion or belief — by COUNIY ... 78
Table 6b. Range of discrimination in the area of healthcare based on religion or belief — by segment...........ccccoviiininnnnnccne 79
Table 7a. Range of discrimination in the area of healthcare based on disability — by COUNEIY ........ccovviviiinciiicce 80
Table 7b. Range of discrimination in the area of healthcare based on disability — by SEgMENt ..........ccovvviviiviiii e 81
Table 8a. Range of discrimination in the area of healthcare based on age — by COUNTIY.........cccciiiiiiiiiiisc e 82
Table 8b. Range of discrimination in the area of healthcare based on age — by SEgMENt ...........cooviiiiiiiiiiiic e 83
Table 9a. Range of discrimination in the area of healthcare based on sexual orientation — by COUNtry..........cccccviviniinnnincccccne 84
Table 9b. Range of discrimination in the area of healthcare based on sexual orientation — by SEgMENt ..........ccceiiriiirnirrnececneene 85
Table 10a. Range of discrimination in the area of healthcare based on a combination of any of the grounds — by country ................... 86
Table 10b. Range of discrimination in the area of healthcare based on a combination of any of the grounds — by segment................... 87
Table 11a. Range of discrimination in the educational system based on religion or belief — by COUNtry ..o 88
Table 11b. Range of discrimination in the educational system based on religion or belief — by segment ... 89
Table 12a. Range of discrimination in the educational system based on disability — by COUNTIY .........ccoviviiciiiii e 90
Table 12b. Range of discrimination in the educational system based on disability — by segment.............cccocvviiiiiiiiiiiciice 91
Table 13a. Range of discrimination in the educational system based on age — by COUNEIY ...........cccociiiiiiiiinice 92
Table 13b. Range of discrimination in the educational system based on age — by SEgMENt ... 93
Table 14a. Range of discrimination in the educational system based on sexual orientation — by COUNtry ............ccccoocinniiiiiiiicn 94
Table 14b. Range of discrimination in the educational system based on sexual orientation — by segment...........c.cccococovvnciiiiiicnnns 95
Table 15a. Range of discrimination in the educational system based on a combination of any of the grounds — by country.................. 96
Table 15b. Range of discrimination in the educational system based on a combination of any of the grounds — by segment................. 97

page 64



Analytical report Flash EB No 232 — Discrimination

Table 16a. Range of discrimination when buying products or using services based on religion or belief — by country............ccococoeinnene 98
Table 16b. Range of discrimination when buying products or using services based on religion or belief — by segment............cccccooveenne 99
Table 17a. Range of discrimination when buying products or using services based on disability — by country............cccccoveveiivnnienns 100
Table 17b. Range of discrimination when buying products or using services based on disability — by segment ...........cccccovvvrvninnnn. 101
Table 18a. Range of discrimination when buying products or using services based on age — by COUNtIY.........cccccecveiniiieniiininnnsssies 102
Table 18b. Range of discrimination when buying products or using services based on age — by SEgMEeNt............cccovreerrrieennenienns 103
Table 19a. Range of discrimination when buying products or using services based on sexual orientation — by country....................... 104
Table 19b. Range of discrimination when buying products or using services based on sexual orientation — by segment .................... 105

Table 20a. Range of discrimination when buying products or using services based on a combination of any of the grounds — by
COUINEIY L.tttk b b2k b bbb 0k b H €40 E €0 E 482 E €404 E R £ H o £ 482 E £ 04 E £ R £ E e R £ b e R £ £ e E £ E e R £ A8 e R £ E e E £ £ b E £ AR b e £ b bR e Rt b bRt n et 106

Table 20b. Range of discrimination when buying products or using services based on a combination of any of the grounds - by

SEOMEIE ...ttt bbb b bt a et bbb bbb bbb H 8 EeE bbb b bbb E eSS E bbb bbb E bbb bbbttt 107
Table 21a. Range of discrimination when buying insurance policies based on religion or belief — by country ..o 108
Table 21b. Range of discrimination when buying insurance policies based on religion or belief — by segment.........c.cccoovvvirrninnnn. 109
Table 22a. Range of discrimination when buying insurance policies based on disability — by COUNtry..........cocooiinniiniiicinne 110
Table 22b. Range of discrimination when buying insurance policies based on disability — by segment............cccccevveiiininnnnnsnes 111
Table 23a. Range of discrimination when buying insurance policies based on age — by COUNEIY........ccoouviviinnnnencieeiee s 112
Table 23b. Range of discrimination when buying insurance policies based on age — by SEgMENt...........coeveiniireinnncereerenne 113
Table 24a. Range of discrimination when buying insurance policies based on sexual orientation — by COUNtrY........c.ccovirivrvrnininen, 114
Table 24b. Range of discrimination when buying insurance policies based on sexual orientation — by segment...........ccccovrvrrnnnnnn. 115

Table 25a. Range of discrimination when buying insurance policies based on a combination of any of the grounds — by country ..... 116

Table 25b. Range of discrimination when buying insurance policies based on a combination of any of the grounds — by segment .... 117

Table 26a. Personally experiencing discrimination on the basis of... = DY COUNTIY ........cooiiiiiici s 118
Table 26b. Personally experiencing discrimination on the basis of... — By SEGMENT.........ccoiriiiiciii s 119
Table 27a. Accordance with the need of a legislation against discrimination in the area of housing — by country.........c.cccococvvvrininnn. 120
Table 27b. Accordance with the need of a legislation against discrimination in the area of housing — by segment...........cc.cccocecvvniee. 121
Table 28a. Accordance with the need of a legislation against discrimination in the area of healthcare — by country ............cccocvvuevunee. 122
Table 28b. Accordance with the need of a legislation against discrimination in the area of healthcare — by segment...........c.ccccouvuve. 123
Table 29a. Accordance with the need of a legislation against discrimination in the educational system — by country...........c.ccccveuuee. 124
Table 29b. Accordance with the need of a legislation against discrimination in the educational system — by segment..............cccevuee. 125

Table 30a. Accordance with the need of a legislation against discrimination when buying products or using services — by country .. 126

Table 30b. Accordance with the need of a legislation against discrimination when buying products or using services — by segment. 127

Table 31a. Accordance with the need of a legislation against discrimination when buying insurance policies - by country ................ 128

page 65



Flash EB No 232 — Discrimination Analytical report

Table 31b. Accordance with the need of a legislation against discrimination when buying insurance policies — by segment............... 129
Table 32a. Awareness of the European Year of Equal Opportunities for All 2007 — By COUNTIY ... 130
Table 32b. Awareness of the European Year of Equal Opportunities for All 2007 — by SEGMENL........ccoririiirierneerrees e 131

page 66



Analytical report Flash EB No 232 — Discrimination

Table 1la. Range of discrimination in the area of housing based on religion or belief —
by country

QUESTION: Q1_A. In your opinion, how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they try to rent accommodation or buy a
property? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of housing, people are
discriminated against based on their...?_Religion or belief

Total N % Very % Fairly % Fairly
__________________________________________________ widespread | widespread :  rare

, EU27 27147 12 29,8 268 236 7,7
COUNTRY

155
2,8

Belgium

Bulgaria

Czech Rep. 41
s
14,7
2,5
4.1
16,2
176
54
16
192
19
3,3
[
35
12,8 : : :
o8 0 8ol o e L 186
179
4,6
s
53
6,4
L
us o
B -

Denmark

Germany

Estonia

- Greece

Spain

France

Ireland

==y B0 B TR

Italy
Cyprus

Latvia

Lithuania

Luxembourg

Hungary

Malta
Netherlands
Austria

Poland

Portugal

Romania

Slovenia

Slovakia

Finland

u TN RN =IIEN

Sweden

NV
/N

United Kingdom

page 67



Flash EB No 232 — Discrimination - - Analytical report

Table 1b. Range of discrimination in the area of housing based on religion or belief —
by segment

QUESTION: Q1_A. In your opinion, how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they try to rent accommodation or buy a
property? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of housing, people are
discriminated against based on their...?_Religion or belief

Total N % Very % Fairly % Fairly % Very % DK/NA
.................................. widespread = widespread rare rare
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Table 2a. Range of discrimination in the area of housing based on disability — by

country

QUESTION: Q1_B. In your opinion, how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they try to rent accommodation or buy a
property. Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of housing, people are
discriminated against based on their...?_Disability
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Table 2b. Range of discrimination in the area of housing based on disability — by
segment

QUESTION: Q1_B. In your opinion, how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they try to rent accommodation or buy a
property. Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of housing, people are
discriminated against based on their...?_Disability

TotalN  %\Very  %Fairly  %Fairly %Very . %
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Table 3a. Range of discrimination in the area of housing based on age — by country

QUESTION: Q1_C. In your opinion, how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they try to rent accommodation or buy a
property. Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of housing, people are
discriminated against based on their...?_Age
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Table 3b. Range of discrimination in the area of housing based on age — by segment

QUESTION: Q1_C. In your opinion, how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they try to rent accommodation or buy a
property. Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of housing, people are
discriminated against based on their...?_Age

Total N % Very % Fairly % Fairly | % Very %
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Manual worker 2133 9,7 24,4 28,2 329 49
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Table 4a. Range of discrimination in the area of housing based on sexual orientation
— by country

QUESTION: Q1_D. In your opinion, how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they try to rent accommodation or buy a
property. Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of housing, people are
discriminated against based on their...?_Sexual orientation

% Very % Fairly % Fairly % Very rare
. widespread rare

222 286 = 287

26 | 326

6,7
13,6
14,2
23,7
10,9
33,3
19,5
22,7
15,2
32,8
26,1
12,7 %2,3""
B2 195 213 29
20,7 26,2 7 35,4 12,6
73 163 B2 238
82 15 381 19
8 12,5

20 24,1 31 15,1

Bulgaria

Czech Rep.

Denmark
Germany

Estonia

(M.

Greece

Fl

 Spain

France

Ireland

Italy

Cyprus

Netherlands

Austria

and 20 . 26 . 323 . 109
Portugal 28,8 . 203 o232 _ 10,4

{Romania 1018 04 B o wr o %% 22
Slovenia 1003 109 22,6 24,5 28 a1
19,2
____________ 95
21,1 8,7

77 10

_Slovakia - loir 5,7 _ 11,6 23,2 40,2
 Finland 1008 25 196

Sweden 1001 7,3 25,8
United Kingdom 1000 6,2 20,6

unTEF=R1LIHU0=IEN
]| - [ |

o)

o .

s

S

a

N
/N
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Table 4b. Range of discrimination in the area of housing based on sexual orientation
— by segment

QUESTION: Q1_D. In your opinion, how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they try to rent accommodation or buy a
property. Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of housing, people are
discriminated against based on their...?_Sexual orientation

Total N % Very % Fairly % Fairly ' % Very %
............................. widespread _ widespread . rare rare  DK/NA

27147 8,9 22,2 28,6

' Male 13066 @ 83 216 | 295 | 306 10

' Female w081 95 229 | 217 | 21 | 129
WAGE

1s-24 4153 122 262 282 218 57
40-54 7562 8,1 21,3 30,7

.95+ 8555 7,6 i 22,2 . 249

_EDUCATION (endof) I

Until 15yearsofage 4123 %2 218 237 :

- 16-20 . 11507 8,3 : 21,2 . 288 - 298 19
20 + 7737 8,2 21,7 3,8 295 89

 Stillineducation 1 3047 128 216 218 266 = 51

URBANISATION o v
Metropolitan 5872 9,6 : 23,2 299

' Urban 11049 94 22 287
' Rural 10000 81 22 278

OCCUPATION 7

Self-employed 2563 9,2 204 291 = 322
CEmployee gote 83 215 883 289
Manualworker 2133 o1 201 253 35 18
' Not working 13313 92 | 235 | 259 | 214 14
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Table 5a. Range of discrimination in the area of housing based on a combination of
any of the grounds — by country

QUESTION: Q1_E. In your opinion, how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they try to rent accommodation or buy a
property. Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of housing, people are
discriminated against based on their...?_A combination of any of these grounds

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
| widespread ' widespread = rare
¥, EU27 o 2n47 101 285 243 242 159
COUNTRY

- Belgium 1001 7 ot 341 195 12,2
E=  Bulgaria 1006 57,8 21,4
B Czech Rep. 1006 411 138
n= Denmark 1007 32,4 12,9
— ' Germany _ :1o1c:) 191 165
&= Estonia 1005 38,3 25,9
= VGreece i ‘1009 22,1 : 9
- §Spain lo06 121 256 18,8
IR rrance 1009 17,2 141 8
BE yreland 1000 26,3 8,9
Ly 1008 96 29 | 142
Cyprus - 1006 15,2 22,1 7 24,1

-
== | Latvia 85 33 w2 162 321 31,2
=¥ Lithuania . teor L7 Lo w 26 . 439
— Luxembourg , 1000 , 55 - 204 26,6 34,8 i 12,6
= Hungary 1006 37 w4 159 368 261
B walta 1000 86 185 157 451 162
= Netherlands 1002 | 89 218 254 194 245
— | Austria loo6 145 194 W 257 233
= | Poland o leor 52 147 259 33 . 188
& portugal 1000 | 123 . 294 22 205 158
. | Romania los 56 BT 18T 8 291
= Slovenia 03 67 18 235 26,5 24,2
.  Slovakia 1017 3 o137 216 389 = 228
= Finland 1008 29 23 437 w8 132
5= Sweden 1001 10,7 336 243 10,9 205
&S - United Kingdom 1000 7.9 44,2 10,6 ; 9,2
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Table 5b. Range of discrimination in the area of housing based on a combination of
any of the grounds — by segment

QUESTION: Q1_E. In your opinion, how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they try to rent accommodation or buy a
property. Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of housing, people are
discriminated against based on their...?_A combination of any of these grounds

Total N % Very % Fairly %Fairly % Very = %
............................. widespread ' widespread | rare rare | DK/NA

R 27147 o1 255 243 242
SEX

' Male 13066 89 242 | 261 @ 266 & 143

' Female 14081 11,2 268 = 226 = 219 175
f S\ AGE
w 15-24 4153 106 267 264 222 142

255389 ... 6636 12,2 ...265 281 239 123

40 - 54 7562 10,5 25,9 242 25 144

55+ 8555 79 287 228 25 20,7

_EDUCATION (endof)

Until 15yearsofage 4123 92 213 212

1 16-20 1507 9 246 257

20 + 7737 1,5 28,1 236

Stillineducation 3047 17 286 257

URBANISATION

Metropolitan - 5872 10,9 : 26,7 237

Urban 11049 103 249 242

' Rural . 10100 | 95 | 255 | 247
OCCUPATION

Self-employed 2563 11,2 23 23,7
CEmployee g6 18 287 258
Manualworker 2133 06 222 251
. Not working 13313 88 | 244 | 233
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Table 6a. Range of discrimination in the area of healthcare based on religion or belief
— by country

QUESTION: Q2_A. And according to you, how widespread is it that a person or a group are treated less favourably
than others because of specific personal characteristics when they need medical assistance, go to a doctor or receive
healthcare in hospital? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare,
people are discriminated against based on their...?_Religion or belief

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
[ widespread ' widespread | rare
F, EL27 _2nar 41 288 01 6,7
COUNTRY

L B PR VR G PR
E=  Bulgaria 1006 59,9 15,2
B Crech Rep. 1006 61,1 6,5
n= Denmark 1007 49,3 57
— .’Germany :1o1c:) 51,9 54
&= Estonia 1005 54,7 16,7
= VGreece : ‘100.9 48,5 : 7,2
== spain . 1006 515 46
i France 1009 45,2 54
il Ireland 1000 58,6 3,7
Cyprus . 1006 12,3 O YA 23,5 42,9 : 3,6

= Lania 1015 ¢ 5 98 = 184 519 234
=¥ Lithuania j oo ;L2 178 sra . 88l
— Luxembourg , 1000 , 18 9.6 27,6 52,5 i 8,4
= Hungary 1006 21 2 e w1 1.8
B walta 1000 54 104 13 643 69
= Netherlands 1002 49 128 02 a7 103
— | Austria oo 48 98 221 %63 !
= | Poland ; oot 28 82 . 267 58 . 48
& portugal 1000 79 134 23 482 74
. | Romania ;s 29 o 7T ¢ 181 633 107
= Slovenia 1003 ; 35 i & i 21 56.1 6.6
WE  slovakia o107 17 203 607 125
= rwms s os wr owms | ed
== Sweden 1001 42 41,7 31,4 8,3
B8 unitedKingdom 1000 = 47 385 434 47
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Table 6b. Range of discrimination in the area of healthcare based on religion or belief
— by segment

QUESTION: Q2_A. And according to you, how widespread is it that a person or a group are treated less favourably
than others because of specific personal characteristics when they need medical assistance, go to a doctor or receive
healthcare in hospital? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare,

people are discriminated against based on their...?_Religion or belief

3 |

g

1

AGE
F115-24

12003 e e

Male

Female

40-54

55+

. Rural

page 78

. Not working

OCCUPATION
Self-employed

Metropolitan e
¢ Urban

Total N % Very
widespread
27147 4,1
13066 3,6
14081 4,6
4153 5,3
6636 4,7
7562 34
8555 3,6
4123 4,7
11507 4,2
7737 3.2
3047 5,3
5872 4,4
11049 4
10100 4
2563 4.8
8976 3,4
2133 4,1
13313 43

% Fairly
widespread

10,9

12,3

BT

10,6

11,3

10,2

N

8,4
10,2

10,1

10,9

% Fairly
rare

28,8

28,1
29,4

31,9
31,4
28,6
25,5

25
28,6
30
32,1

28,5
29,8
27,9

27,8
31,4
27,6
27,5

% Very %
Lrare

52,3

01

48 7,2

462 43

LA8S At

51
52,6

%0
50,6
51,7

B T S S

.07

48,5
51,5

52,7
408
49,4 8




Analytical report Flash EB No 232 — Discrimination

Table 7a. Range of discrimination in the area of healthcare based on disability — by
country

QUESTION: Q2_B. And according to you, how widespread is it that a person or a group are treated less favourably
than others because of specific personal characteristics when they need medical assistance, go to a doctor or receive
healthcare in hospital? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare,
people are discriminated against based on their...?_Disability

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
. widespread | widespread ~ rare
¥, BU27 Lo2nar 41 217 stz 56
COUNTRY

W oegum o s
E=  Bulgaria 1006 15,1 56,3 14,5
B Crech Rep. 1006 12,5 25,1 48,9 5,6
= cemany | w0 26 sz | zZie  s81 33
= Estonia 005 13 281 474 134
=  Greece - 1009 573 62
= §Spain ‘1005 56,2 2,8
BN crance 1009 38 52,6 4
i Ireland 1000 55,5 34
o~ Italy 1008 48 55
Cyprus 7 1006 464 : 3.6

—
= | Latvia 1015 : A4 e 183 46.2 202
== | Lithuania .o 25 LAz 2 . %l
— Luxembourg , 1000 , 2,4 9T 24,8 55,3 i 7,9
= Hungary 06 2% 1ot B 58,7 102
B walta w00 32 86 10 56 46
— Netherlands 1002 4,8 7777777777777 12,6 27,8 46,4 8,4
- - Austria o0 32 & 184 641 56
"= | Poland o0 . 38 125 287 493 58
a :Portugal 1001 12,4 o187 . 19 , 44 58
i . Romania R S S SO N .2 S B 182 499 124
= Slovenia 1008 2r u4 . 244 56,1 5.4
.  Slovakia 1017 A 103 228 539 11,4
= Finland w08 w7 %04 s64 o sd
== Sweden 1001 33 10,1 41,1 39,7 5,8

NV
/N

United Kingdom 1000 4,6

39,5 41 : 4,6
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Table 7b. Range of discrimination in the area of healthcare based on disability — by
segment

QUESTION: Q2_B. And according to you, how widespread is it that a person or a group are treated less favourably
than others because of specific personal characteristics when they need medical assistance, go to a doctor or receive
healthcare in hospital? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare,
people are discriminated against based on their...?_Disability

Total N % Very % Fairly % Fairly =~ % Very %
............................. widespread | widespread rare . fare ' DK/NA
_____________________________ 27147 4.1 Aws o2n7 82 0 56

|

157 Male 13066 34 10,3 26,8 54,3 52

Female 14081 4,8 12,3 28,6 484 . 6
o S S O W B S

— 15-24 4153 52 1834 282 802 = 3
T R B 44 LLAbs 298 %09 4l
40-54 7562 3,1 106 29 521
55+ 85 . 42 107 | 252 | 516
EDUCATION (endof) I
Until t5yearsof age 4123 55 239 488
16-20 uso7 43 112 282 506
20+ 7737 2,9 8.9 294 541
_URBANISATION R

- Metropolitan . 5872 : 274 518 53
Urban 11049 44 284 505 54
' Rural 10100 3,9 1 272 519 . 59

“% OCCUPATION 7 :

ii Self-employed 2563 44 8,4 281 = 544
Employee 8976 s 103 209 526
Manualworker 2133 52 124 21 50
. Not working 13313 . 46 | 124 | 263 50
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Table 8a. Range of discrimination in the area of healthcare based on age — by country

QUESTION: Q2_C. And according to you, how widespread is it that a person or a group are treated less favourably
than others because of specific personal characteristics when they need medical assistance, go to a doctor or receive
healthcare in hospital? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare,
people are discriminated against based on their...?_Age

CTotalN  %Very  %Fairly  %Fairly  %Veryrare  %DK/NA
: . widespread : widespread rare !
. EU27 27147 5 13,5 28,8 47,4 53
e I S B L I
= Bulgaria . 1006 62 1,7 68 519 0 183
B Crech Rep. | 1oos 58 15.2 29 46 55
= §Denmafk 1007 31 131 296 ' 45
— Germany . lor0 31 11,2 32,3 801 33
= Estonia I L9 134 42 81 124
= Greece . 1009 6 w1 28 a9 | 46
== spain .~ 1006 5.1 71 29,4 2,4
IE rrance 1009 11,8 26,7 3,9
. . o | . T ws e
L ray . 1008 4,9 14,2 25,6 50,7 . 46
Cyprus 1006 116 17 243 438 34
= Latia o5 57 238 s 89 3
WS Lithuania . 101 37 17 227 294 28,5
— Llwembowg 1000 2 108 281 %5 76
- - Hungary . 1006 33 133 19,5 545 94
B Malta 1000 23 57 13 75 57
= Netherlands 1002 a8 | 151 64 449 88
—  Austria 1006 4 10 21 59,5 55
== Poland w00 52 151 28,9 451 57
W o o us x| me | ar | s
BE Romania 1013 10,3 18,4 16,4 44,9 10
= siovenia | 1003 55 18 25,6 467 42
= soms | o | 43 w5 | ms | sa | us
+=  Finland . 1008 1,9 15,5 36,7 425 34
== Sweden 1001 41 15,9 41,5 335 49
i - UnitedKingdom © 1000 = 61 17,3 41 303 5.2
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Table 8b. Range of discrimination in the area of healthcare based on age — by
segment

QUESTION: Q2_C. And according to you, how widespread is it that a person or a group are treated less favourably
than others because of specific personal characteristics when they need medical assistance, go to a doctor or receive
healthcare in hospital? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare,
people are discriminated against based on their...?_Age

Total N % Very % Fairly % Fairly ' % Very %
............................. widespread _ widespread . rare rare  DK/NA

R 27147 5 35 288
SEX

' Male 13066 43 15 | 289 ' 504 5
' Female 14081 57 154 287 447 56
LS AGE
s 4153 44 116 332
255389 .. B636 5.1 L2l 303
40 - 54 7562 43 13,7 28,6
55+ 8555 57 153 258
_EDUCATION (endof) I
Until 15yearsof age 423 7L 154 239
16-20 - us07 49 136 294
20 + 7737 43 12,4 29,7
Stillineducation 3047 38 18 315
URBANISATION
Metropolitan 5872 55 : 127 292
' Urban 11049 5 144 289
' Rural 10100 47 129 285
OCCUPATION
Self-employed 2563 52 11,4 . 284
CEmployee g6 41 127 306
Manualworker 2133 T 132 27,1
. Not working 13313 52 145 279
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Table 9a. Range of discrimination in the area of healthcare based on sexual
orientation — by country

QUESTION: Q2_D. And according to you, how widespread is it that a person or a group are treated less favourably
than others because of specific personal characteristics when they need medical assistance, go to a doctor or receive
healthcare in hospital? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare,
people are discriminated against based on their...?_Sexual orientation

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
. widespread = widespread | rare
F, EL27 _2nar 36 215 484 103
COUNTRY

Woegum om | e ea | ma TR
E=  Bulgaria 1006 1,3 58,5 23
B Czech Rep. 1006 61 541 78
= Denmark 1007 25 ; 55,4 7
= Gemany | o0 24 s09 94
= Estonia 1005 14 50,5 24,8
=  Greece 1009 455 13
= §Spain 1006 54 54,7 5
BN crance 1009 28 52,5 7,4
il Ireland 1000 53,7 58
il Italy 1008 51 46,8 7.7
Cyprus - 1006 121 39,7 i 9,3

—
== | Latvia 1015 : o 4 0 1S 451 82
=¥ Lithuania . Moot . 8 . 84 . 181 825 . 397
== |uxembourg 1000 19 572 96
= Hungary 106 :@ 23 ¢ 61 : 158 525 23,3
- ; Malta 1000 .~ 38 86 = U3 664 10
- Netherlands 1002 3,5 48,5 10,6
= Austria w006 26 83 191 I
= | Poland oot . 36 . 122 218 483 181
k) :Portugal 1001 8,2 44,4 1
i | Romania o8 29 0 18 144 486 223
= Slovenia 103 238 . 8 = 27 508 133
WE  slovakia 1017 1,3 54 183
= Finlang w08 05 59 a1 515 101
==  Sweden 1001 2,2 37,4 8.2

NV
/N

United Kingdom 1000 3,6 38,2 7.4
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Table 9b. Range of discrimination in the area of healthcare based on sexual
orientation — by segment

QUESTION: Q2_D. And according to you, how widespread is it that a person or a group are treated less favourably
than others because of specific personal characteristics when they need medical assistance, go to a doctor or receive
healthcare in hospital? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare,
people are discriminated against based on their...?_Sexual orientation

Total N % Very % Fairly % Fairly . % Very %
.......... widespread | widespread rare .. rare
__________ 27147 3.6 JA03 L 215 484 L
13066 34 10 26,8 50,5 94
14081 3,8 10,5 28,1 46,5 11
__________ 4153 4.7 AL 294 486 1 56
6636 35 L8782 495 62
7562 2,7 10,4 272 503 . 94
8555 3,8 : 9,8 . 239 . 463 16,2
__________ 4123 4 me 239 441
11507 3,7 : 9,9 . 214 484 - 106
7737 2,8 8,6 289 5,7 81
Sty 4.3 LA2r 289 %01 0 4

Metropolitan - 5872 3,6 9,5 . 284
~ Urban 11049 4 11 27,4
Rural 10100 3,2 97 271

2% OCCUPATION i ]

W07 self-employed 2563 3.8 8,5 281 518
Employee 8976 s . 89 0 . 519
_Manualworker 2133 44 104 258 4r9 15
- Not working 13313 37 115 259 | 457 13,2
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Table 10a. Range of discrimination in the area of healthcare based on a combination
of any of the grounds — by country

QUESTION: Q2_E. And according to you, how widespread is it that a person or a group are treated less favourably
than others because of specific personal characteristics when they need medical assistance, go to a doctor or receive
healthcare in hospital? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare,
people are discriminated against based on their...?_A combination of any of these grounds

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
_ widespread _ widespread = rare
: i EU27 . 27147 ..... 3’5 S S S 27 44 . 14’9
COUNTRY

Ll R PR O S Pa
E=  Bulgaria 1006 15 59,1 21,1
B Crech Rep. 1006 54,5 11,3
1 Denmark 1007 7 , , 47,2 9,5
= Gemay | o0 25 107 305 49 133
= Estonia 1005 14 211 s08 22
=  Greece 1009 432 89
== spain 1006 54 284 514 144
IR rrance 1009 33 29,5 46,9 6,8
i Ireland 1000 47,3 7,1
il Italy 1008 52,3 12,3
Cyprus 1006 325 225

—
== | Latvia 1015 ¢ L R LA B L S 44,4 21,5
=¥ Lithuania oot ; 22 . 69 o 17 292 . 448
= Luxembourg . looo 1,4 23 56,7 7 10,3
= Hungary 1006 : 19 15 514 24,7
. ; Malta . 1000 ; 28 108 06 93
—_ Netherlands 1002 41 ; . 276 394 18
— | Austria o6 34 79 18 507 19
= | Poland ; oot o 19 °8 2718 a3 . 192
a  Portugal 1000 | 68 155 219 419 139
. | Romania ;s . 18 . & ¢ 148 483 263
= Slovenia 1008 ; 25 i w205 44.8 212
.  Slovakia 1017 16 86 198 507 19,3
+= %Fi”'a”d 1008 _____ 69 76 375 428 11,3
== Sweden 1001 3,2 14,1 36,5 28,5 17,7

NV
/N

~UnitedKingdom 1000 34 41,7 255 184
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Table 10b. Range of discrimination in the area of healthcare based on a combination
of any of the grounds — by segment

QUESTION: Q2_E. And according to you, how widespread is it that a person or a group are treated less favourably
than others because of specific personal characteristics when they need medical assistance, go to a doctor or receive
healthcare in hospital? Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare,
people are discriminated against based on their...?_A combination of any of these grounds

Total N % Very % Fairly % Fairly ! %Very %
............................. widespread _ widespread . rare  rare . DK/NA
............................. 27147 3’5 10’7 27 -
: Male 13066 29 9,7 26,8 46,1 145
i Female 14081 4 11,6 27,1 42 153
N ACE 8 h
1524 4153 42 07 29 43,5 12,7
£25°39 e 0030 3.7 o7 %04 444 108
40-54 7562 29 10,5 26,7
.95+ 8555 3,4 10,6 23,5
_EDUCATION(endof)
Until 15yearsofage 4123 38 19 21,6
16 - 20 11507 3,3 10,5 27,5
20 + 7737 3,1 9,9 28,9
still in education 3047 4.2 104 28,7
URBANISATION
Metropolitan 5872 3,5 11,5 27,8
Urban 11049 3,7 11,6 26,5
" Rural 10100 3,1 9,1 27,1
OCCUPATION
Self-employed 2563 3,6 8,8 26
Employee 8976 3. 102 29,6
Manualworker 2133 4 82 28,5
. Not working 13313 3,6 11,8 251



Analytical report Flash EB No 232 — Discrimination

Table 1la. Range of discrimination in the educational system based on religion or
belief — by country

QUESTION: Q3_A. In your opinion how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they go school? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the educational system, people are discriminated against based on
their...?_Religion or belief

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
_ widespread _ widespread = rare
F, EL27 o 2nar 9,6 282 304 7.2
COUNTRY

I seigium w0 es 31 256 219 | 56
= Bulgaria 1006 49 54,1 20,7
B Czech Rep. 1006 47 499 82
n= Denmark 1007 01 , 28,8 4,4
= om0 | 1 o | me  ma | s
&= Estonia 1005 42,5 17,4
= VGreece i ‘1009 31 : 4.8
= §Spain ‘1005 30,3 6,1
BN crance 1009 6,6 25,2 39
il Ireland 1000 344 54
Ly 1008 94 286 | 68
Cyprus 1006 20,1 27,1 i 3,4

—
== | Latvia 1015 ¢ 56 s 1w 33.9 24,2
=¥ Lithuania j toot ; 31 ot 2 292 . 366
= Luxembourg . looo 6,1 24,5 35,9 7 8,7
= Hungary 1006 : 26 167 57 4.1
. ; Malta . 1000 ; 98 ns 445 97
= Netherlands 1002 14 . 26 204 9,5
= | Austria . looe 189 29 228 829 .4
= | Poland ; oot . 99 . 189 . 305 315 . 51
& portugal 1000 | 109 = 226 252 339 14
. | Romania ;8 o 8S o ouo oo 187 526 122
= Slovenia 1003 ; °6 i 184 | 215 409 6.6
WE  slovakia 1017 2,1 24 532 142
= Finlang 008 17 41 87 62
5= Sweden 1001 8,9 36,8 14,4 6,9
&S - United Kingdom 1000 9,2 38,6 23,4 ; 7.6
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Table 11b. Range of discrimination in the educational system based on religion or
belief — by segment

QUESTION: Q3_A. In your opinion how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they go school? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the educational system, people are discriminated against based on
their...?_Religion or belief

Total N % Very % Fairly % Fairly . % Very %
widespread | widespread rare ~ rare

BUer 27147 96 246 282 304
a7 Male 13066 9,4 24 29,2 309 65

Female 14081 9,8 25,1 27,3 29,9 79
{1 AGE

" SRR E RN IR S
— 5-24 4153 149 308 288 229 26
28539 i 0036 us 2ré 281 ers 5

40-54 7562 84 237 206 323 6
55 + 8555 65 | 201 | 267 = 347

- Until 15 years of age 4123 8,1 22,3 24,8

__________________________________________________ 324

1 16-20 1507 95 238 279 315
20 + 7737 7.9 24,3 312 3Ll

| Stillineducation ... 3047 16 LLows et 228 0 21

Metropolitan 5872 10 265 214 298

Urban 11049 9,8 242 282 306
' Rural 10100 9,2 238 | 288 = 304 . 18

2% OCCUPATION i

W07 self-employed 2563 10,6 23,1 291 307
Err__l__ployee 8976 9,2 25,8 30,4 29,2

_Manual worker 2133 8 24,1 305 816 58

~ Not working 13313 99 242 | 262 309 8,8
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Table 12a. Range of discrimination in the educational system based on disability — by
country

QUESTION: Q3_B. In your opinion how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they go school? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the educational system, people are discriminated against based on
their...?_Disability

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
. . widespread | widespread | rare
F, EL27 _2nar 9 292 304 6,7
COUNTRY

o Belgium oot - nl 292 266 308 6.3
= Bulgaria 1006 6,8 487 21,5
B Czech Rep. 1006 73 398 72
= Denmark 1007 6,6 ; : | 35,1 4,3
- o 101 22 hy
- T e e T . ; N
= VGreece i :1005:3 38,4 : 4.4
= §Spain ‘1005 36,7 45
Bl once 1009 9.6 21,2 3,7
BE yreland 1000 38,2 5,3
il Italy 1008 32 6,6
Cyprus 1006 305 3,2

—
= | Latvia 15, 1 25 94 226 186
o Uthwemia o001 49 w7 24 253 306
—_ Luxembourg 7 1000 7 5,4 35,5 i 8,8
= Hungary 1006 :@ 44 ! “e 9 48,4 134
B walta w00 46 17 12 603 71
= Netherlands 1002 81 315 249 2 105
- - Austria ;1006 . 88 W8 = 216 89 73
= | Poland oot 161 . 289 29 298 52
& portugal 1000 w5 35 19 25 61
i | Romania 18 87 2838 6 st 134
= Slovenia 1003 44 i 295 42 !
.  Slovakia 1017 4 183 234 457 : 13,6
= Finland w08 28 228 40 284 59
== Sweden 1001 5,9 41,8 17,9 6,2
&S - United Kingdom 1000 7.7 41,3 25,2 ; 6,6
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Table 12b. Range of discrimination in the educational system based on disability — by
segment

QUESTION: Q3_B. In your opinion how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they go school? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the educational system, people are discriminated against based on
their...?_Disability

Total N % Very % Fairly % Fairly =~ % Very %
widespread | widespread rare _rare ! DK/NA

EBU27 27147 9 41 22 304

Male 13066 8 24,4 29,8 31,8 59
Female 14081 9,9 25 28,6 29,2 7,4

s

ﬁ AGE
d{,) e e e e L e L e e L e s e e s e E i O, i - R S
~— 15-24 4153 135 324 282 239 21

L2039 8836 nr 286 0299 282 AT
7562 7.6 242 297 331
855 58 . 186 . 288 353

Untill5yearsofage 4123 L - 2n 821 |
1 16-20 1507 88 242 292 314
20 + 7737 7,8 25,1 306 309 55
| Stillineducation .1 8047 48 819 28 287 16

- Metropolitan 5872 82
Urban 11049 9,8
Rural 10100 8,6
“% OCCUPATION 7
fi Self-employed 2563 10,3 22,7 29 32
CEmployee go%6 89 266 314 286 45
 Manual worker 2133 7.8 265 311 206 51
. Not working 13313 . 89 | 236 | 274 316

284 296 63
29,7 30,2 6
29 31,2 7,5
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Table 13a. Range of discrimination in the educational system based on age — by
country

QUESTION: Q3_C. In your opinion how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they go school? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the educational system, people are discriminated against based on
their...?_Age

TotalN % Very % Fairly % Fairly % Veryrare - % DK/NA
B widespread - widespread rare .
' y EU27 12,5 2. 425 9Ol
\ COUNTRY
BT geigium 141 267 467 8.2
E=  Bulgaria 5 9,8 56 26,3
B CrechRep. 147 25,7 8,4
mE . Denmark 13,7 34,3 5,7
Germany 10,7 37,8 7,6
Estonia 8,7 29 18,6
= : Greece 17,5 23,1
=== : Spain 9,3 31,4 _ _
il France 16,3 34,3 40,4 5,6
il Ireland 7,2 38
Ny 139 = 287
Cyprus 19,6 23,4
Latvia 16,1 18
Lithuania 11,1 23,1

158 = 232
73 19,9
83 13
156 31

Luxembourg

Hungary

Malta

Netherlands

u T EFS L= HITNE

 Austria o fooe s 42 16 29 %5 189

j Poland A 82 4.7 268 .

Portugal 1001 79 20,1 27,4

{ Romania 1018 ; 53 13,4 3
Slovenia 1008 28 9.7 204

 Slovakia o lo7 2,8 7,6 21,2

s owon | os 72 aw ws
Sweden 1001 3,6 10,9 45,2

B unitedKingdom 1000 36 10,4 455 303 102
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Table 13b. Range of discrimination in the educational system based on age — by
segment

QUESTION: Q3_C. In your opinion how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they go school? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the educational system, people are discriminated against based on
their...?_Age

Total N % Very % Fairly % Fairly ! %Very %
............................. widespread . widespread . rare | rare . DK/NA
............................. 27147 4 12’5 H 32 L
13066 39 12 324 & 434 @ 83
14081 4 129 31,7 416 = 98
l\ e e e e e e e o e e 4153 4'4 ..... 14'4 ..... H 37’2
255389 .. B636 4.4 Ltar 356
40 - 54 7562 3.4 11,9 32
55+ 8555 38 18 269
_EDUCATION (endof) I
Until 15yearsof age 423 46 141 267
1 16-20 Cus07 41 124 32
20 + 7737 31 10,7 337
URBANISATION
Metropolitan 5872 3,8 : 12,2 . 309
' Urban 1049 41 13 323
" Rural S 10100 © 39 0 12 324
OCCUPATION 7
Self-employed 2563 4,7 11,5 . 316 441
CEmployee gote 31 108 355 438
Manualworker 2133 54 13 5 381 84
" Not working 13313 37 137 . 293 | 421 13

page 92



Analytical report Flash EB No 232 — Discrimination

Table 14a. Range of discrimination in the educational system based on sexual
orientation — by country

QUESTION: Q3_D. In your opinion how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they go school? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the educational system, people are discriminated against based on
their...?_Sexual orientation

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
. widespread ' widespread = rare
¥, BU27 Lo2nar 4 216 35 a4
COUNTRY

E eigium w0t ss 165 282 a e
E=  Bulgaria 1006 3,3 52,5 29,1
B Czech Rep. 1006 59 468 98
n= Denmark 1007 5,2 ; , , 41,1 5,9
= cemany 0 77 95 05 w4 109
&= Estonia 1005 435 271
= VGreece i ‘1009 27,8 : 11,1
= §Spain ‘1005 39 7,1
IR rrance 1009 48 38,7 7,9
il Ireland 1000 43,7 6,5
Ly 1008 79 a8 94
Cyprus - 1006 21,7 26,1 i 7.1

—
= Latvia o5 | 82 | 158 | 138 297 333
| Lithuania AECE T Lo.2 58 | 368
— Luxembourg , 1000 , 46 158 23,7 43,8 i 12,1
= Hungary wo6 %7 BT 152 432 24,2
B walta 1000 66 166 143 504 121
= Netherlands 1002 83 219 I T 109
— | Austria ;1006 : [ELA S LA N A 404 181
"= | Poland o0t 108 0 2A 0 2r s4r . 18
k) :Portugal 1001 15,6 ' ' 16,4 , 29 13,4
i . Romania ;o8 8 . 128 . no 441 245
= Slovenia 1008 52 21 39.7 12
WE  slovakia 1017 26 233 4719 183
= Finlang w08 28 s w2 10
== Sweden 1001 75 35,8 19,9 10
2 United Kingdom 1000 5 43,4 30 8,7
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Table 14b. Range of discrimination in the educational system based on sexual
orientation — by segment

QUESTION: Q3_D. In your opinion how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they go school? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the educational system, people are discriminated against based on

their...?_Sexual orientation

|

i
Female
ﬁ AGE
d{,) e e e e e e e
— 15-24

12073 e e

40-54
55+

Urban

. Rural

«ns. OCCUPATION
i Self-employed
Employee
Manual worker

Not working

page 94

Male

Metropolitan oo

Total N % Very
widespread
27147 7,4
13066 7,3
14081 75
4153 15,1
6636 8,3
7562 5,6
8555 4,6
4123 6
11507 6,8
7737 5,8
3047 15,4
5872 7,9
11049 8,6
10100 6
2563 7
8976 7,2
2133 6,5
13313 7,8

16,5

17,2

171
305

17
17,5

18,5

19,7

% Fairly
rare
27,6
27,7
275

26,2

28,7
251

23,6
28,7
29,7

269
27,4
28,3

28,5
311
28,8
24,9

36,3

% Very
Lrare

35

10,5

3839 | 122
6 At
B S Lo
382 - 101
37,6 ’

337

36,3
38,2

262 3

33,8
36,5

38,1

%68 75
346 . 116

33,4




Analytical report

Flash EB No 232 — Discrimination

Table 15a. Range of discrimination in the educational system based on a combination

of any of the grounds — by country

QUESTION: Q3_E. In your opinion how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they go school? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the educational system, people are discriminated against based on

their...?_A combination of any of these grounds

=R=R=H NN B N

u T EFS L= HITNE

N
/N

Belgium

* Spain

Total N

§ EU27 2""7147

COUNTRY

France

Ireland
Italy :

Cyprus 1006

Latvia 7 1015

Lithuania 1001
Luxembourg 1000

Hungary 1006

Malta 1000
Netherlands 1002

Austria 7 1006
. Poland 1001
Portugal 1001
i Romania : 1013
i Slovenia 1003

Slovakia 1017
Finland 1008
i Sweden 1001

United Kingdom 1000

. % Very
© widespread

Bulgaria 1006

Czech Rep. 1006
Denmark
| Germany
' Estonia

Greece 1009

6,5

8,3
45
2..’.5
25

6,7
4,6

% Fairly

% Fairly

widespread rare
17,9 28,8
19,3 31,9
53 10,2
12,3 19,7
18,7 34,4
19,1 29,8
8,4 21,4
30,8 19,7
14 24,6
24 37,9
11,1 41,4
21 20,6
17,7 20,5
19,1 17,5
10,5 16,4
15,5 24
8,9 16
11,2 14,3
20,3 26,4
16,5 19,9
15 26,5
21,6 26,2
9 14
12,5 26,6
6,8 22,8
14,5 45,7
24,3 34,5
16,5 453

% Veryrare .

% DK/NA
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Table 15b. Range of discrimination in the educational system based on a combination
of any of the grounds — by segment

QUESTION: Q3_E. In your opinion how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they go school? Is it very widespread, fairly
widespread, fairly rare or very rare, that in the educational system, people are discriminated against based on
their...?_A combination of any of these grounds

Total N % Very % Fairly % Fairly ' % Very %
............................. widespread _ widespread . rare rare  DK/NA

27147 5,7 17,9 28,8 32,6

13066 55 175 289 = 341 “
4081 59 182 288 312 159

e 4153 92 27 : 28,1
25-39 6636 67 20 329
40-54 7562 5 16,2 29,2
55+ 8555 39 | 133 258
_EDUCATION (endof) I
Until 15yearsof age 423 49 14 252
16-20 1507 55 168 295
20 + 7737 5 175 315
Stillineducation 3047 95 285 26
URBANISATION
Metropolitan 5872 55 : 94 279
' Urban 11049 64 184 284
' Rural 10100 52 165 = 298
OCCUPATION 7
Self-employed 2563 7,3 14,5 . 292 = 346
CEmployee g6 50 181 885 83
Manualworker 2133 41 158 313 346 143
' Not working 13313 56 187 | 252 | 328
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Table 16a. Range of discrimination when buying products or using services based on
religion or belief — by country

QUESTION: Q4_A. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they go to a shop or a restaurant, disco or pub, etc.? Is it
very widespread, fairly widespread, fairly rare or very rare, that people are discriminated against based on their...?_
Religion or belief

Total N %Very . %Fairly - %Fairly % Very rare % DK/NA
! widespread = widespread | rare
My BU27 _2nar 2 284 366 i
COUNTRY

BT geigium 1001 8,9 331 262 262 56

= Bulgaria 1006 62,5 17,1

B Crech Rep. 1006 54,7 9,4

1 : -

EE . Denmark ;1007 199 4,1
Germany 1010 31,3 54
Estonia 1005 53,4 16,8

H=— ) )

= : Greece i 1009 58,2 : 4.8

== Spain ~ 1006 384 69

il France 1009 21,5 48

il Ireland 1000 46,2 3

i ay - 1008 372 97
Cyprus 1006 46,7 3,4

L] R H -

== |atvia 1015 51,4 22,4

E= . Lithuania 1001 36,8 37,7

— : uE WU S R A B L i

=== Luxembourg 1000 44 6,6

== ' Hungary 1006 61 16,6

| | 7 Malta : 1000 41,9 : 9.9

=  Netherlands = 1002 216 101

== Austria 1006 37,2 71

— : Poland 7 1001 57,2 : 6.4

A Portugal 1001 48,9 8,2

B Romania 1013 66,2 14.4

B 5i0venia 1003 55,4 55

E® - 5|ovakia 1017 58,7 15

= Finland 1008 : : 289 49

— _ SR (SO e R S o\ _

mm= Sweden 1001 121 34,8 33,4 12,7 7

B e e

“=  UnitedKingdom 1000 4 18 45,6 26,6 ; 57
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Table 16b. Range of discrimination when buying products or using services based on
religion or belief — by segment

QUESTION: Q4_A. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they go to a shop or a restaurant, disco or pub, etc.? Is it
very widespread, fairly widespread, fairly rare or very rare, that people are discriminated against based on their...?_
Religion or belief

TotalN = %Very %Fairly | %Fairly %Very = %
.......... widespread | widespread rare L.rare
.......... 27147 7,2 .2 284 366
13066 6,7 19,9 28,1 39 63
14081 7,7 20,1 28,8 344 9
.......... 4153 10,1 2r4 291 298 36
6636 9.5 ..232 286 339 48
7562 7.1 19,9 297 369
8555 42 142 | 268 @ 42
__________ 4123 48 14 263 408
uso7 71 187 295 317 1
7737 73 225 286 356 = 59
3047 10,4 ...216 269 316 36
Metropolitan . 5872 8.1 216 265 369
 Urban 11049 71 198 = 289 361
' Rural 10100 6.8 194 | 20 | 371 . 17

{-.% OCCUPATION | ]

W07 self-employed 2563 7,2 19,2 299 378
CEmployee got6 92 233 294 333 48
Manualworker 2133 59 197 201 394 59
" Not working 13313 6 18 | 274 384 10,1
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Table 17a. Range of discrimination when buying products or using services based on
disability — by country

QUESTION: Q4_B. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they go to a shop or a restaurant, disco or pub, etc.? Is it
very widespread, fairly widespread, fairly rare or very rare, that people are discriminated against based on their...?_
Disability

TotalN % Very % Fairly % Fairly % Very rare :
: : widespread | widespread rare

% DK/NA

y EU27

oy BYer oo 2nar 7.?.2 23’7 30'3 .....
\ COUNTRY

i Belgium 31,1 30,3
E=  Bulgaria 9,1 11,6
B Crech Rep. 17 27,5
L1 -
mE . Denmark 33,2 27,6

Germany 23,1 35,7
— Estonia 13,7 24,2
H=—
= . Greece 20,7 225
== Spain 163 311
il France 34,2 29,3
i Ireland 15,3 40,6
i ay 235 = 249

Cyprus 19,4 24,7
L] .
W Latvia 21,9 17,6 17,1
E= . Lithuania 13,1 20,1 33,6
o """ .....
=== Luxembourg 25,4 27,4 7,3
=== Hungary 13,7 20,6 15

B vara 15,7 15,5 9,2

— Netherlands i : i 33,5 27,3 9,7
m== | Austria 1006 4,6 17,8 27,4 6,4
== Poland 1001 6,2 19,2 27,9 6,2
" portugal 1000 103 291 182 78
B Romania 1013 6.1 16,4 154 48 14
B 5i0venia 1003 3.1 14,6 28,6 48,8 49
WE  slovakia 1017 2,4 14,4 22,8 412 131
= Finland 1008 | 23 216 421 289 . 51
S e S St U SO NN S S S e NS WOt SN wl
mm= Sweden 1001 9,6 36,8 35,6 11,9 6
) L]
“=  UnitedKingdom 1000 5,6 26,6 44,6 19,7 ; 3,5
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Table 17b. Range of discrimination when buying products or using services based on
disability — by segment

QUESTION: Q4_B. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they go to a shop or a restaurant, disco or pub, etc.? Is it
very widespread, fairly widespread, fairly rare or very rare, that people are discriminated against based on their...?_
Disability

TotalN = %Very  %Fairly | %Fairly %Very = %
.......... widespread | widespread rare L.rare
.......... 27147 7,2 237 33 39
13066 6.6 215 31,2 31 | 56
14081 7,9 25,7 29,4 29 8
.......... 4153 10 307 318 245 31
6636 9,5 .28 807 216 42
7562 7 226 308 334 62
8555 a5 119 287 319
.......... 4123 52 265 316
uso7 74 226 307 326 67
7737 7.4 26,2 307 309 @ 48
3047 8,7 LL2er o827 281 0 28
Metropolitan . 5872 8.5 255 . 288 32
Urban 11049 7,2 234 = 305 32
' Rural 10100 6,6 23 | 308 @ 323
2% OCCUPATION i
W07 self-employed 2563 8,6 23,3 287 339
CEmployee g6 84 273 321 219 43
Manualworker 2133 67 206 388 32 51
" Not working 13313 63 218 | 288 @ 342 . 9
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Table 18a. Range of discrimination when buying products or using services based on
age — by country

QUESTION: Q4_C. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they go to a shop or a restaurant, disco or pub, etc.? Is it
very widespread, fairly widespread, fairly rare or very rare, that people are discriminated against based on their...?_

Age

=R=R=H NN B N

u T EFS L= HITNE

N
/N

L, EU27

COUNTRY

Belgium

Bulgaria

Czech Rep.
Denmark

Germany

Estonia

Greece

* Spain

France

Ireland

Italy

Cyprus

Latvia

Lithuania

Luxembourg
Hungary
Malta

Netherlands

Austria

Poland

- Portugal

Romania

Slovenia

Slovakia

Finland

Sweden

United Kingdom

Total N
27147

1001
1006
1006
1007
1010
1005
1009
1006
1009
100Q
1008
1006
1015
1001
1000
1006
1000
1002
1006
1001
1001
1013
1003
1017
1008
1001
1000

6.3
39
3,9

% Very

3 ?.8

2,5

% Fairly

widespread

166

% Fairly

177
12,3

0,6

54

2.’.3

3,6

1,8

7,8

33

57

4,9
2,8

2,4

0.'.5

4,5
4,3

% Very rare

40,8

39,9
61,9
49,7
39
411
48,4
51,1
42,4
32,7
39,4
45,7
432
44,8
333
44,4
56
60,4
28,4
53,7
49,4
44,7
53,4
53,1
52,4
411
21
25,5

% DK/NA

6,9

59
17
7,8
52

14,3
4,5

3,8
9,4
3,8

20,4

35,3
6,5
15,2
8,9
10,5
7.1
5,2
75
13,6
51
13,6
49
72
44
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Table 18b. Range of discrimination when buying products or using services based on
age — by segment

QUESTION: Q4_C. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they go to a shop or a restaurant, disco or pub, etc.? Is it
very widespread, fairly widespread, fairly rare or very rare, that people are discriminated against based on their...?_
Age

Total N % Very % Fairly % Fairly ' % Very %
rare - DK/NA |

widespread Widespread§ rare

27147 4,5 15,1 32,7

13066 = 48 148 | 322 | 427

14081 43 153 331 39 8,2

_____________________________ 4153 65 216 349 37 34

028739 e 0030 57 L.A7e %49 818 4
40 - 54 7562 4,2 13,8 334 429 5,7

55+ 8555 3 12 | 293 45 115

 Until 15 years of age 4123 4 129 271 43

16-20 11507 44 141 335 415 6,4

20 + 7737 3,9 15,9 339 = 417 4,7

| Sullineducation ... 3047 6.9 U R < NS SOl U - S

Metropolitan 5872 4,6 : 6,7 313
' Urban 11049 49 152 33
" Rural © 10100 42 14 ¢ 331
OCCUPATION

Self-employed 2563 5 14,9 - 335
Err__l__ployee 8976 4.9 15,9 _ 36,1

_Manual worker 2133 44 17,1 305 432 49

~ Not working 13313 42 . 142 | 306 | 417 9,3
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Table 19a. Range of discrimination when buying products or using services based on
sexual orientation — by country

QUESTION: Q4_D. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they go to a shop or a restaurant, disco or pub, etc.? Is it
very widespread, fairly widespread, fairly rare or very rare, that people are discriminated against based on their...?_
Sexual orientation

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
. widespread | widespread ~ rare
¥, BU27 o 2tar 47 169 301 82 101
COUNTRY

T Belgiom oot se o omi a7
E=  Bulgaria 1006 61,1 20,3
B Crech Rep. 1006 50,1 8,5
1 Denmark ‘100% 37,2 7,4
— jGermany :101c:) 37 8,9
&= Estonia 1005 47,8 19,7
= Greece 1009 469 82
= gSpain 1006 39,9 6,6
Y rrance 1009 33,5 7,6
il Ireland 1000 40 4
o~ Italy 1008 39,7 11,4
Cyprus 1006 42 i 6,8

—
== | Lawia 1015 : 6 2 0 143 42,2 216
== Lithuania .o teor 39 . 165 298 382
— Luxembourg , 1000 7 2,6 1\ 27,8 46,8 i 8,2
= Hungary o6 45 125 165 42,7 23,8
B walta w00 s 37 146 554 113
= Netherlands 1002 63 246 04 228 109
- - Austria o0 49 WL 265 453 123
== | Poland o 58 192 213 438 104
a :Portugal 1001 7,9 234 18,8 , 39,9 10,1
i . Romania oo oAl 86 us %2 2038
= slovenia 1008 44 BT 258 46,4 9.7
. ~ Slovakia 1017 28 182 52 161
= Finland w008 22 w2 3o e
== Sweden 1001 6,5 41,2 16,5 8
25 United Kingdom 1000 2,1 48 28,2 6,5
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Table 19b. Range of discrimination when buying products or using services based on
sexual orientation — by segment

QUESTION: Q4_D. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they go to a shop or a restaurant, disco or pub, etc.? Is it
very widespread, fairly widespread, fairly rare or very rare, that people are discriminated against based on their...?_
Sexual orientation

Total N % Very % Fairly % Fairly ! %Very %
............................. widespread . widespread . rare | rare | DK/NA
............................. 27147 4'7 16'9 H 30’1 L
13066 = 51 163 = 297 = 402 = 88
14081 43 174 305 = 365 13
e 4153 o 265 305 32 39
225539 0636 5.9 L2011 822 366 52
40 - 54 7562 34 15,4 32
55+ 8555 33 109 267
_EDUCATION (endof) I
Untilt5yearsof age 423 38 132 247 .
1 16-20 us07 47 156 308 = 392 98
20 + 7737 39 16,5 329 392 75
URBANISATION
Metropolitan 5872 5,2 : 182 304
' Urban 11049 46 174 298
" Rural 10100 45 155 3041
OCCUPATION 7
Self-employed 2563 5 14,9 - 31,8 403
(Employee g6 48 75 348 8
Manualworker 2133 46 16 204 41 89
* Not working 13313 45 169 | 266 | 384 | 135
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Table 20a. Range of discrimination when buying products or using services based on
a combination of any of the grounds — by country

QUESTION: Q4_E. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they go to a shop or a restaurant, disco or pub, etc.? Is it
very widespread, fairly widespread, fairly rare or very rare, that people are discriminated against based on their...?_
A combination of any of these grounds

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
. widespread | widespread | rare
F, EL27 _2nar 45 296 344 14,2
COUNTRY

o Belgium 101 - 39 207 37 294 8,2
= Bulgaria 1006 11 63,7 19,3
B Czech Rep. 1006 5 503 127
= Denmark 1007 5,2 i , , 29,1 8,5
= Gemay 0 44 88 w2z 309 148
= Estonia 005 13 49 22,6
= VGreece ; ‘1009 46,1 : 75
== spain 1006 78 68 168
BN crance 1009 6.1 24.6 7,2
i Ireland 1000 35,9 4,7
il taly 1008 = 55 a4 149
Cyprus . 1006 11,3 31,9 7 21,4

—
=~ | Lania o5, 17 us 185 422 252
== | Lithuania , oot . w4 . 8 0 7T 29 . 48
—_ Luxembourg - 1looo 31 44,1 i 10,6
= Hungary 1006 18 127 143 44,9 263
n } Malta 1000 . 48 9% = 166 %52 185
- Netherlands 1002 7.1 20,4 21,1
- - Austria o6 42 185 248 % 26
"= | Poland oot o2t . 7 281 424 W
a :Portugal 1001 5,3 37,2 14,2
i | Romania ;o8 22 v 0 122 525 . 261
= Slovenia 1008 ; 5 . "2z 263 423 18,7
L  Slovakia 1017 17 48,9 i 19,5
oemed oo w4 o ass
== Sweden 1001 6,9 11,6 19,6
oS United Kingdom 1000 3 20,9 6,9
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Table 20b. Range of discrimination when buying products or using services based on
a combination of any of the grounds — by segment

QUESTION: Q4_E. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they go to a shop or a restaurant, disco or pub, etc.? Is it
very widespread, fairly widespread, fairly rare or very rare, that people are discriminated against based on their...?_
A combination of any of these grounds

Total N % Very % Fairly % Fairly ! %Very %
............................. widespread . widespread . rare | rare . DK/NA
............................. 27147 4’5 17'3 H 29’6 L
' Male 13066 47 163 | 298 & 36 132
' Female 14081 44 182 294 = 329 152
L AGE
o 15-24 4153 65 254 306
-39 ... .. . 5636 5.9 s %
40 - 54 7562 3.9 16,7 29,6
55+ 8555 31 108 269
_EDUCATION (endof) I
Until15yearsof age 423 81 n2 242
1 16-20 1507 44 162 31
20 + 7737 45 19 30,6
Stillineducation 3047 61 263 293
URBANISATION
Metropolitan 5872 5,2 : 19 o287
' Urban 11049 45 175 299
Rural 10100 42 161 296
OCCUPATION
Self-employed 2563 5 15,9 - 30,2
CEmployee g6 49 202 333
Manualworker 2133 45 148 283
" Not working 13313 . 41 1.8 27
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Table 21a. Range of discrimination when buying insurance policies based on religion
or belief — by country

QUESTION: Q5_A. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they want to take out health insurance or other types of
insurances for themselves? Is it very widespread, fairly widespread, fairly rare or very rare, that while trying to buy
insurance policies, people are discriminated against based on their...?_ Religion or belief

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
. widespread | widespread | rare
¥, BU27 Lo2nar 34 255 43r 116
COUNTRY

I geigium w0 ss 16 283 34 142
= Bulgaria 1006 0,3 2 35 56,6 37,6
B Czech Rep. w06 16 88 184 593 18
1 gDenmark 1007 35 ; : 431 16.7
= cemay a0 a7 w16
= Estonia 1005 04 54,5 297
= Greece 1009 503 17
== spain 1006 59 %67 | 218
IR rrance 1009 5,2 37,2 10,9
85 ireland 1000 502 103
il Italy 1008 39,1 20,7
Cyprus : 1006 44.4 7 12,6

—
= | Latvia 1015 : S 44 83 53,7 82
== | Lithuania oot o 05 L 8 . 508
— Luxembourg , 1000 , 2,6 75 24,1 52,2 i 13,6
= Hungary 06 o8 16 86 69,6 19.4
. ; Malta . 100 . 48 . 87 = W2 41 2l2
= Netherlands 1002 45 161 . 254 349 19
- - Austria o006 26 66 W7 5.8 22
"= | Poland o0 Lo 4 198 623 127
& portugal 100 81 96 267 399 117
i . Romania o8 4 88 87T 641 . 223
= Slovenia 03 4 43 22l 613 10,9
WE  slovakia 1017 1,7 141  6L8 195
= Finlang w08 05 Ba a5l 156
== Sweden 1001 4,6 36,7 26,1 17,6
&S - United Kingdom 1000 3 39,5 31,3 ; 17,5
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Analytical report

Table 21b. Range of discrimination when buying insurance policies based on religion

or belief — by segment

QUESTION: Q5_A. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably

than others because of specific personal characteristics when they want to take out health insurance or other types of
insurances for themselves? Is it very widespread, fairly widespread, fairly rare or very rare, that while trying to buy
insurance policies, people are discriminated against based on their...?_ Religion or belief

Total N % Very
............................. widespread
............................. 27147 3’4
: Male 13066 3,2
' Female 14081 36
NAGE
15024 4153 4
25-39 6636 37
40-54 7562 3,1
.95+ 8555 3,2
_EDUCATION (endof)
Until 15yearsofage 4123 3.7
16 - 20 11507 3,1
20 + 7737 3,5
Still in education 3047 3.7
_URBANISATION
Metropolitan 2872 33
Urban 11049 3,4
" Rural 10100 3,6
OCCUPATION
Self-employed 2563 25
Employee 8976 3.3
_Manual worker 2133 3.2
. Not working 13313 3,6
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..... 9’7
9,2
10,3

..... 12’7 -
ST -
94

8,3

10,5

10,3

rare
25,5

26
25,1

30,2
28,8
25,9
20,5

20,2
26
26,9
27,9

26,5
251
254

26,1
30,1
24
22,6

% Fairly % Fairly ' % Very

%o
DK/NA




Analytical report Flash EB No 232 — Discrimination

Table 22a. Range of discrimination when buying insurance policies based on
disability — by country

QUESTION: Q5_B. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they want to take out health insurance or other types of
insurances for themselves? Is it very widespread, fairly widespread, fairly rare or very rare, that while trying to buy
insurance policies, people are discriminated against based on their...?_Disability

TotalN  %Very | %Fairly  %Fairly  %Veryrare  %DK/NA
. widespread ' widespread = rare
¥, EU27 . 2nar 20 2r8 147
COUNTRY

ni Belgium 1000 139 36 184 225 9,2
E=  Bulgaria 1006 51 37,1
> VCzech Rep. 7 ‘100(.3 42,6 i 9,9
1 Denmark ‘1007 30,3 11,9
— ' Germany 1010 254 115
— Estonia ‘100.5 40,1 26,9
= Greece 1009 331 98
= gSpain 1006 29,2 15,7
B rance 1009 15,9 83
il ; Ireland 7 ‘100Q 26,1 : 10,8
il Italy 1008 34,5 19,3
Cyprus 1006 321 105

—
== | Lawia 1015 A . B oL S 39.8 303
W | Lithuania o teor 4l L2 st 445
= Luxembourg 1000 , 8,3 259 20,1 33,1 i 12,6
= Hungary 006 78 41 183 33,2 171
B vara w000 o 64 w1 38 w7
= Netherlands 1002 92 325 23 213 158
- | Austria ;. o068 : 10 ¢ 225 6 837 s
== | Poland . 1ot o . ... = 182 89 13
& portugal 1000 | 32 239 89 172 147
i . Romania o 46 U8 109 07 29
= Sovenia 008 52 181 228 456 104
WE  slovakia 17 94 164 159 402 18
= %F‘”'a”d 1008 _____ 58 4 8T g 11,2
== Sweden 1001 15,5 38,7 21,6 10,7 13,5
&S - United Kingdom 1000 11,8 30,1 12,3 ; 15,6
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Table 22b. Range of discrimination when buying insurance policies based on
disability — by segment

QUESTION: Q5_B. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they want to take out health insurance or other types of
insurances for themselves? Is it very widespread, fairly widespread, fairly rare or very rare, that while trying to buy
insurance policies, people are discriminated against based on their...?_Disability

Total N % Very % Fairly % Fairly ! %Very %
............................. widespread . widespread . rare | rare . DK/NA
............................. 27147 11’4 26’1 H 20 L
' Male | 13066 103 246 | 216 30 | 135
' Female 14081 124 215 185 = 258 158
L AGE
o 15-24 4153 79 242 264
25-39 6636 149 294 195
40 - 54 7562 13 27,7 183
55+ 8555 o1 228 189
_EDUCATION (endof) I
Until 15yearsof age 423 o1 216 183
1 16-20 1507 113 255 208
20 + 7737 14,2 30,7 17,5
Stillineducation 3047 73 249 252
URBANISATION
Metropolitan 5872 11,9 : 216 207
' Urban 11049 105 | 254 204
Rural 10100 ¢ 121 281 @ 192
OCCUPATION
Self-employed 2563 11,7 27,5 - 183
Employee 8976 144 34 - 204
_Manualworker 2133 ue 215 19,9
" Not working 13313 92 . 231 201
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Flash EB No 232 — Discrimination

Table 23a. Range of discrimination when buying insurance policies based on age — by

country

QUESTION: Q5_C. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably

than others because of specific personal characteristics when they want to take out health insurance or other types of
insurances for themselves? Is it very widespread, fairly widespread, fairly rare or very rare, that while trying to buy
insurance policies, people are discriminated against based on their...?_Age

¥, EU27

COUNTRY

Belgium

. Bulgaria
Czech Rep.

Denmark

| Germany

i Estonia
Greece

Spain

l France

Ireland

=R=R=H NN B N

Italy
Cyprus
Latvia

Lithuania

Hungary
Malta

Austria
. Poland
; Portugal
i Romania
. Slovenia
Slovakia

Finland

u T EFS L= HITNE

Sweden

NV
/N

Luxembourg

Netherlands

United Kingdom

Total N
27147

1001
1006
1006
1007
1010
1005
1009
1006
1009
1OOQ
1008
1006
1015
1001
1000
1006
1000
1002
1006
1001
1001
1013
1003
1017
1008
1001
1000

% Very

15,8
9,6

8,6

137
101

38,4

77
7,4

10,6

4’7

13,5
14

- %Fairly
! widespread !

% Fairly

% Very rare

26,9

20,3
50,5
41,7
29,5
21,8
44
29,6
254
15,7
24,6
37,8
30,9
39,4
29,7
33
27,9
40,9
23
332
432
18,1
494
40,1
41,3
245
12,3
12,2

% DK/NA

13,2

8,8
35,5
10,3
10,7
10,2
27,6
9,2
13,7

7,6
19,3
9,8
28,3
41,6
11
13,4
16,6
15,8
15,2
11,7
14
21,3
9,2
17,7

12,2
11
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Table 23b. Range of discrimination when buying insurance policies based on age — by
segment

QUESTION: Q5_C. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they want to take out health insurance or other types of
insurances for themselves? Is it very widespread, fairly widespread, fairly rare or very rare, that while trying to buy
insurance policies, people are discriminated against based on their...?_Age

Total N % Very % Fairly % Fairly ! %Very %
............................. widespread _ widespread . rare  rare  DK/NA
............................. 27147 12'9 26'9 i 20 L
' Male 13066 12 259 211 @ 288 @ 122
' Female 1408t 138 279 19 252 141
L AGE
R R S 4153 %9 241 . 244 i1 106
25-39 6636 159 288 21
40 -54 7562 14,4 28,7 17,8
55+ 8555 109 = 252 | 193
_EDUCATION (endof) I
Until 15yearsof age 423 u1 226 187 .
1 16-20 uso7 18 216 203 211 1,9
20+ 7737 15,5 30,6 186 = 24 13
 Stillineducation 3047 5 231 238 824 W2
URBANISATION
Metropolitan 5872 14,7 : 2713 196
' Urban 11049 122 267 207
' Rural 10100 ¢ 129 271 195
OCCUPATION 7
Self-employed 2563 14,1 289 168 = 262
CEmployee g6 161 21 201 222
Manualworker 2133 12 219 221 346 93
' Not working 13313 108 239 | 203 | 289 16,1
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Table 24a. Range of discrimination when buying insurance policies based on sexual
orientation — by country

QUESTION: Q5_D. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they want to take out health insurance or other types of
insurances for themselves? Is it very widespread, fairly widespread, fairly rare or very rare, that while trying to buy
insurance policies, people are discriminated against based on their...?_Sexual orientation

- %Fairly
! widespread !

Total N % Very % Fairly % Very rare % DK/NA

26,9 41,6 : 18

} , EU27 27147
COUNTRY

204 392 13,6
535 40

Germany 1010 25 8,3 30,8 40,9 17,5

e T B ;

4,2 13,5

Belgium 1001

Bulgaria 1006 0,8
Czech Rep. 1006

Denmark 1007

51,1 34,6
VGreece i ‘100.9 48,1 7 17
7 43,2 17,4
39,9 11,2
40,2 7 10,6
42,4 21
42,4 7 13,2
............... 48 37,5
..... 10 33,7 : 51,8
24,6 50,7 7 14,6
Hungary 1006 1,9 6,1 12,9 49,9 29,2

; Malta . 100 46 93 135 s ¢ 2.

~ Spain 1006
France 1009 3,6
Ireland 1000

=R=R=H NN B N

ltaly 1008
Cyprus 7 1006
Latvia 1015

O.’.8

Lithuania 1001
Luxembourg 1000 2,4

120 29 312 171

gNetherIands 1002 4,6

Austria 1006 31 8,4 17,5 49,1 21,9

; Poland oot 18 7S 198 524 185

Portugal 1001 10,3 14 25,2 30,2 20,2

 Romania o8 18 38 108 %8 268

0,9 6,4 23,3 54,4 15

777777777777777777777777777777777777 7 883 225
56 31 M2 A7

40,5 26,9 16,4
43,6 24,2 : 13,4

Slovenia 1003

Slovakia 1017 1,7

%Finland 1008 0,3

u T EFS L= HITNE

Sweden 1001 4

NV
/N

United Kingdom 1000 3,4
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Table 24b. Range of discrimination when buying insurance policies based on sexual
orientation — by segment

QUESTION: Q5_D. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they want to take out health insurance or other types of
insurances for themselves? Is it very widespread, fairly widespread, fairly rare or very rare, that while trying to buy
insurance policies, people are discriminated against based on their...?_Sexual orientation

Total N % Very % Fairly % Fairly ' % Very %
............................. widespread _ widespread . rare rare  DK/NA

27147 3,3 10,3 26,9 41,6

13066 32 98 211 . 434 = 165
14081 33 108 267 = 398 194
e 4153 35 97 39 409 119
25539 ... 8636 3.9 .6 304 426 125
40 - 54 7562 3 18 256 42 176
55+ 8555 28 89 22
_EDUCATION (endof) I
Until 15yearsofage 4123 33 105 217 .
1 16-20 us07 32 102 213 426 167
20 + 7737 31 10,8 215 = 424 161
Stillineducation 3047 3.3 L 34 434 122
CURBANISATION
Metropolitan 5872 3,6 : 10,9 27
' Urban 1049 32 102 | 272
Rural 10100 32 10 266 = 417 185
OCCUPATION 7
Self-employed 2563 3,5 1,2 . 253 419
CEmployee g6 33 s 32 407
Manualworker 2133 35 6 253 498 138
" Not working 13313 31 97 | 247 | 408
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Table 25a. Range of discrimination when buying insurance policies based on a
combination of any of the grounds — by country

QUESTION: Q5_E. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they want to take out health insurance or other types of
insurances for themselves? Is it very widespread, fairly widespread, fairly rare or very rare, that while trying to buy
insurance policies, people are discriminated against based on their...?_A combination of any of these grounds

- %Fairly
! widespread !

Total N % Very % Fairly % Very rare % DK/NA

24,9 31,6 : 20,6

} , EU27 27147
COUNTRY

281 285 13,1
54,9 38,6
522 154
33,8 15
278 | 193
458 35,1

57 24,7

Belgium ‘100l1 :

. Bulgaria - 1006 | 0,4
Czech Rep. 1006 31

Denmark ‘1oof

Germany 1010 6,8

.Estonia : ‘100.5 09
 Greece 1009 341 138
7 331 26,4
22,6 10,3
302 105
42 24,6
28,7 i 26,1
............... 44'4 35
9,9 29,7 i 53,9

~ Spain 1006
France 1009 7,5

Ireland 1000

=R=R=H NN B N

Italy 008 49
Cyprus 1006 11,6
Latvia 7 1015 V 0,6

i 211 i
Luxembourg . looo 4,6 13,5 22,6 44,3 7 15

Lithuania 1001

Hungary 1006 2,6 7,9 18,8 38,2 32,6

; Malta . 100 . 48 103 128 18 . 207

199 = 267 237 243

Netherlands 1002 5,4

Austria 1006 55 15,1 16,2 34,7 28,5

; Poland oot 18 88 232 439 223

Portugal 1001 13,6 15,7 23,2 24,7 22,8

 Romania oo 2t 42 99 537 30l

1,5 8,7 23,9 449 21

174 415 249
392 293 155

Slovenia 1003

Slovakia 1017 3,4

%Finland 1008 1

u T EFS L= HITNE

Sweden 1001 7,1 23,9 31,6 13,2 24,2

- UnitedKingdom 1000 47 23 44,7 133 141

NV
/N
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Table 25b. Range of discrimination when buying insurance policies based on a
combination of any of the grounds — by segment

QUESTION: Q5_E. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they want to take out health insurance or other types of
insurances for themselves? Is it very widespread, fairly widespread, fairly rare or very rare, that while trying to buy
insurance policies, people are discriminated against based on their...?_A combination of any of these grounds

Total N % Very % Fairly % Fairly ! % Very %

............................. widespread . widespread . rare | rare . DK/NA
............................. 27147 5’4 17’6 H 24'9 L

' Male 13066 52 167 | 258 © 329 193

' Female 1408t 56 184 24 303 218

L AGE

S 15-24 4153 42 6 309 e 174

255389 ... 8636 6.1 ...208 268 312 151

40 - 54 7562 6,1 19,2 234 31 202
55+ 8555 48 | 142 218
_EDUCATION (endof) I
Until 15yearsofage 4123 49 136 20,1
1 16-20 us07 47 176 256 !

20 + 7737 71 20,9 242 292 = 186
_Stillineducation 3047 4.5 L 156 03802 327 1l
CURBANISATION

Metropolitan 5872 6,3 : 18,2 LA
' Urban 11049 49 173 25
" Rural 10100 54 176 = 248 = 315 20,7

OCCUPATION 7

Self-employed 2563 58 18,6 231 312
CEmployee 876 67 219 216 217
Manualworker 2133 46 16 234 405 154
* Not working 13313 45 148 | 236 | 329 242
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Table 26a. Personally experiencing discrimination on the basis of... — by country

QUESTION: Q6_A-G. Now please think about your own personal experience. Have you, or someone who is close to
you, ever personally experienced discrimination? That in [COUNTRY] you or someone from your close-knit circle of

family, friends and acquaintances were personally discriminated against on the basis of your or their...?

% of "’Yes™ shown

. EU27 :
: :COUNTRY
il Belgium
= Bulgaria
> Czech Rep.
= Denmark
— jGermany
I Estonia
= Greece
i Spain
il France
i Ireland
il Italy
: Cyprus
i Latvia
. Lithuania
Luxembourg
Hungary .
. Malta

Netherlands
Austria
| Poland

Portugal

Romania
7 Slovenia

Slovakia

Finland

u T EFSEUION= NI

Sweden

~ United
Kingdom

NV
/N

Total : Religion
N or belief

Disability Age

15,6

15,2

17.’4 O -

13,1

10,8
17,3

9,9
13,8

10,6

8,6
13,2
16,3
12,5

Sexual

8,9
1,6
9,5
10,9
10,1
3,2
6,9
11,9

6,7
6,8
10,4
43
2,9
6,4
8.4
5,2
10
9,4
6,3
76
1,8
6,2
2,8
7.3
9,7

8,5

Gender

R

ace or

ethnic
origin

combination
of any of
these
grounds
155

11,8
53
12,7

17
18,4
12,9
12,5
16,1
24,4
16,5

7.1
10,2
12,9

6,7
12,7
13,8
6,8
14,4
18,6
73

8

5

9

129
21,4
19,2

25
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Table 26b. Personally experiencing discrimination on the basis of... — by segment

QUESTION: Q6_A-G. Now please think about your own personal experience. Have you, or someone who is close to
you, ever personally experienced discrimination? That in [COUNTRY] you or someone from your close-knit circle of
family, friends and acquaintances were personally discriminated against on the basis of your or their...?

% of "’Yes™ shown

A
Race L.
. combination
Total . Religion L Sexual or
. Disability : Age . . Gender . of any of
N or belief orientation ethnic

origin these

g grounds

137 159 82 14 188 155

13066 11,6 12,2 154 1,7 11,9 19,2 14,9
‘Female L 14081 | 113 o 163 . 8.7 159 | 185 16,1
L AGE e
15-24 17,2 17,4 27,1 19,6
25-39 15,4 19,2 25,2 21
... EDUCATION
- (end of)
Until 15 years of
we !_f”?? | > s S B B
16-20 11507 | 105 | 133 125 11 14
20 + 7737 12,6 15,1 18 23,3 20,5

~ still in education 3047 20 17 184 16,4 189 28,9 20,8
 URBANISATION

/' Metropolitan 5872 . 145 144 188 102 195 | 236 20

(Urban 11049 . 17 1 187 %7 8 | 138 196 @ 156
JRurl 10100 ; 94 . 133 1834 . 6.9 11,1 154 13
OCCUPATION 7

Self-employed 2563 9,7 14,1 16 7,7 15,2 20,3 18,4
i Employee 8976 i 13,8 14,9 i 18,3 i 9,5 175 © 23,6 20,2

_Manualworker 2133 108 123 132 68 108 171 115

. Not working 13313 . 10,2 13 (14,7 ¢ 7,7 11,9 . 156 12,5
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Flash EB No 232 — Discrimination

Table 27a. Accordance with the need of a legislation against discrimination in the

area of housing — by country

QUESTION: Q7_A. To what extent do you agree that in [COUNTRY], there should be specific legislation that
provides people with protection from discrimination in the following fields or situations...? - Housing

¥ EU27

=R=R=H NN B A TH

mu TEFSELUIN=THEI

COUNTRY
Belgium

Bulgaria

Czech Rep.

Denmark

Germany

Estonia

. Greece

Spain

France

Ireland

Italy

Cyprus

Latvia

Lithuania

Luxembourg
Hungary
Malta

Netherlands

Austria

Poland
Portugal

Romania

Slovenia

Slovakia

Finland

Sweden

United Kingdom

Total N

27147

1001
1006
1006
1007
1010
1005
1009
1006
1009
1000
1008
1006
1015
1001
1000
1006
1000
1002
1006
1001
1001
1013
1003
1017
1008
1001
1000

i %Very % Agree
- muchagree -
29,9 LA
228 347
273 369
17,8 33,4
12,4 VWWWWEQ 77777777777777777
2Ll 34
548 | 349
% %89
36,2 el
28,9
a3
539
21,9
16,5 49
341 347
16,4 - 304
52,7
18
224
15,6
31,4
201 46
LA
17t 468
26,4 a7
35,3 44,3

% Disagree

% Not agree

at all
9,3

4,9
21,7
9,3
19,3
11,4
11,6
3,7
8,9
5,9
4,4
6,5
3,9
73

12,3
26,6
3,8
10,3
16,4
10,1
8,5
8,4
12,5
13,8
11,7
10,3
7,8

% DK/NA

5,2

3,3
10,6
8,5
5,6
4,5
10,6
1,8
4,2
2,6
23
49
2,3
7,4
12,3
53
8,3
6,6
8,8

8,3
52
10,9
4,1
10,8
3,4
53
3,2
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Table 27b. Accordance with the need of a legislation against discrimination in the
area of housing — by segment

QUESTION: Q7_A. To what extent do you agree that in [COUNTRY], there should be specific legislation that
provides people with protection from discrimination in the following fields or situations...? - Housing

Total N % Very % Agree % % Not %
much Disagree agree at DK/NA
agree al
EUZZ 21147 28,1 434 139 93 | %52
JMale 13066 27,2 4.7 i 15t P 5
JFemale 14081 29 49 128 78 . 55
AGE

15-24 4153 28,7 51 12,1

________________________________________ A8 8T
- 25-39 6636 29,8 43,6 145 84 3,7
40-54 7562 27,7 41,9 145 = 108 5,1

=k 8555 271 40,9 189 o .nt

6&?__.EQ_UCATI_QN ndon

. Untili5yearsofage 4123 30,7 432 - 103 T2 .. 8T
116-20 1507 266 445 07 53
20+ 7737 28,4 39,9

115 3,4
stillineducation 3047 29.4 0 ! 51 1 29

—+" Metropolitan 5872 29,5 40,8 15,1 10,1 4,5

Urban 11049 29,8 43,5 13,8 8,6 .43
LRURBL s e 0100 255 4 134 96 66
- OCCUPATION :
Selfemployed 2563 21,5 36,7 | 78 138 42
. Employee 8976 28,5 43,5 15 9,5 3,5

. Manual worker 2133 25,4 49,6 135 = 78 3,7

. Not working 13313 28,3 438 126 . 85 | 68
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Table 28a. Accordance with the need of a legislation against discrimination in the
area of healthcare — by country

QUESTION: Q7_B. To what extent do you agree that in [COUNTRY], there should be specific legislation that
provides people with protection from discrimination in the following fields or situations...? - Health care

Total N % Very % Agree % Disagree % Not agree % DK/NA
" muchagree ' atall
. EU27 . 2m4r 349 407 11,9 8,3 | 41
COUNTRY
i Belgium - loor 31,6 - 462 15,3 43 i 2,6
= Bulgaria 1006 216 354 87 19,7 8,5
B CrechRep. 1006 34,2 35,5 15,6 7.9 6,7
— A - he 3o e |
== Denmark . 1007 . 231 . 3833 21 1717 4.8
Germany 1010 24,7 49,6 13 9,1 3,6
- : i S B — i
Estonia 1005 30,2 37,8 15,9 9,7 6,4
— . > 302 - 38 DS ;
==  Greece 1009 642 281 32 | 2,9 ; 1,7
== ' Spain 1006 352 394 12,6 101 2,8
BE France 1009 385 405 17 75 2,9
il - Ireland . 1000 34,8 - 523 7,6 3,6 ; 1,7
LR Ialy 1008 | 444 3 108 6,2 4.6
Cyprus 1006 59,4 31,4 5,2 2,7 1,3
— o 994 o 8ld 0 92
== Latvia 1015 271 414 135 6,1 7 5,8
S Lithuania .~ 1001 | 21,3 | 493 155 39 99
— ; L s . 43 @ Do ;
=== | uxembourg 1000 352 323 15,6 127 42
=== Hungary 1006 215 32 18,3 22,8 6,1
. _ Malta . 1locO 561 316 38 31 , 54
== Netherlands 1002 207 445 173 9,5 8,1
= Austria 06 305 k1 134 15,2 4.7
"= Poland leor 218 »Bro 75 ; 6.1
M portugal 1001 385 9,9 79 5
. _ Romania o8 424 396 46 6 i 74
= Slovenia 008 stz 423 13 10,7 2,8
B Slovakia 1017 207 449 16,5 101 7.8
+= ' Finland 1008 26,7 428 17,3 10,8 23
| i SA RS- LA U i S R L4 i
mm= . Sweden 1001 36,7 40 11,2 8,4 3,7
e L s, 40 U2
Al - United Kingdom - 1000 47,9 . 345 9,3 6,4 . 1,9
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Table 28b. Accordance with the need of a legislation against discrimination in the

area of healthcare — by segment

QUESTION: Q7_B. To what extent do you agree that in [COUNTRY], there should be specific legislation that
provides people with protection from discrimination in the following fields or situations...? - Health care

EU27
| SEX

i Female
AGE
1524
25-39
40-54

116-20
20+

—" Metropolitan
Urban

Rural
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 Male

 Until 15yearsofage ...

- OCCUPATION

Total N

% Very
much
agree

% Agree

27147

34,9

40,7

13066

33,2

14081

36,4

41,6

4153

38,2

45,7

6636

37,3

41,3

7562

34,1

39,4

8555

32,3

39

4123

36,8

40,5

11507

33,7

41,7

7737

34,7

38,1

3047

38,1

44,5

5872

34,8

39,5

11049

36,1

41,1

10100

33,7

41,2

2563

33,7

37

8976

36,2

40,2

2133

31,9

45,7

13313

34,7

41,1

Disagree

%  %Not

all
1o 83

1384 95

106 . 72
.35
A
125 = 99
103

95 L85

12 85
C10,7
4,3

9,1

128
. 86
272

1ne 74

agree at
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Table 29a. Accordance with the need of a legislation against discrimination in the
educational system — by country

QUESTION: Q7_C. To what extent do you agree that in [COUNTRY], there should be specific legislation that

provides people with protection from discrimination in the following fields or situations...? - Education

¥ EU27

=R=R=H NN B A TH

mu TEFSELUIN=THEI

COUNTRY
Belgium

Bulgaria

Czech Rep.

Denmark

Germany

Estonia

. Greece

Spain

France

Ireland

Italy

Cyprus

Latvia

Lithuania

Luxembourg

Hungary

Malta
Netherlands

Austria

Poland
Portugal

Romania

Slovenia

Slovakia

Finland

Sweden

United Kingdom

Total N

27147

1001
1006
1006
1007
1010
1005
1009
1006
1009
1000
1008
1006
1015
1001
1000
1006
1000
1002
1006
1001
1001
1013
1003
1017
1008
1001
1000

i %Very
: much agree

36,9

33,9

27,2

22,7
30,6

305

66
357

81

36,7

asr
98

245

208

36,2
20,6

22,7

326
235

37,3

436
269

19,2

26.2
36,6

52,8

% Agree

% Disagree

% Not agree

at all
7.8

4,2
19,6
8,2
16,7
7,3
9,1

9,7
6,5
3,2
6,2

7,5
4,5
10,6
22,7
3,2
8,8
13,7
8,4
8,3
57
11,8
11,7
10,8

% DK/NA

4.4

3,6
8,8
6,7
4,7
3,6
7
1,8
31
2,6
1,8
5
1,4
6,5
10,1
4,2
6,2
5,6
8,3
55
73
49
73
2,9
7.9
3,4
3,8
2,4
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Table 29b. Accordance with the need of a legislation against discrimination in the
educational system — by segment

QUESTION: Q7_C. To what extent do you agree that in [COUNTRY], there should be specific legislation that
provides people with protection from discrimination in the following fields or situations...? - Education

EU27
| SEX

i Female
AGE
1524
25-39
40-54

116-20
20+

—" Metropolitan
Urban

Rural
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 Male

 Until15yearsofage ...

- OCCUPATION

Total N

% Very
much
agree

% Agree

27147

36,9

39,8

13066

34,7

39,4

14081

38,9

40,1

4153

43,1

42,7

6636

38,4

41,7

7562

36,4

38,1

8555

33,2

38,5

4123

36,7

40,4

11507

36

40,1

7737

36,4

37,9

3047

42,8

43

5872

36,1

39,9

11049

38,2

39,5

10100

36

40,1

2563

35,5

35,8

8976

37,8

40

2133

33,5

45,2

13313

37,1

39,6

Disagree

% %Not

all
un2 78

128 89

87 . 87

.32
6.9

125 96

L9858 T

8,2
97
41

11,8 8,5

11,2 7,6

LT

128 57

104 71

agree at
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Table 30a. Accordance with the need of a legislation against discrimination when
buying products or using services — by country

QUESTION: Q7_D. To what extent do you agree that in [COUNTRY], there should be specific legislation that
provides people with protection from discrimination in the following fields or situations ...?_When buying products
or using services

Total N 7 % Very % Agree % Disagree = % Not agree 7 % DK/NA
muchagree atall

y EU27 L2nar 21,7 396 i 103 53

g COUNTRY _ _ | _ | _
i ~ Belgium . 1001 26 6,5 ; 3,9
- H BUIgaria H 100.6 I 2%’6 B S S S A | 23’2 H 9’4
==  Denmark 1007 20,1 17,1 5
= Germany o0 137 463 233 24 44
= ooma | wos s | me | m2
= Greece 1009 54 4,7 2,6
= _Spain ; 1006 , stz 8 16 109 45
R France 1000 343 405 15 69 . 38
L5 Jreland 1000 296 36 , 2.1
i ay 1008 ; 40 8 = 14 1.2 53
 Cyprus . 1006 . 466 . 7 . 91 88 . 34

—
m— Latvia 1015 14 11,2 6,6
| Lithuania o1 w2 a2 205 58 123
= lwembowg 1000 206 322 199 38 45
= Hungary 1006 149 219 17
B \vaa 1000 51,7 48 5,9
=l e— o T T e T e o3 . o
= Austria 06 205 349 192 192 62
= | Poland o loor 189 34 25 28 84
A Portugal 1001 29,7 9,2 6
T Romania o3 w7 w3 87T %2 ol
&= Slovenia 1003 161 394 241 164 4
E®  5|ovakia 1017 129 353 25,3 17,1 ; 9,3
= | Finland , 108 W% . 48 0 0289 184 39
== | sweden w01 274 428 146 99 54
%S UnitedKingdom 1000 397 40,6 10,4 68 25
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Table 30b. Accordance with the need of a legislation against discrimination when
buying products or using services — by segment

QUESTION: Q7_D. To what extent do you agree that in [COUNTRY], there should be specific legislation that
provides people with protection from discrimination in the following fields or situations ...?_When buying products
or using services

TotalN  %\Very % Agree %  %Not  %DK/NA
much Disagree agree at
.. agree . S - at.
BOZZ 2n4r o 2nr %6  Irt 103 53
G Male 13066 | 261 382 | 188 118 5
' Female 14081 292 = 409 155 88 55
W AGE I S N I I N N
o 15-24 4153 285 453 114 32

W20589 i, 8036 291 ALS 164 I -

40-54 7562 283 = 382 17,4 4,8
55+ . 8555 369 173 7.8
_EDUCATION(endof) N
Until 15 yearsof age a3 oar 3 8,7
- 16-20 11507 267 405 17,3 52
20 + 7737 283 355 202 124 35
 Stillineducation =~ 3047 = 289 44 162 = 65 = 29
URBANISATION ¢+ ¢ ¢ o
~ Urban . 11049 . 288 40 2
" Rural 10100 = 266 = 405 161 106 6,1
OCCUPATION P
Self-employed 2563 = 269 = 349 19,4 4,7
Employee 8976 | 297 | 39 | w6 | 105 | 32
Manualworker 2133 | 282 459 68 . 82 . 38
- Not working . 13313 269 401 164 6.9
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Table 3la. Accordance with the need of a legislation against discrimination when
buying insurance policies — by country

QUESTION: Q7_E. To what extent do you agree that in [COUNTRY], there should be specific legislation that
provides people with protection from discrimination in the following fields or situations...? - When buying insurance
policies

Total N 7 % Very % Agree % Disagree = % Not agree 7 % DK/NA
muchagree atall

| EUZT Lo 29 w3 1 sl e

4> COUNTRY _ : _ | _ i
ni 7 Belgium 7 1001 7 21 a5 ' 15,9 57 i 4,8
= | Bulgaria , 06  etr . 8 . 9% 25 | 139
==  Denmark 1007 20,8 32,8 23,1 17 6,2
= Germany o0 14 409 8 %8 59
= Estonia 05 23 3%s B4 1219
= Greece 1009 53,3 34,9 6 2,9 3
= spain wos 315 us 06 6
' France 1009 871 o104 54 36
il Ireland - 1000 293 553 9,1 3,3 7 31
I ay 1008 34 3% 13 1 62
 Cyprus . 1006 . 462 82 82 . 5%
= Latvia o5 159 239 96 116
. | Lithuania oot 7.1 wr 6.2 158
=  Luxembourg . 00 o %28 . %48 s ua . 59
= Hungary 1006 176 77 23 8
. - Malta 1000 - 5LS 37 38 12
= Netherlands 1002 20,6 19,2 8,2 10,3
= Austria w05 22 s 183 98
== | Poland L oot o 182 209 °8 . 89
a Portugal 1001 32,9 10,8 8,3 6,4
UT Romania ot 322 892 A o us
m §S|ovenia 1003 17,6 20,6 16,3 8,3
E®  Slovakia 1017 131 21,4 165 113
= Finland oo 167 22 el 72
== | sweden 1001 | 297 e 89 . 86
2 United Kingdom ' 1000 ' 38,5 9 71 ' 4,7
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Table 31b. Accordance with the need of a legislation against discrimination when
buying insurance policies — by segment

QUESTION: Q7_E. To what extent do you agree that in [COUNTRY], there should be specific legislation that
provides people with protection from discrimination in the following fields or situations...? - When buying insurance
policies

Total N ] %Eyi % Agree % % Not % DK/NA 7
much Disagree agree at
.. ogree . I B all
BOZZ 2n4r 29 43 14
' Male 13066 | 279 403 | 155 106 5,7
' Female 14081 301 = 423 125 17 7.4
W AGE I N S N I N
o 15-24 4153 281 48 143 ar 4.9
255389 ... 6636 063 435 B4 85 43
40 - 54 7562 304 39,9 14,2 10,1 5,4

55+ . 8555 275 | 319 | 141 98

6,6

.. 306 40 105

16-20 . uso7 278 424 141 66

20 + 7737 303 383 157 11,4 4,2
 Stillineducation . 8047 285 482 182 54 AT

 Until 15 years of age 4123 306 40 113

Metropolitan = 5872 2 392 151
Urban 11049 © 302 | 4le 13,9
° Rural 10100 - 276 = 425 13,5

OCCUPATION

Self-employed 2563 29 . 364 16,2
Enj_ployee 8976 31,8 411 _13,8_

_Manual worker 2133 26,5 473 14,4

- Not working 13313 275 | 416 = 136

55
37
5.1
8,9
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Table 32a. Awareness of the European Year of Equal Opportunities for All 2007 — by
country

QUESTION: Q8. Have you heard of the European Year of Equal Opportunities for All 2007?

% Yes I %No % DK/NA
F, EU27 37 i 61,6 15
COUNTRY
! Belgium | 52 ] 47 1
Bulgaria 31,8 62,9 53
- Czech Rep. 20,8 74 5,2
Denmark 14,5 85,1 0,3
Germany 24,4 ; 75,1 0,5
_"Estonia 29,7 : 68,4 _ 1,9
Greece 25,9 72,9 1,2
______?pain 48,8 | 49,8 1,4
france 47,6 52 0,4
Ireland 46,6 52,1 1,2
Cyprus 415 56,7 1,7
=== Latvia 28,3 67,7 3,9
B 1 Lithuania 41,9 ] 54,1 ' 4
I FR— = +
=== Luxembourg 60,1 39,1 0,8
w== Hungary 41,3 57,6 1
B valta 61,7 355 2,8
=== Netherlands 315 67,6 0,9
— R =
=== | Austria 32,3 67,2 0,5
— foland 20,6 77,2 2,2
;| Portugal 59 40,3 0,7
i Romania 50,3 47,5 2,2
B | 5iovenia 52,3 46,3 1,4
M= Siovakia 25 718 3,3
+= | Finland 16,8 80,7 2.4
. 1
mE= - Sweden 16 83 1
) L] e
= EUnited Kingdom I 31,8 ] 67,8 I 0,5
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Table 32b. Awareness of the European Year of Equal Opportunities for All 2007 — by
segment

QUESTION: Q8. Have you heard of the European Year of Equal Opportunities for All 2007?

[ Total N % Yes % No % DK/NA

EU27  onar 37 61,6 15

' Male . 13066 36 62,8 12
 Female . 1081 319 60,4 17

P

— 15-24 _ 4153 _ 29,3 70 07
25-39. 6636 | 345 64,3 1,3

40 - 54 7 7562 38,7 59,5 18

55+ ; 8555 » 41,2 57,3 16

Until 5yearsofage a3 36,7 60,7 2,7

1 16-20 - usor 38,3 60,5 12

20 + 7 7737 38,9 60,1 1

Tl ReAmisATION s 28 06 0
—s= Metropolitan 5872 , 36.9 61,9 11
 Urban 1049 37,8 60,5 17
Rural 10000 36,1 62,6 13
ii Self-employed i 2563 38,2 60,6 12
Employee ; 8976 : 38,3 60,7 1

- Manual worker E 2133 _ 334 64,7 1,9
Notworking | 13313 36,5 61,8 1,7
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This survey on the General population survey on “Equal opportunity for all” was conducted for the
European Commission, Directorate-General for Employment, Social Affairs and Equal Opportunities —

Unit G 4.

Telephone interviews were conducted in each country with the exception of the Bulgaria, Czech
Republic, Estonia, Latvia, Lithuania, Hungary Poland, Romania and Slovakia where both telephone
and face-to-face interviews were conducted (70% webCATI and 30% F2F interviews).

Telephone interviews were conducted in each country between the 1/25/2008 and the 1/29/2008 by

these Institutes:

Belgium
Czech Republic
Denmark
Germany
Estonia
Greece
Spain
France
Ireland

Italy

Cyprus
Latvia
Lithuania
Luxembourg
Hungary
Malta
Netherlands
Austria
Poland
Portugal
Slovenia
Slovakia
Finland
Sweden
United Kingdom
Bulgaria
Romania

BE
cz
DK
DE
EE
EL
ES
FR
IE
IT
cY
LV
LT
LU
HU
MT
NL
AT
PL
PT
sl
SK
FI
SE
UK
BG
RO

Gallup Europe
Focus Agency
Hermelin
IFAK

Saar Poll
Metroanalysis
Gallup Spain
Efficience3
Gallup UK
Demoskopea
CYMAR
Latvian Facts
Baltic Survey
Gallup Europe
Gallup Hungary
MISCO
Telder
Spectra
Gallup Poland
Consulmark
Cati d.o.0
Focus Agency
Hermelin
Hermelin
Gallup UK
Vitosha
Gallup Romania

Representativeness of the results

(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :
(Interviews :

01/26/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/26/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/26/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/27/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -
01/25/2008 -

Each national sample is representative of the population aged 15 years and above.

01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
01/29/2008)
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Sizes of the sample

In most EU countries the target sample size was 1000 respondents.
The below table shows the achieved sample size by country

A weighting factor was applied to the national results in order to compute a marginal total where each

country contributes to the European Union result in proportion to its population.

The table below presents, for each of the countries:
(1) the number of interviews actually carried out in each country
(2) the population-weighted total number of interviews for each country

TOTAL INTERVIEWS

Total Interviews
EU27 % on Total
Conducted | % of Total Weighted | (weighted)
Total 27147 100 27147 100
BE 1001 3.7 576 2.1
BG 1006 3.7 448 1.7
Cz 1006 3.7 582 2.1
DK 1007 3.7 292 1.1
DE 1010 3.7 4759 17.5
EE 1005 3.7 76 0.3
EL 1009 3.7 623 2.3
ES 1006 3.7 2339 8.6
FR 1009 3.7 3221 11.9
IE 1000 3.7 214 0.8
IT 1008 3.7 3330 12.3
CY 1006 3.7 41 0.1
LV 1015 3.7 131 0.5
LT 1001 3.7 190 0.7
LU 1000 3.7 24 0.1
HU 1006 3.7 561 2.1
MT 1000 3.7 22 0.1
NL 1002 3.7 889 3.3
AT 1006 3.7 448 1.6
PL 1001 3.7 2130 7.8
PT 1001 3.7 583 2.1
RO 1013 3.7 1197 4.4
Sl 1003 3.7 115 0.4
SK 1017 3.7 299 1.1
Fl 1008 3.7 290 1.1
SE 1001 3.7 498 1.8
UK 1000 3.7 3270 12.0
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Questionnaires

1. The questionnaire prepared for this survey is reproduced at the end of this results volume, in
English (see hereafter).

2. The institutes listed above translated the questionnaire in their respective national

language(s).

3. One copy of each national questionnaire is annexed to the data tables results volumes.

Tables of results

VOLUME A: COUNTRY BY COUNTRY
The VOLUME A presents the European Union results country by country.

VOLUME B: RESPONDENTS’ DEMOGRAPHICS
The VOLUME B presents the European Union results with the following socio-demographic
characteristics of respondents as breakdowns:

Volume B:

Sex (Male, Female)

Age (15-24, 25-39, 40-54, 55 +)

Education (15&-, 16-20, 21&+, Still in full time education)

Subjective urbanisation (Metropolitan zone, Other town/urban centre, Rural zone)
Occupation (Self-employed, Employee, Manual worker, Not working)

Sampling error

The results in a survey are valid only between the limits of a statistical margin caused by the sampling
process. This margin varies with three factors:

1. The sample size (or the size of the analysed part in the sample): the greater the number of
respondents is, the smaller the statistical margin will be;

2. The result in itself: the closer the result approaches 50%, the wider the statistical margin will be;

3. The desired degree of confidence: the more "strict" we are, the wider the statistical margin will be.

As an example, examine this illustrative case:

1. One question has been answered by 500 people;

2. The analysed result is around 50%;

3. We choose a significance level of 95 % (it is the level most often used by the statisticians, and it is
the one chosen for the Table hereafter);

In this illustrative case the statistical margin is: (+/- 4.4%) around the observed 50%. And as a
conclusion: the result for the whole population lies between 45.6% and 54.4 %.

Hereafter, the statistical margins computed for various observed results are shown, on various sample
sizes, at the 95% significance level.
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STATISTICAL MARGINS DUE TO THE SAMPLING PROCESS (AT THE 95 % LEVEL OF
CONFIDENCE)

Various sample sizes are in rows;
Various observed results are in columns:

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
N=50 6,0 8,3 9,9 111 12,0 12,7 13,2 13,6 13,8 13,9
N=500 19 2,6 31 3,5 3.8 4,0 4.2 4,3 4.4 44

N=1000 14 19 2,2 2,5 2,7 2,8 3,0 3,0 3,1 3,1
N=1500 11 15 1,8 2,0 2,2 2,3 2,4 2,5 2,5 2,5
N=2000 1,0 1,3 1,6 1,8 1,9 2,0 2,1 2,1 2,2 2,2
N=3000 08 11 13 14 15 1,6 1,7 1,8 1,8 1,8
N=4000 0,7 0,9 11 1.2 13 14 15 15 15 15
N=5000 0,6 0,8 1,0 11 1.2 13 13 14 14 14

N=6000 0,6 0,8 0,9 1,0 11 1.2 1.2 1.2 13 13
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10. Survey questionnaire

In the following questions, you will be asked about your views on discrimination. By
discrimination, we mean: if a person or a group are treated less favourably than others
because of specific personal characteristics. Discrimination can happen in different areas of
life, for example, when people go shopping, visit restaurants/bars, try to rent accommodation
or buy a property, go to a doctor or to hospital.

Q1. In your opinion, how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they try to rent
accommodation or buy a property?

Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of housing,
people are discriminated against based on their...?

[READ OUT - ONE ANSWER PER LINE]

- Very WIdeSPrEad. ... ...uuveiiiiiiiiiiiiiiiiiee et 1

- Fairly Widespread .........ceviieei i 2

= FAINY FAIE e 3

S VBIY FAIE. i 4

= DKINA] e 9
a) Religion Or Belief........oo i 12349
b) DISADIILY .t 12349
C) A ettt e e eas 12349
d) Sexual OrENTALION .........uiiiiiiieii e 12349
e) A combination of any of these grounds, .........cccccecvvviiiiiiiee i, 12349

Q2. And according to you, how widespread is it that a person or a group are treated less
favourably than others because of specific personal characteristics when they need medical
assistance, go to a doctor or receive healthcare in a hospital...?

Is it very widespread, fairly widespread, fairly rare or very rare, that in the area of healthcare,
people are discriminated against based on...?

[READ OUT - ONE ANSWER PER LINE]

- Very WIdeSPread........uuviiiiiieiiiiiiiiiiee et 1

- Fairly Widespread .........ciii i 2

S FAINY FAIE oo 3

S VB TN . 4

= DKINA] e 9
a) Religion Or DElIEf........coiiiiii e 12349
b) DiSADIILY woiveeiiieiieee e 12349
c) o = TP PP TP P UPPPPPPP 12349
d) Sexual OFENTALION ........uueiiiiiiieie e e 12349
e) A combination of any of these grounds..........ccccoccevviviieiieeiiciiiiieeen 12349
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Q3. In your opinion how widespread is it in [COUNTRY] that a person or a group are treated less
favourably than others because of specific personal characteristics when they go to school?
Is it very widespread, fairly widespread, fairly rare or very rare, that in the educational system,
people are discriminated against based on...?

[READ OUT - ONE ANSWER PER LINE]

= Very WIdeSPread........uuviiiiieeeiieiiiiiiieee e e e e s e e e e e e e s s seanaeeeees 1

- Fairly Widespread .........eeiii i 2

S FAINY FAIE oo 3

S VB TN . 4

= DKINA] s 9
a) Religion or Belief........oo i 12349
b) DISADIILY .. 12349
c) Y LSRR PPPPPPPPPPPPPPRPIN 12349
d) Sexual OrfENtAtION .......ccciiiiei e 12349
e) A combination of any of these grounds...........ccccccveviniee e, 12349

Q4. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they go to a shop or a
restaurant, disco or pub, etc.

Is it very widespread, fairly widespread, fairly rare or very rare, that people are discriminated
against based on...?

[READ OUT - ONE ANSWER PER LINE]

= Very WIdeSPread........uuvviiiieeeiieiiiiiieeee e e e e s e ee e e e e s siaaaneeees 1

- Fairly Widespread ... 2

S FAINY FAIE o 3

S VY TN . 4

= DKINA] s 9
a) Religion Or BELIET.......cciiiii e 12349
b) DISADIITY .evvieee it 12349
c) Y [PPSR PPPPPPPPPPPPPPRPIN 12349
d) Sexual OreNtAtION ........uuuiiiieeie e 12349
e) A combination of any of these grounds..........cccoecvviiiiiiiieniiiiiiceen, 12349

Q5. And how widespread is it in [COUNTRY] that a person or a group are treated less favourably
than others because of specific personal characteristics when they want to take out health
insurance or other types of insurance for themselves?

Is it very widespread, fairly widespread, fairly rare or very rare, that while trying to buy
insurance policies, people are discriminated against based on....?

[READ OUT - ONE ANSWER PER LINE]
- Very WIdeSPread........cuveiiiiieiiiiiiiiieee e 1
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Q6.

Q7.

- Fairly WideSpread .........cvii i 2

T = U1 4|V - TSR 3

S VBIY FAIE. i 4

o IDKINA] ot 9
Religion Or Belief..... ..o 12349
DISADIITY ..eeeeee i 12349
A e e 12349
Sexual OFENTALION ........uueiiiiiiie e 12349
A combination of any of these grounds..........ccccccceeeiiiiiiiiieiie e, 12349

Now please think about your own personal experience.
Have you, or someone who is close to you, ever personally experienced discrimination? That
in [COUNTRY] you or someone from your close-knit circle of family, friends and

acquaintances were personally discriminated against on the basis of your or their...?

a)
b)
c)
d)

9)

S Y B e 1

S N 2

= DKINA] e 9
Relgion Or BELIET.......uveiiiiee e 129
DISADIITY .evvveee s 129
D et 129
SexXual OFENTALION ......ciiiiiiii it 129
(1= 0o 1= TP OURPPR TP 129
Race or ethniC OFigiN........coouiiiiiiiiie e 129
A combination of any of these grounds.............ccccvviiieriie i 129

Flash EB No 232 — Discrimination

To what extent do you agree that in [COUNTRY], there should be specific legislation that

provides people with protection from discrimination in the following fields or situations...?

a)
b)

d)

= VEIY MUCN AQIEE ...t 1

R o | (=T PPN 2

= DISAGIEE ..oieiiiiiite e 3

- Notagree at all ......ccevvveeeiiiiiiiiie e 4

= DKINA] e 9
HOUSING oottt e e 12349
HEAIth CAre .....eeeie e 12349
EAUCALION ... e 12349

When buying products or using services (shops, restaurants, disco

(o] 010 ST =1 () IO RPRPR 12349
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e) When buying insurance poliCieS  ..........cccveiiiiiiiiiiiiiieeee e 12349

Qs. Have you heard of the European Year of Equal Opportunities for All 2007?

R =1 TP 1
L o T PSRN 2
S DKINA s 9

D1. Gender

[DO NOT ASK - MARK APPROPRIATE]

D2. How old are you?

R [ | PP PPPPRR years old
= O0] e [REFUSAL/NO ANSWER]

D3. How old were you when you stopped full-time education?

[WRITEIN THE AGE WHEN EDUCATION WAS TERMINATED]

- LT ceeeeeeee e years old
- [00] coveeeeeeeeeeeeeeeeeeeeeeee s [STILL IN FULL TIME EDUCATION]
- [01] i [NEVER BEEN IN FULL TIME EDUCATION]
- 1997 tooieeeee e [REFUSAL/NO ANSWER]

DA4. As far as your current occupation is concerned, would you say you are self-employed, an
employee, a manual worker or would you say that you are without a professional activity?
Does it mean that you are a(n)...

[[F ARESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE RESPECTIVE SUB-
CATEGORIES - ONE ANSWER ONLY]

- Self-employed

> .e.: -farmer, forester, fiSNErMaN ........eeeeieeieieeeeeeeeee 11
- owner of @ shop, CraftSMaN ..........ccceviiiiiee e 12
- professional (lawyer, medical practitioner, accountant, architect,...)... 13
- manager Of @ COMPANY ......ceiiiiiiieeiiiiiee et ee et enre e s eneeeas 14
011 0= RS URRRT 15

- Employee

->i.e.: - professional (employed doctor, lawyer, accountant, architect) ........... 21
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- general management, director or top management............cccccevveennen. 22
- middle MAaNAgEMENL .......ccceeiiiieeciie e 23
= CIVIE SEIVANT ..o 24
= OffiCE CIEIK ..o 25
- other employee (salesman, NUISE, etC...) wovvvvevieeeeeriiee e 26
o 12 1T PSS 27

- Manual worker

> i.e.:  -supervisor/foreman (team manager, etC...) ....cccvevvrriierinieeniiieenienns 31
= MANUAI WOTKET ...ttt e e 32
- unskilled manual WOTKET .........cooiiiiiiiie e 33
S OB s 34

- Without a professional activity

2 ie.: -looking after the NOMEe .........cocviiiiiiiii e 41
- student (FUl TIME) .....eeieeeie e e 42

B =11 1= PSSR 43

= SEEKING @ JOD .ttt 44

S OB e 45

1R G LU ST | PSR 99

D6. Would you say you live ina ...?

- MEtroPOlItAN ZONE ......uuiiiiiieeiiiiiti e 1
- other town/urban CeNtre..........ccovuiiiiiiiiiiee e 2
S TUFAI ZONE L. 3
= [REFUSAI] e 9
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